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7� *M �(F �� �� � <�C�."� �!��4L	 *�45����� �� �
  �N�	 

���%��) � �*���
  ON5�)  7N�  PN+	  �N�=��� � =	   �N%+
 Q�N; 

��NN���	 RSNN5 �<NN�	�3� *�NN�� �NN�� � 7ENN5�� �
�NND4T	 � 

�!��4L	 �� ���� � 7E5��  UN'� �
  ��N#  ��N��	��  ��N(F � 

��"L ����� ���"�	 *M <5	 7� <�"T  VNW!	  PN+	  VN3� 	� 

*�45����� �� �� $�3! ���	
 . *�4N5�����  �N(+ =	  *��=�N5  ��N� 

�!��4L	 �� ���� 7� 
�K  �XYN4� =	  UN�	�!  �NS���  �
�NE4� 

<5	 .P+	 U�	�! 7� ��  ��4K�N5  �
�N� �  *��=�N5  ���N"�	  �NX	 

��  ��N��	Z#  AN��  P�N�E�  $�N� �	  �N�  �N���  <N��? �  $�N�� 

<�C�EF ��� *�45�����  �N +	  �N�  �N+��� .�
  <N���?  *�4N5����� 

���� 7E��L �([�� <5	 7� \5�� 7E��L $
�4"# ���  7N;�?	 

$�� ���� .*�45�����  �
�N3�   <N5	 �!�N�4L	  7N�  �N�  ]N"? 

����^ &�	�� ���? � _ ? ���� *�"�	 �� �  7@N5���  ̀ 	�N�	 

a+��� 7� �
 O+��� �#��= �!��4L	 &
�� 
�L� 7�  <N5	 $��M � 

$	��� �� U��(� �  7EN5��  &�N'! �  *�NF �  ���N3�  �N� �  $��N� 

��#��= �; U?	�� ��b�; �
 U(� �=���	  
�NK  7N�  *	�N! 

c+ =��� �
 d�	�L ����  74K�N5  $�N�  <N5	 .�
  P�N�  �	�NL	 

eNN'4B� V4NN"�5 <NN�	�3� � �*�NN��
 ����NNK ���4NN5����� 

$��! P+�� U��! ��� 7+�� �� 	� �
 ����"� =	 ������ U�(�� 
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)1  .(  
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<@T	�� ��� �4�	�3� � �����
 7E��L <5	 � $��! P+�� � �
 

dT	� �'j	 P+�� d@� *M �����  ���N"�	  �N�  �N��� )2 .( a+�N4� 

��EC�S� e'4B� *��� �� ��
  7N�  ��N� �  9�N�  ���N��� � 

�"�	k��	 *
�� ������ ��  9�N�  l�NB4�	  �N���  7N+	�	  $�N�
 

<@T	�� <�:5 � -�; ���  <N��T	  ��N��� �
  *�4N5�����  �N� 

�X.� <5	 )5-3 .(�(+ �%+
 =	 V3� P+��  UN�	�! �
  l�NB4�	 

*�45����� ��� �4C�
 � ��j�DK  <N�C�EF  cN��)  aC�NE� �
 

*�45����� �� ���� )6 .(  

�
 *	�+	  ANB�  �Nj�DK �  �N4C�
 �
  ��N�  VN�  7N+	�	 

����K e'4B� �4�	�3� � �����
 	� �� $�3! ����	
 ��	 AB� 

�4C�
 7� $h+� ��	=� �<�	�3� *���
 �  m=�N�M  �(N��) �
 

PNN+	 7NN��= =	 V3NN5 ��4NN��� �	
��NNK�� <NN5	 .A�NN� =	   

9/70 �j�
 =	 ��"5.� �����
 ���� 74"�	� 7� $�%��	
 ��� 

&�'! �(��) � 8/18 �j�
 =	 U� ��"5.� �����
 �
 ���4K	 

AB� �j�DK <5	 )7.( m�+Z) �
 *�45�����  <N��  ��XYN� 

 UN�	�!  �
�NE4�  U��N� 9�NN�  �7N���  ��N�	�
  �PN5 �<�NN"L 

��:�D�� �U�Y�  <�EN^�  ��4�:N5  ��N�  ���N��� �  
	hN� 

��  �N��� )9 �8 .( ��N�����  �
�NE4�  7N�  \N5��  ����N"� =	 

P����� &���	 �<5	 $�� *��� �� 7� ��
 �+����q4�  �N��� 

��	�
 ��#
	���K <��T �����K <F�"� �	�� <F�+�
 ����K 

<� �� � �����K P��E� $�� ���   	�	 l�NB4�	 �
 �N�3� N+ 7

$�� �4"� <�:5 <@T	�� ��� )11 �10(.  

 l�NNB4�	 �NN� �X.NN� UNN�	�! i�NNDK �
 �NN'@T ��NNEC�S�

*�45�����  *�4N5����� �5��� 7� ��     �Nj�DK � �N4C�
 ��N�

74K	
�)  -�r� �	�� .��	��F�+   ��N���  *	��N(��  7NEC�S� �
 �	 

7���� 7� P+	 7��4� ����5� 7� A��) �F����  ����NK  7N��� 

�����
 ���%�� 7� *	�! V3� P+��  UN��! �
  l�NB4�	  7N��� 

*���
 U�(� <3L 7EL	�� 7� *�45����� ��� �j�DK  $
�N� 

<5	 )12.( =	 Q�� P+	 �7EC�S� �5��� � U�'�� �
 �X.� U'! 

l�B4�	 *�45����� ��� e'4B� \5�� *	����� 
�� �� ��	�4� �
 

7�j <��T� sF�� �� ���t ���� �  <N�C�EF  ��N�  $
�4N"#  �

���%�NN�[ 7NN+	�	 �NN+��� .<NN���	 PNN+	 7NNEC�S� 	�NN�� 

5�<5� *	�	Z# � *	�+�� &�W� <�:5 � 7$h+�  �
��3[ AB� 

l�B4�	  $��*�45����� )U��� �]'T 'K	
�� ?	�L  �m�N# � �

��� � s'? (� <3L 7����� ��+� � V��D� ���# �	��  
�N@3� 

� u:j	 ����K ���45����� �� � ��	�K 
��.  
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7����  V�? 7� �	240 �
 � � �W� 74F�#  7� ��120 ����� =	 

*�45����� ��� �j�DK  �120 ����� =	 *�45����� ��� �4C�
 

l�B4�	 ����. 7���� ���# �
 ��3[ AB� �]'T ��'K	
  �?	�L

       ��N3[ PN+	 l�NB4�	 <N'! .�N� &�N��	 ��� � s'? �m�# �

*M 
�L� �AB� *�45����� 7�� �
 ��  ��w � �5��� 
��� ���

*M *
�NN� �NN"�	k��	  .
�NN� �NN�dNN�L �	�NN� $
	
 ���M  =	 �NN�

A5�) 7���     7NEC�S� �
 *M �+�N+�) � �N+	�� 7� �	 ��N����� � 

*	��(�� ) 
�� $�� ��+Y�13 AN5�) .�+
�# $
� 45	 �(  7N��� �
 

���j *�(�	 \5�� 
�K *	����� � �
 ��w \5�� ���j P+	 

*��	��� *��M U��(� �� .  

A5�) -�	 AB� 7��� =	 U(�4� 19  -	.N5 F	�#��
 N�c 

    <�EN^� �PN5 �xNL 7'�L =	 ����� �
�F ��DB�� U���

 <�E^� �P("� 9�� �$�� �
 $
	���K ��	�
 *	��� �Uq� �U�Y�

  � ��N��� V+	
 <��(5 U�� ��:�D�� *	��� �7��� 9�� �7���

P+	     �y<N5	 $
�N� ��4N"� *�45����� �
 ��� P+	 =	 U@T �+M 7�

 y<N5	 $
�� 7��%[ �'EF *�45����� 7� 7EL	�� $���  <F�N"� �

 �� 	� 
�K ������ ��� �(*��= ]"? ��) *�45����� �� �@+���

�� P��B� �? 7[ 7'�5� 7[ �� �y���=  7EL	�� *�45����� 7� �	

 $
�N�   ����NNj 7NN[ 7NN� *�4NN5����� 7N� ��NN� m�+ZNN) � y�NN+	  

y<5	 $
��  

AB� &�
 U��� 16 -	.5 5 7+�# �	 
�� 7�  �N�  ��N5	 

e�; ��(�C )�'�K    �
�N+= �
�N+=   �N'�K � VN� �\N5�4�  VN� (

V�W� �r�	�? .�+
�# $��� -	.5 ��  �N�	��  �N� 5  UT	�N? � *M 

��	�� �� 1 
�� 7� �
 9���� $��� U� A5�) 7��� �	�� �� 
�F 

UT	�? 16 �r�	�? � 80 �� =��4�	 ����  . 

$
	
 j�� ���M RS5 �
 ��� � ;�@45	 �� �  =	 $
� 45	 ��&��   �	�NF	

SPSS  7B"�18 )Version 18, SPSS Inc., Chicago, IL( 


��� ���7+ '�� �U� <F�# �	�T�	�� . 7+��� � U�'�� $
	
 �� 

=	 *��=M ���  ���N�M t �2χ � Mann–Whitney U  $
� 4N5	 

�+
�# .�T:K	 ��W?:� �
 �W� 74F�# $�� �
 P+	   A��hN)

U��� P4F�# <+�^� 7��� *	����� =	 �7������ *���� ��!:;	 

d�L ���M $�� =	 *�45����� �� =	 s+�; i�D4K	  �N�  P�NE� 

�	�� �� *�45����� ��L 7� &��  *�4N5����� �
  AN5�)  7N��� � 

m�	�#  a+�4� A��h) 
��.   

�1)�� �0  

7EC�S� �� ��� 220 � � )92 7EL	�� (�+�%B5�) �j�
 $�� 

7� *�45����� ��� �4C�
 � �j�DK �3� *����  &�N��	  �N� .

-��L 1 ���j�DK c�F	�#��
 7���� ���  
��N�  �N5��� 	� 

*��� �� ��
.  

-��L 2  *�N��  $�N�
  dN+=��  �N�	�	�F  sN'S� �  �@N"� 

*	����� 
��� �5��� �� ]"?  UN�	�!  �E4N"�  $�N� �  �N�	�� 

$�� �
 l�B4�	 9�� *�45����� �
 7S�? c��)  7N�  cN�( � 

*�45����� �j�DK � �4C�
 �3� *���� �� ���� .7S�	� P�� 

U�	�! �X.� �
 l�B4�	 *�45����� ��  9�N�  *�4N5�����  �N5��� 

$�� � V3� P+�� U'! �X.� �
 P+	  l�NB4�	  zBN��  �N+
�# .

7��4� P+	 ���+=�	 *��� 7� 
	
 V3� P+�� U�	�! �E4"� $�� 

�
 l�B4�	 *�45����� ��� �4C�
  \N5��  *	��N���  7N�  ]N���� 

»
�L� *�(��) l��� � �$�+=�� |�@��	 c��) aC�E� �� ����� 

� ��v? ��  �N�  P�C�N� � �	  ��3N�  *�(N��)  *�4N5�����« � 

V3�  P+�N�  UN'!  l�NB4�	  *�4N5�����  ��N�  �Nj�DK  \N5�� 

*	����� »
�L� *�(��) l��� � �$�+=�� |�@��	 c��) aC�E� 

�� ����� � ��v? �� �� P�C�� � ����� <�C�EF c��)  aC�NE� �
 

*�45�����« �� ���� . P�N~�� =	  P�N�  UN�	�!  �N�	��  �$�N� 

V3� P+�� U+b
 *	����� �	�� l�B4�	 *�45�����  ��N�  �N4C�
 

»7+�� ��� � *�45����� ��	�
  ��N���« �  VN3�  P+�N�  UN+b
 

*M �� �	�� l�B4�	 *�45����� ��� �j�DK » �N�	�
  � ��N��� 

7NN+�� ��NN� *�4NN5�����« $
�NN� �NN� .<NN5	 7NNL�� 7NN� =�NN�4�	 

ANN5�) 7NN��� )16 �NN� 80(� P�%��NN��  $�NN�� UNN�*�+�%BNN5�)   

3/8 ± 62/52 .��M <5
 7� �� 7L��  N�'�� 7�U  ��N�  ����N�M 

��NNEL	�� *	
�NN� 7NN� *�4NN5����� ��NN� �NNj�DK 7NN� ��NN; 

�E�  �4N��� ��	
 =	  *�N�=  ) 
�N�05/0 < P $
	���NK � (   ��N�

c[�� �� P��) 1  ��4 �(� � �4��� 7� *�45����� ��� �j�DK 
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Effective Factors on Selecting Public or Private Hospitals by Patients in 
Kerman City, Iran 

 
Mahla Hayatbakhsh–Abbasi1, Lia Ranjbar2, Masoomeh Parizad3,  

Mehdi Mohamadi4, Behnaz Aflatoonian5 

 

Abstract 
Introduction: Since the condition of hospital services is important from the perspective of patients 
referring to hospitals, this study was carried out to recognize the factors influencing the choice of public or 
private hospitals by patients in Kerman city, Iran, in 2012. 
Method: In this cross-sectional descriptive-analytical study, the statistical population consisted of 
hospitalized patients in private and public hospitals affiliated to Kerman University of Medical Sciences, 
of whom 220 were selected through random sampling. A questionnaire consisting of two parts was applied 
for data collection; the first part included demographic questions and the second part contained questions 
on the effect of different factors on referring to hospital. Data were analyzed using chi-square, Man-
Whitney U and t statistical tests.  
Results: The most principal factors of choosing public hospitals by patients were access to skillful 
physicians, good physician-patient relationship, and presence of physician on the bedside, and physicians' 
relations and reputations. However, the most principal factors of choosing private hospitals were access to 
qualified and experienced physicians and patients income. 

Discussion and Conclusion: The most important factor in selecting public or private hospitals by patients 
is the expert physicians. The hospital costs and patient’s income are also effective factors in the selection. 

Keywords: Influential factors, Hospital selection, Private hospitals, Public hospitals, Kerman, Iran 
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