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"�! ,�3 �! �" 45�%� "�6*� 78�� .#�&���9�� �" � �1� �!5�%� #��� ���.� :.;�< =�+)> ?2� "�� ����1� �@!5> 
�38 42@1�" ���.  

��	 :  �� + �A�B�� �CD�E� ,*� F�� #�&��G �" �CE�� H��B1391 	�.*L> H��B .#�&���9�� #��M��M  �" ����1� �@!5> 
�38 42@1�" ���

���"� + ���D�� 4+.( +" - 2"�" ��@1� �� =�+)> �C��� �D��. ��9 264  R+� �� #��M��M G� �.A��9 (�.� ��S� ��"�T� �2�� U�0&� ".(*2. 

�9� 4"�" ��+$ =�.> V*.� G� �� 	�.( H��B ��� .202 =�.> ��� 9@��� 42! �� 4"�A&�� G� 
. ��5�� SPSS  �0�19 +  ���$ X9M ��B���A� + 

#��G$ t �X ��9 � �)One sample t-test( 56�*� + 3[��� 22!.  
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16/117 �S��[� 2! �M �� ��2�� "��2�&�� 125H+�A� �C�� ��"� #�1 �2".  4.9 �� "��^G�� + 	�9�� :F��&�� :	*�� :\��� �3-! "�C�� ,�%���

��C� ?�&^� "��2�&��  	!�" ���")05/0 < P .( 4��D�� R5�%� #��� 4.9 ,�%��� F�< ,*� ����C� ?�&^� "��2�&�� 4.9 ��  	!�2 ��" 
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��!� ���1�� ���+ �� V�H� L��� �$��\� �]�  �M�  ���M� 

5W��G �D��% ���	 )1.(  

�D E^� 
���	 �]Z$ � ���_�  �MD��  �M��  5M�  �M`��a 

"����� �� �bH Hc\!� 	�% ���F �� �D	 � d+�� ��  	�M�  5M� 

	��B� �	 "� E^�  e�M1 �  �Mf���  M��  )�M+  �Mf���  �M� .

Z�g%!H�� Eh� �!"�, 1�0P�!�� 3�H �`���a 5iH�� � �c" 

�	 Eb� ���� 1�0P�!� +�7&G�� � �G���� E^� �	 Eb�  ��M� 

���_� �D�� ��� 5� ����f��� E^� �� �H�j ��4 5� �bH 

Hc\!� ���F �� �D	 .LSF ��4 5� �D  *^M��  5M� �� k���  MH�j� 

�!��&� /�A&�� � �]�	�%�� ����H	� 3�H � 	��%��� A&1�!J � 

[��� 
�H ��	��%�� �����  	��MB� ��  
��M�  )�M��� "	�	  �M&'� 

�D����"�� �!�&� �bH�l �� �� )2.(  

5��C� �� �(�    �M�_�� 5M��C� ��*^M� k,!��� 
�D   
�MD

 �*^�Hackman  �Oldham 5iG �� 5� ���   �M���	 
�D

 �M� �!�cH E^�       �� "�M���� �H��MZ �	 �M�� �MA&W� � �M�

 "� �MC� 5� 5� 	�� �D��% �f�� "�����     JM'� "�M�*^� �MD

���� . /�g  E��F �WF�� V�D K��   �M�_�� mM- �� 5� ���

       	�M� �M!�cH E^M� �M ��4 LMF�� �	 E^M� n�%)3 .(  KM��

��_�� �� �H��i+ �D : $��M'� 3�H      �M��D �E^M� �M!7D� ��MD

	��%��� � E7+ /�A&�� �E^� .��_�� K�� "	�� o�bP   �	 �MD

  ��M7+ m��M&� "����� � "����� 
��� E^� � ��4   �M��� 
�

� 	�(*7+ 
p�� �!]!� � p�� ���f�  	��	 �M- �	 �� 
��)4 .(

q%�� ��AP�� ��� M!k,�  q%�M�  �Mgb�  5M�  
	�MB  
��M� 

-!T �!� ��&B� 	�B ��� � E��� �Z�+  *MZ��  E^M� � MW� 

3�H �$��'� �D��� 7D�!�� /�A&�� � 	��%��� �� ���� .��K 

q%�� ��  e�M��  /�M� �� M�_�  
�MD  *^M�� Hackman  �

Oldham  ��4� ��� ��� )5.(  

  �� �	�]&MM�� �MM�   ��AP�MM� k,MM!��� q%�MM�)MPS  �MM�

Motivating potential score (��  �*� "��H q%�� "��H

   5M� � 	�M� 5i��b� "����� �	 �,!��� 	���� 
��� �� E^� �D

    E^MMM� �MMMg!U�H �MMM���� �� �	�]&MMM�� �MMM� "� /�MMMi�	  

)Job diagnostic survey  ��JDS (E^�    "��MH 5M� �� ���D

MM��� ��MM���	 K!��MM- � p�MM� �MM�,!��� �MM��'� �	 � 	�MM� ���

E^�  "� ��AP�M� k,!��� ��7� 5� �� ���D      5M� �M�� K!��M- �MD

"� ��,!��� "��H T��,B� � �����	 � ��4 ��C�    � K!MW� �MD

 	�7� l!(]H)6.(  

"�&���7!� �D 5� E!P	 a��`�  �M!S% � - ��M!r! 
�  5M�  �M� 

��'+ ����	 �� �!7D� �_�� 
� ��	��%�� �&1D �  KM��  �M!WF�� 

���� s-5&B�� 	�� 5� "� 5N ����� $���� ����'� � "���	  �M� 

"� �!��	 ���� 1�c5P k,!��� 
�D 
	�� ) �M���!� ( �M1!� � 

E(�� k,!��� "����� "�&���7!�  �MD   �M'H M1�c5P  t�MA  � 

���,� �7� ����. K������ "�&���7!� �D ����!�  ������M�  �&M1D 

5� �� J!D�]� k,!��� 
�D ����	 �  k,M!���  ��AP�M�  EI�M�� 

��� ���� � ����&�  �M�  �	�]&M�� �� k��  ���MD ��  EM!iF  3�MH 

�$��'� �!7D� �*^� �  �M��D "	�	  5M�  E^M�  �M���&�  KM�� 

e�1 � �� �	 "����� 	���� ���7� 5�  5M�  E^M�  T��M%  5M� 

5��h� 
��� W�� ��	 ����� � ,!� �� 5G�H 5�  /�A&M��  �*^M� 

�"����� e�1 � 1�0�!P� �  �M�  5M�  �M!iWH  
�M��	  "��MG� 


��� �� �	 "����� ���!� ���7� �  �	���'� �� 	��%��� ��*^� 

"��� �� �� m��&� k�H � T��� T��% ���� ����� )7.(  

   "�M���� �M�,!��� �!Wf� ����� �V�D �� TD�_- K��

"�&���7!�        e�M�� �M� ����M�!� �(M�,- )�M*+ ��(M���	 
�D

��	�� )���� ��AP�� k,!��� q%��.  

  

��� ��  

   /�M� "�&M1�� �	 � �WSA� k�� 5� �f�  �]!Z�H TD�_-

1391 "�&���7!� EI��� ��,!��� "��H K!!WH ��C� 5�   
�MD

�B�� )���� �����!� �(�,- )�*+ ��(���	 . K�� 
���� 5W��G

 "�&M���7!� "����� 5!*� TD�_-      ��(M���	 5M� 5&M1��� 
�MD


��	� ���� �	 �	 �����!� �(�,- )�*+-   	�M� �!P�M� � �P�� .

264 5MM��7� k�� �� �	�]&MM�� �MM� TD�_MM- 5MM��7� �MM]�  
�MM!�

5Ai4 �B	�gH    u�MU&�� 5MAi4 �D �	 [��� q!gUH �� � 
�

����	�� .L7G ��,�� �	�	 
��� T��- �D   �� 5M� 	�� 
�i&W� 5���

 �� v��U&�� ������ �7*+ L���)8.(  

������ ��C� 5� T��- $p�0� �����- 
�!�   5M��� k�� ��

"����- T��- 5� [!H�H K��� ;��	�� �	�]&�� "�������   5M���

 K!� TD�_-10  � ����� 	��� �*^� ���� �	 "����� �� �]�

 5*MMZ�B �MM�10 u��MMG ����MMU7D � LMM���H ���  [��MMf � �MMD

 ��&1i7D)85/0 (��	�� 5i��b� .   ����M!� ��&M1i7D [��f

L7G ��,�� 5� ��� "� � )�p $�i\ �� �	�	 
��� �M�� ��	��%�. 
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��� K!!WH  ��i&+�T��- 5��� �� ��i&+� 
��Z �   �� �	�]&M�� ��

"�ggU&� E��- �� )��F� .T��-  �	 E��� �	�]&�� 	��� 5���

	�MM� �7MM1F : /�� TMMU� �	8 �MM!W7G /�0MM�  �	 � �MM���

 )�	 �71F20        ��AP�M� �M�,!��� "��MH K!M!WH �M'G /�0M�

	�� ���� EI��� . ��'N E���+ �� )��� �D    	�M% 5M� �� /�0M�

��7� �'G 5� ��	�� �	�	 n�g&%�  e�!A� �� �D	7  ��M7�  
�

  �M�,!��� "��H ��� /���B �� �	�]&�� �� wx� ���	�� �	�]&��

 ��AP��)MPS (-   E^M� �MD E� "��H K!!WH 
��� �g%�� 5�

�� �,!��� 	���� �	 ����-  �� �	�]&��)9.(  

 	��%��� * /�A&��] *3 ÷ ) �!7D� + ���D +3�H = [(

��AP�� k,!��� q%�� 

    5M� 5MG�H �M� E^� �*Z� 	�W�� �� l� �D 	�����&�� $��7�

 e�!A�7 ��7� �� ��� [!H�H 5� $�(!P 
� ����:  

$��'� 3�H :3/4���D � :5�!7D� � :4/5/�A&�� � :9/4 �

	��%��� :2/5 ��AP�� k,!��� q%�� � :125  

 LMM7G �� wMM-  
���202 TMM��- �  ���MM� EMM!7(H 5MM��  

�	�	  )�MMM� �� �	�]&MMM�� �MMM� �MMMD  ��,MMMB�SPSS  5UMMM1�19   

)version 19, SPSS Inc., Chicago, IL ( �]!Z�H ���� �

 "���� �t 5��7� lH  ��	 5� $��7� � �� E!*bH � 5�,�H 
�

��	�� 51��A� 	�����&�� ���A� �� E��+ �D 
��� ����.   

  

����� ��  

202  �]�) ����U��- =77 �Z�	 ( TM��- E!7(H ��   �	 5M���

 �M�	�� ���� TD�_- K�� .   �� ���sM� �M!W7G125   "� �M]�

)62 �Z�	 ( �77    	�M� �M]�)38  �MZ�	 (    5M� �M�	�	 E!(M�H

20 "� �Z�	  � 	��� �D80 ��	�� EDc&� �Z�	.  

  
��	� 1 . !�� ��" ��
#" ��$�� ��% &�	
 '()��� *+� 

+,-�. � /�01 �2�� �3 340�4 3�+
 �56�7
  

.���
  �"
/  ��#0�  #1��  

5A��� ��� )/��(   �� �&7�10  46  23  

20-10  118  58  

 �� �Hp��20  38  19  

Q��� gbH!*�  J*x�	  52  25  

J*x�	 t�B  35  17  

w��1!P  98  49  

w��1!P t�B  17  9  


�&�	  0  0  

3�� ��+��  �7��  45  22  


	�	���F  80  40  

���7!-  58  29  

� �4  19  9  

���� *^��  
��	� - �P��  118  58  

�!P��  84  42  

  

 /��G 5� 5G�H ��1 �49   "�&M���7!� �	 "����� �Z�	22 

 � K7'�51 ��	�� EI�� J!(  "�&���7!� �	 �Z�	 . K!r7D

 	��WH52  �J*x�	 Q��� 
���	 �]�35    t�MB Q��M� 
���	 �]�

 �J*x�	98  � w��1!P Q��� 
���	 �]�17    Q��M� 
���	 �M]�

��	�� w��1!P t�B . ��� 5A��� ������B K��&�!�20-10   /�M�

 ��58      5A��M� 5M� ��M��� K��M&7� � �Z�	30-20    �M� /�M�

 ������B19 	�� �Z�	.  

  
��	� 2. 840�� 0� �9 �4 2�
���0" �4+) /+�6�$ ��4��:�  

  

  

  

  

  

  

  

  

  

 

"2/3� ��� &.��  ������4  5�
6�� 0����  �
�� ���#���	�  P 

���D  20/5  91/0  00/5  024/0  

3�H � $��'�  99/4  80/0  30/4  001/0  

�!7D�  59/5  93/0  41/5  046/0  

/�A&��  46/4  15/1  90/4  001/0  

	��%���  85/4  87/0  20/5  001/0  

"��H ���!k, ��AP��  16/117  67/47  00/125  095/0  
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��	� 3. 840�� 0� �9 �4 2�
���0" �4+) /+�6�$ ��4��: �$ <=)�9 /�01 ��" �2�� 

"2/3� ��� &.��  ������4 �"
/ ����7�  ������4 �"
/ �����- ����  P  

���D  4/5  0/5  029/0  

 3�H$��'�  0/5  9/4  654/0  

�!7D�  8/5  3/5  004/0  

/�A&��  2/4  6/4  100/0  

	��%���  7/4  0/5  254/0  

��AP�� k,!��� "��H  0/112  0/122  300/0  

  

"�7D  /��G �	 5� 5���2     ��M!&�� K!���M!� ��M�	�� �����

  �MW� $��M]H 	�����&�� ���A� �� �*^� ���D   	�	 "�M�� 
��	

)05/0 ≤ P (   �	 	�MMG�� EI�MM�� 5MM� �MM�� KMM�� ����MM!� �

"�&���7!�     �� ����M�!� �(M�,- )�M*+ ��(���	 5� 5&1��� 
�D

 �*^� ���D�� ��	��%�� ���� . /��G 5� 5G�H ��2 K!���!� �

�W� $��]H 	�����&�� ���A� �� $��'� 3�H ��!&��   �M��	 
��	

)05/0 ≤ P (K�� 5� 5G�H �� 5�  $��'� 3�H E��+ K!���!� 5�

  �	 	�MMG�� EI�MM�� �MMW� ��MM�� �Hp�MM� 	�����&MM�� ��MM7� ��

"�&���7!�    M�!� �(M�,- )�M*+ ��(���	 5� 5&1��� 
�D �� ����

�� ��	��%�� $��'� 3�H ����.  

 /��G ���S�2  ���MA� �� �*^� �!7D� ��!&�� K!���!� �

�W� $��]H 	�����&�� �� "��� 
��	  �D	)05/0 ≤ P .(  5M�

"�&���7!� �	 	�G�� EI��� ����	 $��i+   5M� 5&1��� 
�D

   ��	��M%�� �*^M� �!7D� �� �����!� �(�,- )�*+ ��(���	

�� ���� . �� /��G 5� 5G�H2    �M� /�A&M�� E��+ K!���!�
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The survey of motivating potential score of jobs at hospitals affiliated to 
Neyshabour School of Medicine, Iran, based on the Motivation  

Potential Score (MPS) 
 

Hamed Soleimani1, Shayan Zanganeh2 

 

Abstract 
Introduction: Success of health systems significantly depends on the human resources. Any job having 
specific features can cause employees motivation. The objective of the present study was to survey the 
potential power of the jobs at hospitals affiliated with Neyshaboor School of Medicine, Iran. 
Method: This descriptive cross-sectional study was conducted in the winter of 2012. Employees of 
hospitals affiliated to Neyshaboor School of Medicine in two job categories of clinical and administrative 
comprised the study population. A sample of 264 was selected according to a stratified random sampling. 
Data collection was conducted by questionnaires. 202 completed questionnaires were analyzed using 
descriptive statistics and one-sample t test.  
Results: There was no relationship between the demographic variables such as age, gender, work 
experience, marital status, education, and kind of membership and employment potential. In the 
occupational groups, the means of the variation, identity, importance, independence, and feedback were 
4.99, 5.20, 5.59, 4.46 and 4.85, respectively. The mean of motivation scores was 117.16 that did not 
indicated a significant difference with the standard value of 125. The occupations had variation, identity 
and importance. There were significant differences between the means of task variety, task identity, and 
autonomy and their standard values. However, there was no significant difference between motivating 
potential and its standard value. 

Discussion and Conclusion: The studied jobs had variety, identity and significance, but they lacked 
independence and feedback. Hence, it is recommended that the authorities set redesigning the jobs in their 
agenda in order to increase independenc, and feedback of the jobs. 

Keywords: Motivating potential score, Variety, Significance, Independence, Feedback 
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