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��P)� _*��� 	��     �P� ��P� �PO#M %��<�P)3 .( 
�
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    �P��X� ��*P "�PU! 	
����� <� %�/2A8� �3= F3� d���$
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r
�) �
���� �
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%T 	
�� ���!< �2h2� � %�!T 
�� �2���   �P� ?P�[���� �� .
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     �P3XM � 	
�P� ���P!< �P2h2� d���$ ?^)�
 �
�) ]�� �)

 �P�
�� ����� d/�� �!��<�      "�P#$ ���P !�� ��P��� 	�P�

�� "�'!� %���� �����.  

  
,�- �.  

      ,�P 
� ?P� ��P) ���P.EA� 7�P! <� � �h2R�M �W�� N��s�

1390 �� "�'!� . d��� 	
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�� �3XM %��2�    �!��<�P �P3XM ?P��! 

Mayer  �Allen  �PP)24  ?PPhG-� ?PP 
� �
 �PP3XM ?PP� ,�-PP
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�'/� � �A�.� ��h8�$ �� 	�2�  ����� ���h�� ��/�
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  H2P) ����4M V
�R ?) � N��s� ?X��= �) ?)� �30   <� �Ph!

H2./�M        ��P=� ?P) bP!�c
�� 
� dw�P� ��P��� �P�
�� 	��

�� ?���6� .N�� ������ Q��W  �2h2� � �!��<� �3XM ?��!

 Q2M�M ?) ���!<94/0  �90/0 ��T �� ?) .  �P���
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 �P�s�� �)��<
� 	��)   �P2XA= 	�P�    H2P/oA� � ��[�/P�

   >�
 <� �P��2`�� �P2A�� %��P2� H22XM     �h2PR�M 
�P�T 	�P�

)  
�P2X� ]��P(!� � H2�!�2� ��!����� (  �P� ���h�P� .  ��!�P�\

���� iPPPP�<�M  %�PPPP�<T <� ���h�PPPP� �PPPP) YPPPP2O(M 	�PPPP� 

Kolmogorov-Smirnov  �PP���� �PP
�) .  iPP�<�M %�PP\

����     ��PE! ,�P��! N��sP� 	�P�  ���� dP2#(M � ?P��'M 
� �   	�P�

    uP�����
�� �P2w �8�E/�P� %��<T <� Y2O(MFriedman )  	��P)

     �!��<�P �P3XM � ���P!< �P2h2� ��PX)� ���G�� H22XM (  %�P�<T �

 ���.EA�Spearman )    H2P) ���P.EA� %��P2� N'/ 	��)

�!��<� �3XM �) ���!< �2h2� ��X)� ( �P/X� x�^ 
�  	
��01/0 

�� ���h�� . �3=    "�P! <� 	
�P�T dP2#(M � ?P��'M   
��P��SPSS 

 ?ePP.!16 )version 16, SPSS, Chicago Inc., IL(  
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 �) %���� �
 ?XG�^� �
�� %�/�
�� ���y��5/83  d2� M �R
�

�PP!��� .68 �28  �4  �/PP ���PP� 
� QPP2M�M ?PP) ���PP�� �PPR
� 

30-20  �,�40-31   �P!��) �MZ�P) � ,� .40  �PR
�   ���P��

 �5�P) � 	
���� b!�.2G �#24(M n
�� 	�
��  ��P!��  	�
��

��
�� H2./�M n
��    �dPA$ k�P8� �	�E��� ������ 	��

    �P!��) F#zP�� � v!��P ���P�� %��
�� .    
�P� ?O)�P H2P/oA� 

64 ?PPXG�^� �
�PP� ���PP�� <� �PPR
�  H2PP)2  �PPM10 ��PP) ,�PP .  

65 %�!T �R
� �!��) d�S�� .   ����e�P� �2XPW�55  PR
� �

 � ����� %�!T46 %T �R
�   ��P) �!�PA2� V
�R ?) �� .  dP(�

     	�P��� ���P 
� ?PXG�^� �
�P� ����� ���[)5/21  �PR
�( �

 	�3� ������)5/31 �R
�(���= �  	�)5/30  �PR
� (  �P��� �

 "�2�)5/16 �R
� (��).  

 u�����
���! %��<T <� ���h�� �)Friedman   ��PX)� ���G��

��� {e � 	
�� ���!< �2h2�    �PX) �D�P� HP�� �) ?� ��

 V
�P3� >
��� �R��       H2�!�P2� �P) �A�P.� 	�2���P� � �P� 

35/2 ± 37/3   	��P� 	����� � k�O� �X) � �2A�� H��� 2)

 H2�!�2� �)08/1 ± 08/2   �P2h2� ��X)� H2) �
 �2A�� H���A�

�!��) �
�� 	
�� ���!< .�� %��<T �
��T ?) ?=�M �)  ?'2�! %��M

�� � ]*�[� ?� ����      ���P!< �P2h2� ��PX)� H2P) ��P� ��

�/X� �� 
�� .  �P� D�P� H�� �)      � k�PO� ?P� �Ph� %��PM

  �P�
�� bP!�c
�� %�/�
�� 	��) 	��� 	�����    ��P��� 	�P�

  >
��PP� � 	�2���PP� %�PP!T 	��PP) � �
�� �
 �PP2A�� H��PP�A�
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V
�3�  �� 
��
�[�) 	�� 2) �2A�� <� ��) ,��=1(. 

?���� D�� �)        �P) �P3XM %��P2� H���P 2) �YP2O(M 	�P�

 H2�!�2�17/1 ± 92/3  V
�E$ ?)»  HP�� n�M ��W�� ,�� 
�

 ���PP!< 
� 	��PP�< V*�PP � %��<�PP �PP� ��PP'�� "� �PP/� «

  H2P/oA� � ���� a�4�[�»    dP2^XM 	�P�<�
 "
�� �P��

F/� 
�� %��<� H�� 
� k�O� %��) «F�     �P3XM %��P2� H��PM

���� a�4�[� ��[ ?) �
 %�/�
��  ��))33/1 ± 16/2.(  

     H2�!�P2� �P) 	
�P'/� �PX) �%�E#8��� �3XM ��X)� %�2� 
�

06/1 ± 51/3       H2�!�P2� �P) �h8�P$ �PX) � �P��G�� H��MZ�)

83/0 ± 31/3 H2���  �P!��) �
�� �
 ���G�� H��M .    ?P) ?P=�M �P)

�� %��<T �
��T    ��P� ����P � ]*�[� ?� ���� ?'2�! %��M


�� �!��<� �3XM ��X)� H2)�/X� %�/� �� 
�� .  D�P� H�� �)

��    � 	
�P'/� ��PX)� ?) �E.! b!�c
�� %��/�
�� ��h� %��M

 �!
�� 	�� 2) �3XM �A�.�) ,��=2.( 

  ���P.EA� %��<T <� ���h�� �) bzSpearman   %��P2�

 %�/�
�� �!��<� �3XM ��X)� �) >�2�!� ��X)� �y�� H2) ���.EA�

E�(� ���.EA� Q���W ������ {e � ��X)� �y�� H2) ��� ?

  v^P 
� �!��<� �3XM ��X)� � 	
�� ���!< �2h2�01/0 < P 

�/X� ��) 
�� . <� Q���W H��029/0  �M45/0     HP�� <� J��P) �P2`��

  ���P.EA� Q��W H��� 2) �H2))45/0  =r (    H2P) q�PEM
� ?P)

V
�3� >
��� �R��    � �h8�P$ �P3XM �) �A�.� 	�2���� � ��

F�   ��P.EA� Q��PW H��M �)03/0  =r (    � k�PO� q�PEM
� ?P)

 ���� a�4�[� �h8�$ �3XM �) 	��� 	�����) ,��=3.( 

      J	
�P� ���P!< �P2h2� dP���$ H2P) ?� ��� %� ! t���!

��#`� �2/��   F2AP4M 
� %�P/�
�� ��
� �    �PR�� � 	�P2�

V
�3� >
���    q�PEM
� �!��<�P �3XM �) �A�.� 	�2���� � ��

�/X�  H2) �G� ��
�� ��=� 	
��   	��P� 	�P���� � k�O� d��$

   �P/X� q�PEM
� �!��<�P �3XM �)     dP��$ � �P ! ����P � 	
��

V
�3� >
��� �R��  �
 q�EM
� H��� 2) �A�.� 	�2���� � ��

 ���� �!��<� �3XM �))47/0  =r.( 

?����      ?PA� �P) 	
�P� ���P!< �2h2� H2) ?� ��� %� ! ��

��s��  u2������� 	��]  �dP�SM �2XW� ��2./= ��/ ����

      �P2G�X� 7�P! � ���P[ ?O)�P ��#2P4(M n
��) ����P�- 

�!�A2� [(�/X� 	
��T ?^)�
    dP(� �P) lO� � �
��! ��=� 	
��

 ���[) ���P= ������ ����    "�P2� �P��� � 	�3P� �	� (  ?P^)�


�/X�  �� ���� � 	
��)30/0  =r  �01/0 < P.( 

?���� H2/oA�         �P) �!��<�P �P3XM H2P) ?P� ��� %�P ! �P�

��s��    �P
�) �
�P� u2������� 	��]    �2XPW� ��/P ���P�

  �P2G�X� 7�! ����[ ?O)� �d�SM) ����P� -  �!�PA2� (  dP(� �

���[ [�/X� 	
��T ?^)�
   �2P./= �) lO� � � ! ���� � 	
��

)30/0  =r  �09/0  =P ( �#2PPPP4(M n
�PPPP� �)45/0  =r  � 

01/0  =P (�/X� ?^)�
  ���� ��=� 	
��)01/0 < P(.  

 
 2�!31 .
15��� 6��7-�7 �8!9� 
�:�7 ��;�� �!��  

 
 2�!32 .
15��� 6��7-�7 �9����� !";< ��;�� �!�� 

 

-��  (����  .�&���� -��  .�&����  /�
0�� �����   ����12χχχχ  -��( �(��1  P  

1  V
�3� >
��� �R�� �A�.� 	�2���� � ��  27/3  37/3  87/0  

29/192  3  01/0 <  
2  �#`� �2/��  89/2  62/2  68/0  

3   
� %�/�
�� ��
� �F2A4M 	�2�  18/2  30/2  74/0  

4  	��� 	����� � k�O�  65/1  65/1  08/1  

-��  (����  .�&���� -��  .�&����  /�
0�� �����  ����1 2χχχχ  -��( �(��1  P  

1  	
�'/�  15/2  51/3  06/1  

02/7  2  01/0 <  2  �A�.�  94/1  49/3  12/1  

3  �h8�$  91/1  31/3  83/0  
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2�!3 3 .��6�= >�(<-� ��;�� 7�:�
 8!9�� -�7� �� ��;�� !";< 9������ 6��7-�7 ?9�@-��  

(���� ����  

(���� ����� �����  
��3�!�  �4�+�  
567�  ���� �����	�  

V
�3� >
��� �R�� �A�.� 	�2���� � ��  45/0  =r 33/0  =r 35/0  =r 47/0  =r 

01/0 < P 01/0 < P 01/0 < P 01/0 < P 

�#`� �2/��  29/0  =r  30/0  =r  24/0  =r  

 

01/0 < P 01/0 < P 01/0 < P 

F2A4M 
� %�/�
�� ��
� � 	�2�  30/0  =r  26/0  =r 32/0  =r  

01/0 < P 01/0 < P 01/0 < P 

	��� 	����� � k�O�  11/0  =r  029/0  =r  086/0  =r 

01/0 < P 01/0 < P 01/0 < P 

	
�� ���!< �2h2�  
 

45/0  =r  

01/0 < P 

  
 A��*��/9 � ���8  

?���� d2#(M � ?��'M     dP��$ H2P) ?P� ��� %� ! N��s� 	��

   �P�
�� %�P/�
�� �!��<�P �3XM � 	
�� ���!< �2h2�   	�P�

 �P/X� ?^)�
 �����  �
�� ��P=� 	
�� .   ?PhG-� H2P)  ��
�P �

F2APP4M 
� %�PP/�
��   q�PPEM
� �PP2! �!��<�PP �PP3XM �PP) 	�PP2�

�/X� �� ���� � 	
�� . ?) �'/� %��<� 
� %�/�
�� ��
� �

F2A4M ��eM�        V��PU! � 
�P��� � �P� �P���[ QP�/� 	�P2�

      
��P5 ���h�P� �
�P� %��<�P 	�POM
� �3= %�/�
�� �����

�� ��2� .F2A4M 
� ��
� � H2/oA�  ��<�P u� 
� 	�2� %

 �22`M � %�/�
�� ���
�� N����� �>�2�!� 	��) �E�/� ?#2�

�� ��=�� iW� ��� .       ��
�P � %��P2� �P�� QP2M�M HP�� ?P)

  �
�P� �2h2� H��
 Z�) m$�) �)�� N����� %��<� 
� %�/�
��

   � >�P2�!� N���P�� ��!��<� 	
����� � �3XM ?2��
 N�����

�� 7�=
 ��)
� 	��/ [�! � V�W
�XM N���  ��P� )14 (  ?P�

 �) ?)� � ?���� H��N��s� 	�� Alam )6( �Normala )11 (

 �Hong %�
��A� � )15( �� ���) .      %��P) �P��! ?P) ?P=�M �P)

��
�� b!�c
�� F�.2    � ��P�< %�P/�
�� ��=� � ����� 	��

      ��
�P � dP��$ H2�!�P2� %��P) H2��P� � �P���=� 
��� 7�/M 

%�/�
��     �P� bP!�c
�� %����P� ��PW�� Y2O(M 
�    �P) �P/!��M

F2A4M 
� %�/�
�� ��
� �      � <�P) 	�P�� ��P'�� �P) � 	�2�

�.� 
� ����� ?) �R��    �P2'AM � Y��P M �2! � j#�e� 	��

%T     
� ?P� �!�P� %��<�P 
� 	
�T�! � �25*[ <��) m$�) ��

��� b!�c
�� ������ 	�OM
� m$�) ?'2�!.  

 ! Y2O(M ���� ?����  �P/X� q�PEM
� ?� ��� %�   H2P) 	
��

  �
��P! ��P=� �!��<� �3XM � %�/�
�� 	��� 	����� � k�O� .

 V�O2O(M �) Y2O(M H�� t���!SM%�
��A� � �/2� )3(  �Alam 

)6( ��) �.A� .�� %� ! ?���� H��    
� 	��P� d��P.� ?� ���

     bP!�c
�� %�P/�
�� H2P) 
� �
 �P2A�� H���A� �!��<� �3XM

�� 
� J�
�� ?� �/�.� 
��) H�� �) b!�c
�� %����� �y�� ?� �G

   �P� %�P/�
�� ��P 2) �3XM m$�) 	��� 	����� � k�O�  ��P� .

�� %�����     �P3XM � ��P2�!� %�P/�
�� ?) %��� �2A�� �) �/!��M

�/�� N����� �
 %�/�
�� .    ���� %�P ! YP2O(M t��P�! H2/oA�

 ?hG-�V
�3� >
��� �R��  �A�P.� 	�2���� � ��  H���P 2) 

 �P��� �!��<� �3XM �) �
 q�EM
�     � ?P/2�< N���P�� �P) �P/X� J

V
�3� >
��� �R��     �!��<�P �P3XM ��A�P.� 	�2���� � ��

�� N����� �)�� . t���! �) ?���� H��  V�PO2O(M <� dR��Alam 

)6( �h2 � )16(      dP��$ ?P� �P/X� HP�� ?) ���) ���
 u� 
�

V
�3� >
���  
� F3� d���$ <� 	�2���� � ��  ���P!< �2h2�

�� %�/�
�� .   ?P� �P� �2h2� 	�
�� �M
�R 
� 
�� l2(�

 ��� � �/�T ��.� ?) %��<� �#R� ��$ %��/$ ?) ����� %T 
�

  � �P��) ?���� �
 j#�e� k�8 ?) 	�2���� �R�� %��<� 
�

 	��) ��� 2� �R�� � ���� �8 �
 �#`� ?X�M �2.� �!���)

%T  ���) F���� ��)18 �17 .(  

?��!�) �� ���!< �2h2� 	��   	��P) �
 ��Ey� k� � �/!��M

    
� %�P ������X�� � V
�P3� %��P) 
�� ?) �3= 
� %�/�
��

  ��P�
 �	�2���� %���� %�/�
�� ?) � �!
�T F���� ��[ %��<�
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V
�3� ��'�� � �2G�-.� ,�E5  ?) uA� %���= 
� ���= 	��

%��<� V*� � d�  �P/��) �
 
�� 	��2! � �� . �P)    ?P) ?P=�M

   �P�
�� d/P�� �/P H2�!�2�     ?P� ��P��� 	�P�28   ,�P

�� V
�3� >
��� �R�� �2A�� ����)   �A�P.� 	�2���� � ��

   H��MZ�P) dP��$ H�� � �.2! H�� <� 
�� �3XM �) %T q�EM
� �

 ?� �� H�� ��/�� %� ! ?� ��� a�4�[� ��[ ?) �
 H2�!�2�

��
�� d/��  >
��P� � ��
 ,�E!� ?) ����� 	��   QP.� �

V
�3�        � �P!��
 ]��P�� %T ,�PE!� ?P) � �/�P.� �P��= 	��

%T �!�'2� �� �W
� �� %T d��AM ��/�� %� ! ?� ����    ?P) �P�

�� bh! V�$ � 	��� ��
 	�OM
� . 	��.) �2fSM ?) ?=�M �)

 �
�� 	��PP=� � �PP���8 �%�PP/�
�� 	�PPOM
� 
� ><�PP�T  	�PP�

���
�� V
�R ?) �44eM � ��<��T    �P� �P#A$ 	�P� M  �P!��

    
� bP!�c
�� d/P�� V�P$*8� %��� <�
 ?) 
� �A3� NO!

   �P� ��P[ HP�� ?� ���) ?���� 	��� � V�2#A$ Ne)   �P!��M

F2A4M � 
�� "�'!� �
� ��2� ?) �'/�  ��� 
� Q�/� 	�2�

  
� 	�P5 ><��T �
��� �/�<�2! ��� H�� ,�4� � ��� ������

��
�� F�.2 �� ��. 

?����  ��� %� ! N��s� 	��     �P3XM � �#`P� �P2/�� H2P)

 �P/X� ?^)�
 �!��<�       �P) �P��� V
�PE$ ?P) J�
�� ��P=� 	
��

�� N����� �!��<� �3XM ��#`� �2/�� N����� �)�� . H�� t���!

O2O(M �) ?����V� Alam )6(� Normala )11 ( � 	
��P� )19( 

 �.A��� ���) .    ?P#A= <� �#`P� �P2/�� �!��<� ���!< 
�

�/�
�� ?� �� �#��.�%��<� % �� ,�` � ��[ ?) �
 ��  �/�

   ?GSP.� HP�� ]�R %��<� 	��� � �!��
 	c�!� <� � e) �

�� ��� .  �)�P#^� v^ ?) �U! H�� <� %�/�
�� ?� �M
�R 
�

  
� �
 ��P[ 	��� 	c�!� � %��M ��/)�� �� �8�[ ����T <�

   �P� 
��PP5 %��<�P 
�P2�[�     
�PP\� �P�A� �P2! %��<�PP � �P/��

N/M �!�.!� 	�� ��   %��<�P 
� HP�� � ����    %�PoA� ���P�

   �!�PP.!� 	��PP2! ��PPEA� <� ?PP� �!��PP
�A2) N2PP� F�PP.2

�� t!
 {4e��    �sP�� �P2A�� <� �P!�)   �P� 
��
�P[�) 	� .

   Y��P M �
 ��P[ %�/�
�� ���) ����� � ������ ���� %�����

   	��P 2) �P3XM D�.�� ������ � %��<� ?) �E.! ?� �//�

!�/�
�� ?� ��\ J�/��A! FU! ��/��) 	�/E��� � �3XM 	�
�� ?� �

 %��<� 
� 	�� 2) V�� � �!
�� ��[ 
�� 
� 	�� 2)   � ��P!��

�� 
�� �� 2)  �P�
�� %����� H���)�/) ��//�     �P) ��P��� 	�P�

    � �P3XM �P��) �#`P� �2/�� <� �G�E5 d)�5 v^ %�
�T F����

 �//� �� 2) �
 	�/E���)7.( 

?���� XM Ne) 
� Y2O(M H�� 	��    %�P/�
�� �!��<�P �P3

     %�P/�
�� �!��<�P �P3XM ��PX)� ���G�� ?� ��� %� ! b!�c
��

��) �h8�$ � �A�.� �	
�'/� �3XM d��� Q2M�M ?) b!�c
�� .

      D�P.�� ��P/�� %�P ! �!��<�P �P3XM 	
�'/� �X) �2A��

   �P)��) 
� bP!�c
�� %�/�
�� 	� <� �5*[� �3XM � �2G�-.�

 �P� %�
�A2) � %�����  �P��) . FP�  �P��G��     �P3XM ?PhG-� H��PM

   %�P ! ?P� ��) �h8�$ �3XM ?) q�)�� ?XG�^� H�� 
� �!��<�

 � ]���� >��6� � %��<� ?) b!�c
�� %�/�
�� ?5*$ ��/��

><
� ��) %T 	�� .   Z�P) 	��P) b!�c
�� %����� �D�� H�� �)

 � ]���� �%�/�
�� "��e�� <� dE5 ���) �h8�$ ���OM � %��)

><
� �<� 	��       %�P/�
�� 7*P8� ?P) dP4h� 
�P8 ?P) �
 %�

    %T >��6P� �
�P� YP��8 HP�� <� �M �/!��)     � ��P2� 
��P5 �P�

    ��P 2) 	
���P!�� � %�P/�
�� �!��<� �3XM N����� V�E=��

�//� F���� �
 %�!T.  

 >
��PP� �PPR�� H2PP) q�PPEM
� ?PP) ���PP.EA� H���PP 2)

V
�3�        a�P4�[� 	
�P'/� �P3XM �P) �A�P.� 	�2���P� � ��

���� .�=�    ?P� �P� �P2X5�� H�� ��/�� %� ! q�EM
� H�� �

     
�P� ?PX��= �P� %��P��� ?) %��� uA� ��2�!� �) ?� 	�����

�� "�'!� �
 	�/A�<
�   
� � �P!
�� ��Z�) 	
�'/� �3XM �/��

�� �2G�-.� D�.�� "��� � %����� �)��)   	��P�
 
� � �//�
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The relationship between the quality of worklife and organizational 
commitment among personnel of emergency medical services 

 
Hojat Sheykhbardsiri1, Mohsen Amini zadeh2,leyla Vali3, Mehdi Ali esmaeli4,  

Ghasem Amini zadeh5, Abass Amini zadeh6 

 

Abstract 
Introduction: Nowadays, organizational commitment titles a universal concept in stage of human 
resource management and organizational development. Promotion of organizational commitment is the 
basic key in success of management of any organization. This study aimed to examine the relationship 
between the quality of work and organizational commitment of personnel in Emergency Medical Systems 
affiliated to the Kerman University of Medical Sciences, Iran. 
Method: In this descriptive analytic study, 200 participants were selected randomly in accordance with 
the table of Morgan in 2011. Bolton quality of worklife questionnaire with 20 question and four 
components and Meyer and Allen organizational commitment questionnaire with 24 question and 3 
components were used. Spearman correlation coefficient and Friedman tests used for statistical analysis.  
Results: Among quality of worklife factors, the opportunities to develop skills and continuous learning 
component had the highest (3.30) and the salary component had the lowest average (2.08). Among 
organizational commitment factor, normative commitment component had the highest (3.50) and 
emotional commitment component had the lowest average (3.30). There was a significant relationship 
between organizational commitment and quality of worklife. There was a significant relationship between 
organizational commitment and quality of worklife (r = 0.45). Besides, there was significant relationship 
between all of quality of worklife components except the salary component and organizational 
commitment (P < 0.01). 

Discussion and Conclusion: According to the result of this research, to increase the quality of worklife 
and organizational commitment of Emergency Medical Systems personnel, more emphasis on the 
employee participation in decision-making, opportunities to develop skills and continuous learning and 
job security components. 

Keywords: Quality of work life, Organizational commitment, Emergency medical system, Kerman, Iran 
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