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Relationship between Quality and Patient Safety
Improvement with Performance Indicators in Educational
Hospitals of Yazd University of Medical Sciences

Mohsen Pakdaman®, Sara Geravandi?, Naeimeh Keyghobadi®, Mohammad Esmaeilit

Abstract Original Article

Introduction: Quality programs encourage hospitals to collect, analyze, and report data
considering progress in each of the quality levels. In this study, the relationship between
improving the quality and patients' safety with performance indicators in the selected hospitals in
Yazd was determined to improve the quality and patients’ safety in order to improve the indicators
of hospitals performance.

Methods: This is a descriptive-analytical study. In this study, internal managers, nursing
directors, members of the Committee for Quality and Safety Improvement, and members of the
Clinical Governance Office of Yazd University of Medical Sciences (Shahid Sadooghi, Shahid
Rahnemoun, Afshar, Shohadaye Mehrab) were selected as samples. Data were collected using
QPS questionnaire. Data related to indicators of hospitals performance were collected through
interview and observation. Data were analyzed using t-test for independent samples by SPSS 18
software.

Results: The maximum mean QPS patient's quality and safety improvement rates belonged to
Shahid Sadooghi and Shahid Rahnemoun hospitals (60.1) and the minimum one belonged to
Shohadaye Mehrab hospital (54.4). The implementation of the QPS standards for Shahid
Sadooghi and Shahid Rahnemoun hospitals was at a good level, and for Afshar and Shohadaye
Mehrab hospital, it was at an intermediate level. There was a significant relationship between the
quality and patients' safety improvement score in hospitals with their performance indicators
(P<0.05).

Discussion and Conclusion: In this study, the two hospitals were in intermediate level of
Leadership and Planning criteria. In order to further improve the implementation of the standards
for improving the quality and patients' safety, managers and members of the Office for
Improvement of Quality and Clinical Governance are recommended to plan practical programs
appropriate for the hospitals' performance to implement the QPS standards.

Keywords: Quality improvement, Patient's safety, Hospital performance indicators

Citation: Pakdaman M, Geravandi S, Keyghobadi N, Esmaeili M. Relationship Between Quality and Patient
Safety Improvement with Performance Indicators in Educational Hospitals of Yazd University of Medical
Sciences. J Manage Med Inform Sch 2018; 3(3):14-23.

1. Assistant Professor, Health Policy and Management Research Center, Department of HealthCare
Management, School of Public Health, Shahid Sadoughi University of Medical Sciences, Yazd, Iran
2. Ph.D student in Health Economics, School of Public Health, Tehran university of medical Sciences,
Tehran, Iran
3. Msc in Epidemiology, School of Public Health, Shahid Sadoughi University of Medical Sciences,
Yazd, Iran
Address: Department of HealthCare Management, School of Public Health, Shahid Sadoughi University of
Medical Sciences Phone: 09389381028 Email: mpakdaman@ssu.ac.ir


https://jms.kmu.ac.ir/article-1-184-fa.html
http://www.tcpdf.org

