
  

1 - ����� �	
��
� �
��� ������ ����	� � ���� �� �
��� ������ ���� ���� 
 ��!��
� ���"# $%�& ��!�'�"# ��'� ���� 
� �
��
 ()�*+� ��,+�	�)  

 :/��0���� 
 ��!��
� ���"# $%�& ��!�'�"#� ���� 
� �
��
   :1�2309139456897  
Email: mohsen.aminizadeh@gmail.com 

2 - �
��
 ����� 
����� 
 ��!��
� ���"# $%�& ��!�'�"# ��
��� ������ ���� ��������
  

3 - ���	� � =�
	> ������ ?��� ��������
 �
��
 ������ ������ @A&?# B	2C ��!��
� �@A&?# ��'  

4 -  ��
�
 �@&D�� ������ ���� �@&D�� ������ �&�
 /�,&����
��
 ������ ����
	E � FD��  
 

  
  

 ��A��
� G2
�������  ����� @A&?# @���� H�I
 � ���� /2  ���K& /1 ���� �1393 57 

������ � �	
��
� ������ ������� ����	���� � �
����� ����� �� !��  "���# "�	$�  

% &�	� ��' (���) ��  

 
����� ��	� 
���1
������	� ���� �2����� ���� � ���3����� ���� � 
���4

  

  

�����  

�����: ����� 	
� �
�� ���� �������� �
 ����� �� � !�� �"�#� $�%�#�& ' ��� �� ��& $�'�( )� $'�*+�( ��
)�� )� $���,� .�.%�  �� �%

��'/� � 0��#� �� 1#23 �4( �������� 5�� �#6� ���� ��7' 
 '�8 $�%  ����� 9��.
 �#� �� �(�'/� :��'; �� �� �#3 <�
�3 �.(�#� 5�� .�.%�

�!'= <�#> ��7' 
 '�8 0��#� �� �(�
�� � � ;��?� 9����� $�%�'�( $�.4 ��@� � �;A�B(� �
�#C D����� ���'� E�% �� F�G/�.  

:��	  H�� �� �& �#� �B ,�4% I#( )� � �J�>#� '@�� 	%�K+1391  �� �� �(�
�� � � ;��?� �������� O�4� P	%�K+ $��
Q �"
�� .�; O�R(�

 ��
'&) �(�#�360 �(#4( V�� �� �& ('J( �G�� $'�= X4� ��A�� .�(�; Y�
 (� �!��2� $� 	�'+ P<�C��� $��Q �
�(  � �;A�B(� �
�#C $�%

 $�.4 ��@�Galindo-Kuhn  �Guzley .�#�  �B ,�4% 9�'@ )�Pearson ��@'! �#
)Q $�'� ���'= Z��J �� �%.  

�
��
 :��  5�B(��
) 5�B(��
 5�'�[�� �.4!�% �
�C P�;A�B(� �
�#C 5�� )�88/3 5�B(��
) 5�B(��
 5�' 4& $��
 �
�C � (72/2 �#3 �� �� (

�."
 D����� $�.4 ��@� �� (� ��4� � �C�4 �� P�?"� P�.4!�% P�!'��+ P$��
 P��\;) �;A�B(� �
�#C O�4� 5�� 5�.]4% .��� 1�2 3�  $���

�C .�; Z�%��
) �������� $�.4 ��@� �� �� D����� 5�' ��� �.4!�% �
60/0  =r) �;�� $�.4 ��@� �� �� D����� 5�' 4& $��
 �
�C � (43/0  =r(.  

 � ������
� ����:  � �?"� �;A�B(� �
�#C �� ���� �(�
�� � � ;��?� 	
� �� �������� ' ��� Y*� $�'� �& ��� �Q 'B(��� F�G/� a�� (

��&b� �.4!�% �
 �;A�B(� �
�#C )� O��& '% $�G��� �� .��'= $' ��� ���� �#�?� �������� $��=�(�
 � $�.4 ��@� ��A�
 �& �;�� ��
� ��#�.  

���� :��� ! ��� ��7' 
 '�8 0��#� P$�.4 ��@� P�;A�B(� �
�#C P�(�
�� � � ;��?� ��������  

  

:����� @,L�
 ����  ��L�
 ��
D�	K�� �1+�� ��
D  �L�@,L�
 �1L�
 /�MC ��
D.  � 	
���
� ������ ������� ����
���� � 	������ ��� ! "�#$��

	����� %#&�
� ��' (�� ) �� *���+ *�
,� . G2
� ��A��
� ����� @A&?# @���� H�I
 � ������1393 O2 )1 :(65-57  

�!���� :�d�G
 15/9/1392  :�d�G
 V'�*+ 20/12/1392  

  

�����  

��+�
    PQK� � �,�Q+' ����� @C	� R>�  SL� � T� �'

@� �0 �L'�� U?E �
�!�� G�  @Q� 
� ����� 1�
 G� �&��   �
	Q3

@M2I�
�   �Q�
 ���� VL 	3 R2I�
� �GLW�
 V���X3 �� .�L���

  @Q� PQK� �
�!�� G� F
��# YZ	3 ���� G�    @QM2I�
� � �Q,�

  Q� PQK� � �	M�� ��0 D
 �
��
 [�' � �\Z G� �LW�X� @C	� G

�*��+, %-�.� 

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

0-
23

 ]
 

                               1 / 9

http://jms.kmu.ac.ir/article-1-63-en.html


  

  

  
  

 � �;A�B(� �
�#C�(�
�� � � ;��?� �������� $�.4 ��@�  

 ��A��
� G2
�������  ����� @A&?# @���� H�I
 � ���� /2  ���K& /1 ���� �1393 58 

) �QQ�
 �
�QQ!��1 GQQ� ��
� �	QQE� ���QQ�L� Y��QQE V���QQX3 .(

  GQ����� �� � B�
�� �F
��# YZ	3 ���� �G�
�
D0 ���� 
� @M2I�
�

@� @� S�
?�
 
� �
�!�� ���� G� ������ G� � ��
�  PK� ��'�

@�  @Q� ]��3
 @���D�� ^L�� P� �� @2� �	I G� � �,�   �Q��


)3 �2��KC �L_`3 �� ��M2I�
� .( G� �
   VQ2�a� b	c� ��� ��

   @QQ�
�
�� @C�QQK�E
 � ���QQ\�Z
 �QQ�
	� �
�
� ��QQ��
� GQQX��E

@� ) �,&��5 �4.(  

Johnson   TQ�� YM,� P� 
� R2I�
� ��'��L� D
 ������


 @Q� ���\�Z
       �QLd SQa� �� @Q���
 ��Q\,C 
� �0 � �Q�
�

  @Q� @C�QK�E
 ���� �
�� BDe U?E P� � @C����
  ) ��
�Q,#6 .(

� 
����� ���0 ?���    )�Q� �� GQ� ��Q� F�
?2007   ���Q>46 

 �LXKE � ��15 ) �3e�� � )��5/12    @�
��Q��� (�Q�� �	L2L�

��& R2I�
�     �e�Q� ��QM2I�
� 1Q�
 ��� FD�
 H	K
� �� .��


1/2 �C�� �	L2L�-   )��QX� G� ��
 ��& ���0�� @M2I�
� ���

1/1 �C�� �	L2L�-  @Q� @�W�� �
�,���� �Z� B�K3 ���   �Q&��

)8 �7fK' .( ���� �
	,C @M2I�
� Sa� G+�*� g�hLh�3 1L,

8/61 ��& R2I�
� @��A���0 �	L2L�    1Q�
 @Q2� �	I G� G� ��


 G� �
�h�8 �C�� �	L2L�-  )�� �� @M2I�
� ���2008  ��L��

 ����0 ��L� D
 � ��
9/12  ���D�Q� �� ��� �	L2L�    �QLd ��Q'

� �� @M2I�
� ��� FD�
 � ���	� �LW�X� G� )	i�� @C����
 )�

2010  
�160 ��D 1LKa3 �e� �	L2L�     F�
?Q� 1LQ,fK' .�Q�


 G� P��?� �@M2I�
� FD�
 G� ��
 ��&10  ��� ���L� � ��

 � @��A���05  @Q� j��& 
� @2%
� $W�%�� �LW	3 � ��   .�	Q&

 �#��
 G����3
 �� 
� @M2I�
� FD�
 Sa� 1�
41   �e� �	QL2L�

) ��
 ��D 1LKa39 .(  

  E D
 ��QM2I�
� �D��Q�
      GQ�
�
 SQa� @2Q 
 ��QkC
 GQ2K

   
� @QK�� SQh� � �,�+' ����� � �&
��� Sa� �� g���%

 @Q� ���
 GMZ��� �Ld =�
	> l	\% G� g���% G�
�
 ��   �Q,,�

)10�	L2L� GW�� �' .( �LW�X� �� �
��
 D
 ��� �'    @QM2I�
� ��Q'

@� ���& @����� � @�&
��� Sa� ��  0 .�Q,,� �    g���Q% �Q'

   Q� PQK� GQ2KE D
 ���X��    � @AQ&?# g���Q% ��
�,KW�Q� G

       GQ�
�
 
� GQMZ��� �QLd =�
	Q> �� �"Q�� GQ� @������ g���%

@� ) �,,�11.(  

  
� @��Q��� � @�&
��� ��M2I�
� �?L!�
 ������ ��hh��

��
� �
�Z @���� ��	� GMZ��� �Ld =�
	> ��    @Q2� �	QI G� .��


  .�QQ�
 @QQM2I�
� ��QQ'����� m�� �� @QQK�� �
?QQ�
 F?QQL!�


e� �F?QQL!�
    �� ��QQ��� � ��QQ& RQQ2I�
� [
�QQ'
 � jQQ�

�LW�X� @� VL 	3 
� @M2I�
� ��' )�� �� ��hh�� .�,�   ��Q'

     @>
	Q� �� @QM2I�
� ��Q'����� �
�Q� ��M2I�
� F?L!�
 �L%


���D�� �H�K�E
 �	fK' V2�a�   
� ��Q� � R+� � g��
3 ��'

��
� �
�Z @���� ��	� 1�
 m�� .��
 �?L!�
 Gn G�   
� �
�Q�
 @��'


���LW�X� �� ��L��� � @� o�	�3 G��M2I�
� ��'   �
�Q� p�,�

���D�� � �
����   �Q�
 @3�L> � T�� @����� � @�&
��� ��'

)13 �12 .(  

�?L!�
 ��	� �� g�hLh�3  RW�E q���� @����� ��M2I�
� ��'

  oQ�
	3 ���L� 1�
 �� .��
 G�&
� �
�K' G� g����� ��> �3 �

  �?QL!�
 ��	Q� ��X� �,n �� ����L�     �	QE� � @QM2I�
� ��Q'

H	� [
�'
  �� ��& R2I�
� G� �
��
 j��K3 @���D�
 �� G������

) �&
� �	E� ��M2I�
� �?L!�
 G� r	��� ge�h�14  1Q�
 �� .(

@���� G,L�D    �l�Q% g���Q% ��� �� ��M2I�
� ����+� ��'

�?L!�
 H	� jLMZ D
 
� @3����� ��'     �@C�QK�E
 r�QM3�
 �@�Q���

@�
���	% �'D�L� � ) �Q�
 ���� ��
�
 @�I�C �5  D
 @Q%�� .(

     GQ� 
� ��Q�&�3 � �QZ� ��QM2I�
� G� �,�+' �h�X� ��hh��

����+� j�e� @� G�
�
 �
 �?L!�
 T�� @�,� �	I G� .�,,�  ��'

��	QQs3 /�QQ�
 �QQ� RQQ2I�
� H	QQ� ��QQ'  @�
���	QQ% � @�QQ���

G��# ) ��
 ��& ��
t�14 �10 GQhMI .(    �� �� ��QM2I�
� ��Q,�

H	� ���� ��@� �u� G� ���� @2L% @�
���	% � @��   �Q�
 ����

   ���QL� g�	Q  ��M2I�
� F?L!�
 ��� �� GXW�c� G� @��!,'

GhMI GW	h� �� ��,�    @��Q��,& �
�Q� ��
 1AK� ��M2I�
� �


    @��Q� ��Q�0 B
�a�Q�
 � ������ G� r	��� l�% g�C	v	�

) �&�M�15  .(  

)��  GQhMI �
�� F?L!�
 D
 ���X�� ��'   �LQ+�3 � ��Q,� 

@� ��� G� ��M2I�
� F?L!�
 �0 1��3�������# G� ���  )�� ��'

 @2��C �,nClary       jQ��C SQ& )�Q� 1Q�
 .�	Q� �
��AK' �

 ��M2I�
� F?L!�
»�FD�
 ��%�,& �@C�K�E
   @���QK> �@2i&

����L# � «  )�Q� GQ� @W�> �� O��� @��X� 
�    ��Q!�� ��Q'

 �	fK'Cnaan  �Goldberg-Glen   $Qh� �I�% G�   ��Q'

 @Q��
3       ) ���Q& YQZ
� )	QMZ ��	Q� �Q�K� PQ��	s3 �10 �1 .(

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

0-
23

 ]
 

                               2 / 9

http://jms.kmu.ac.ir/article-1-63-en.html


 

  

  
  

�.�
� 5,/
Z��) �����4% �  

 ��A��
� G2
�������  ����� @A&?# @���� H�I
 � ���� /2  ���K& /1 ���� �1393 59 

H	� �,��� @2�
	C ���X�� g�XW�c�    �@C�QK�E
 ����Q� �@����

1�L� �@�
���	% �@���# �@2i&     jQ�
	C U?QE 
� ...� �Q,K��'

   �Q,���� �Qu� �� ��QM2I�
� @&?L!�
 )17 �16 �14 �12 �1 D
 .(

    ��QX�
 �� 
� ��	,Q�% � ���Qv� y�M� ��hh�� ��!�� [�I

 V��X3 @���D�� ����� � @��+�
 Y��,� ������ �@�
�� �@C�K�E


��	K�  � ztE �� @K�� j��C ��M2I�
� ��,K���v� m�� .��


  ���D�Q� �� ��Q�0 ��
��!�      .�Q�
 @�Q&
��� � @��Q��� ��Q'

F��   ��,K���Qv� G� @��'     �
�QZ @��Q�D�
 ��	Q� 
� ��QM2I�
�

@� @� g����� @�E	3 j��Z �	I G� ��'�    1Q�
 �Q� ��h�C
 .�&��

GM,E G� ��
        ��,K���Qv� @��Q�D�
 �
�Q� ��QX� �Q,n ��Q'

R��,� ��M2I�
�     ��,K���Qv� D
 z	Q% @��Q�D�
 P� .��
 �3

       � @���D�Q� �@2iQ& ��,K���Qv� �Q,��� ���
	Q� j��Q& ����

1�
 .�&�� ���� )�h��
     ��� g�QXW�c� 1LQ� �� oQ�
	3 B�C

   ��Q> �Q3 ��
 1AK� ��,K���v� @���D�
 �L+� �� ��M2I�
�

) �'� ���� 
� @3����� q����19 �18 �11 .(  

   ��,K���Qv� � @Q&?L!�
 j�
	C ������ @�2�a� g�hLh�3

) �QQ�
 ��QQ& B�QQ
�
 ��QQM2I�
�22-20 .(Salas  GQQ� �QQ�����

   TQ�� ���Q�L# � �%�,Q& �m�� ��'�Li��   1��Q3  ��Q'�Li��

      �� @C�QK�E
 F?QL!�
 jQ��C .�,�Q+' ��,K���Qv� �� ^M3��

T�� �
 oLh�3     �	Q� 1Q+� ��QM2I�
� �� @&?L!�
 j��C 1��3

)20G���� �� � (  ��'Clary   D
 jQh� G�)Hunter   jQ��C GQ� (

T� 
� @C�K�E
 �LK'
   1Q+� ��M2I�
� �� @&?L!�
 j��C 1��3

@�  ) �Q+�
�21   .�	Q� {Z�Q,�� �(Hunter  �"Q# ��  �	Q% S'

  �
�QZ @���� ��	� 
� ���� ��M2I�
� ��,K���v� � F?L!�


 GQ���� .�
�      TQ�� GQ� �
� ��Q�� �
 GQXW�c� ��Q'   jQQ��C 1��Q3

   ��QQLX� [
�QQ��
 � 1L!��QQL� �QQ�) �QQ,K��' jQQ��C �@QQ&?L!�
  

25/0 ± 56/4�LK'
�� � (    ��QL��� ���,K���Qv� j��C 1��3

) �	� @C�K�E
21 .(Love    F?QL!�
 g
�Q_
 �
��QAK' �   �Q� 
�

 �
�Z @���� ��	� @M2I�
� D
 ������ [�' � ��,K���v� ���

 )�� �
�� j��C S& �@�����
 j�
	C jL2�3 � G�?
3 .���
�

 D
 g��MC G� ��� @��X� @&?L!�
»H	� �@\a& �&�  �@����

��M�C
 � @2i& GX�	3 ���,KZ�C �@���K> «  GQ���� .�	Q�   ��Q'

 H	QQ� GQQ� �
� ��QQ�� ��QQ�0 GQQXW�c� �
 @�QQ��� � �QQM|� r�QQM3

@,X� [�' � ��,K���v� �� ��
�  O�&
� @M2I�
� ������ ��'

      @Q�,� r�QM3�
 ��,K���Qv� �Q� @2iQ& j��C 1L� G� @W�> ��

) �& ��'���22.( 

   �� �_*Q� ��'�Q��� � j�
	C m�3 D����� � m�3 D�����

 Sa� �� �� 
� �K>
 )�' �
���
��
 G��M2I�
� g���% �?L!�


�?L!�
 � � @���� ��'G���� .���
� �
�Z @���D�
 ��	� @���L  ��'

  RQ+� G� D�L� �@���� S�
�0 ��
�
 G� �
� ���� ���0 oLh�3

��	W�
 D
 �Lh�	� � g
��h�C
 � S���# �^�
�� � @����  ��'

�?L!�
      �g�QiL2M3 �@���D�Q� ��Q'����� � ��QM2I�
� @���� ��'

 D
 }QQ2
� � �QQW�� SQQh� � @QQKL3 ��QQ� �@h�	QQ�3 ��QQ'�
?�


	W�
��   �L_`Q3 ����� �� � ��
 ��M2I�
� @���L� @&?L!�
 ��'

�?L!�
 T�� 
� @���L� @M2I�
� ��'   �?QL!�
 D
 �Q3    @Q���� ��Q'

) ����� �
	,C23.( 

 �L�� ��40     GQ� �Q�
 ��Q& G�%�,& @XLMI ��� H	�32 

@� H	Z� G� �
��
 �� �0 H	�    U?QE �
�Q�
 yL> 1�
 D
 � ���	L#

 � ��
 ���E ?L%�� �	�� �� ��
� 
� B���n B�h� �L�0 ���Z ��

)23]	� ��,K�
	3 @C�� G� @��'�	�� D
 ���L+� .(  ���QXW
  �


    � �aQ� =�
	Q> ��Q��E �� ��,�+' g�
� � �
��
 G �C ��

     ��Q'��L� D
 @QXKE @Q�> � �Q��
�� @�	!a��# �
	3 ����+�

@� ��� D
 
� �	% ���
��
     �0 ��Q,'� ��Q�� �Q�
 1�
 � �,'�

T�� G� ��
 1��3       G���Q�L# g
?QL�
3 GQK' ��Q,� �� GQ�W*�

@� ��	�D0��� � �
���� @��+�
 ���L� ���
��
   [�QI D
 .�&��

T�� �!��     SLQ# GQMZ��� �QLd =�
	> D
 �X� G� @2A�� 1��3

@�     GQ� �Q�
 Y��Q,� 1�
 S'�� � @��+�
 YM,� G� r	��� ���0

G����� g���v     ��QM2I�
� ���Qv� � F?QL!�
 �LK'
 � �?��

� ����� Sa�@� ��
�� �,n 
 .�,� 

1�
 G� GE	3 �� �
��
 ��    D
 @QA� �QK>
 )�' ���D�� ^h� G�

���D��   GQ���� ���D�� R2I�
� ��'��L� D
 ��,,� ������
 ��'

@� g�� �,2�      � @��Q��� �D	Q> �� @QM2I�
� SQa� G� � �&��

   1Q�
 ��Q�
 ��& GE	3 ��K� � VLXv @'����D�� �� @�&
���

�
	C @���� [�' �� oLh�3 �� G�) ��,K���v� � @&?L!�
 j

      � @��QQ��� ��Q,���� (��
� @�
?Q+� SQh� ��QM2I�
� �����Q�

  �� @Q���� 1�
 G� r	��� g�C�I
 �3 ���� g�	  @�&
���

  =�
	Q> �� @����� � @�&
��� @M2I�
� ������ )�� @>
�I

�	& YZ
� �_*� GMZ��� �Ld.  

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

0-
23

 ]
 

                               3 / 9

http://jms.kmu.ac.ir/article-1-63-en.html


  

  

  
  

 � �;A�B(� �
�#C�(�
�� � � ;��?� �������� $�.4 ��@�  

 ��A��
� G2
�������  ����� @A&?# @���� H�I
 � ���� /2  ���K& /1 ���� �1393 60 

 !" �#  

E � @!�+MK' H	� D
 � @�L 	3 �v�> oLh�3 F�� GX��

  ��Q��� ����
 @����� � @�&
��� ��M2I�
� ��kC
 ��0 ����0

 )�� �� G� ���	�1391 Sa� �� �LW�X� G�    � @�Q&
��� ��Q'

��!��
� @�����        )�i�Q&
 ��Q��� ���Q�
 @AQ&?# B	Q2C ��Q'

) �,�QQ&
�5000   jQQ�
	C r�QQM3�
 �oQQLh�3 @QQ2� [�QQ' .(�QQ��

 �Q��� � @�&
��� R2I�
� ��'��L� ��,K���v� � @&?L!�
 @�

  )��QE /��
 �� .�	� GMZ��� �Ld =�
	> ��Morgan  �
�QX3 �

G�	K�  �'360 G�	K� � GM���� ���    GQ&	% F�� GQ� ��QL�  �


S��# j��& oLh�3 �
?�
 .�& B�
�
 @���\3   g�Q\a�� G���

S��# � ����  SQ��# D
 G������ @&?L!�
 j�
	C G���   GQ���

�?L!�
  �� B
��
 @M2I�
� ��'39 �# �
�
� � )
*�  @��Q�94/0  �

 /�Lh� ��5 GE��   = T�W�Qa� ����� D
) g�ALW �
1    ����Q� �Q3

 = Th�
	�5    @Q&?L!�
 jQ�
	C GQ� r	��� �Li�� ��' G� �	� (

   (���Q�L# � �Q�X3 ��,K��' �@���K> �@C�K�E
 ����� �@2i&)

) ��� @���� @����� � @�&
��� ��M2I�
� �� 
� ��M2I�
�24.(  

S��# � @&?L!�
 j�
	C G���  ��QM2I�
� �� ��
� o��c3 D
 �X

 ^�	3 �@����� � @�&
���10    R>�Q  ��Q\\a�� D
 �Q��   �Qu�

   SQ��# .�Q& YQZ
� �L�`3 ��	� G� ���� �
�Z @���� ��	�   GQ���

  SQ��# D
 GQ������ ��M2I�
� ��,K���v�   ���Qv� GQ���   ��Q,�

 @M2I�
�Gailando Kuhn  �Gazley   D
 jQh� G�)Salas   �Q� (

 /�Lh�5 GE��   @Qv
��� ����Q� D
) g�ALW �
  = B
1    ����Q� �Q3

@v
�  = B
5  �
�QZ @���� ��	� 
� ��M2I�
� ��,K���v� G� �	� (

) �
�20S��# 1�
 .(   GQ�W*� G� j��& G���»   �@���D�Q� r�QM3�


��M2I�
� �� r�M3�
 � @\a& �	� «     � GQKE�3 D
 }Q# GQ� �	Q�

�LW�X� �� �0 o��c3 � S�
��� '  @�Q&
��� ��M2I�
� �� ^M3�� ��

R>�QQ  ��QQ\\a�� �QQL�`3 GQQ� �@��QQ��� �  @��QQ��# .�LQQ�� �QQu�

S��#     R��Qv D
 �����Q�
 �Q� ��,K���v� G���Cronbach′s 

alpha  �� ��
��94/0 S��# ����� �� .�& GM����  GQ���    �Q� �Q'

  ��LQ+,E) ���� g�\a�� Sa� �� �� @Z�%
 )	 
 ���C�

�3 G�QQ&� �jQQ'`3 �LXQQv� �1QQ� � (@QQM2I�
� Gh��QQ� � @2LQQ\

S��# ge
*� G�	K� 1L� (��,K���v� � �?L!�
) G���    YQ�D	3 �Q'

��
� Y�D	3 @!�	!n 1LLX3 ��E .�����   �	Q�D0 D
 S'�"# ��'  

Kolmogorov–Smirnov  ��
� jQL2�3 �
�� �    R��Qv D
 �Q'

 @!�QQQQ+MK'Pearson @QQQQ,X� �cQQQQ� ��  ��
�05/0 < P   

.�& ������
  

  
�$%�& �#  

 D
360  �oLh�3 �� �v�> R2I�
� ���4/66    � ��Q� �Q ��  

6/33  ����,'� ���# @,� G,�
� .���	� �D � ��60 -18  )��

 ���0 @,� 1L!��L� �06/9 ± 32      �Q �� 1���Q�L� .�	Q� )�Q�

 @,� ���� �� ����,'� ���#30 -21 ) )��6/48    �
�QZ (�Q ��

@��	QQ�D0 RQQ2d
 .�,�QQ&
� ) jQQ'`�� �QQ'1/61 D
 @QQKL� �(�QQ �� 

) ��M2I�
�0/50   �0 ��Q�L� � �Q,���� (� ��  ) �Q'4/39   (�Q ��

     �� ��QM2I�
� RQ2d
 .�Q��	� @Q��,&��� @2L\�3 m��� �
�
�

G�&� ) @A&?#
�L# ��'2/79  Gh��� .���	� ���� jL\�3 (� ��

    D
 @��Q��� � @�Q&
��� ��QM2I�
� �� G��M2I�
� ���20 -1   )�Q�

     GQ��M2I�
� ��Q� Gh��Q� 1���Q�L� � �	� �Li��)8/40   �� (�Q ��

  .�	Q� ��
� �� GW?WD j|� @_�
	> �� @����� � @�&
��� ��M2I�
�

 ���D�Q� �� R2I�
� ���AK' H	�     D
 @��Q��� � @�Q&
��� ��Q'

 ���# ��L� �� G� �	� �Li�� @3�L2KC ��,���� �3 ����� ������

 ) �
���QQ��# �����Q,'�9/21  �QQ� 
� ���QQAK' 1���QQ�L� (�QQ ��

�� � @�&
��� ��M2I�
� )��E .�,�&
� @���1    jQ�
	C 1L!��QL�

@� ���� 
� ��M2I�
� @&?L!�
 .�'�  
  

 '!�(1. ����"� ! �$*��+� ,��-.!�� �*/�0�� 1���� ��0����  

��� ! ���.$ �&��) �/+��)  0������± ���.� 1��2�� 
�,K��' 360 2 5 60/0 ± 88/3 

��X3 360 1 5 71/0 ± 56/3 
@2i& 360 1 5 75/0 ± 55/3 

@���K> 360 1 5 91/0 ± 44/3 
����L# 360 1 5 81/0 ± 41/3 
@C�K�E
 360 1 5 88/0 ± 25/3 

���� 360 1 5 97/0 ± 72/2 

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

0-
23

 ]
 

                               4 / 9

http://jms.kmu.ac.ir/article-1-63-en.html


 

  

  
  

�.�
� 5,/
Z��) �����4% �  

 ��A��
� G2
�������  ����� @A&?# @���� H�I
 � ���� /2  ���K& /1 ���� �1393 61 

 '!�(2. ,��-.!�� ����$&�2" �� �*/�0�� 1���� 3��4"�  

	������ ��� ! ����
����  ���.$  	�
3#�� ����  	�.� 45, ����  

����  360  43/0*  001/0 

@2i&  360  45/0*  001/0 

����L#  360  47/0*  001/0 

@���K>  360  50/0*  001/0 

@C�K�E
  360  53/0*  001/0 

��X3  360  57/0*  001/0 

�,K��'  360  60/0*  001/0 
*@,X�  �c� �� ��
�01/0 < P  

  

 ����QQ� �@2iQQ&) @QQ&?L!�
 jQQ�
	C B�QQK3 1LQQ� ����QQ�L#

      r�QM3�
 ��,K���Qv� �Q� (@���QK> � @C�QK�E
 ���X3 ��,K��'

@,X�   D
 PQ� �' ��h3�
 �� ��!�� g��MC G� .�& ��'��� ��
�

@� @&?L!�
 j�
	C     � @�Q&
��� ��QM2I�
� ��,K���Qv� �
	3

 )��E .�
� S�
?�
 
� @�����2  
� @&?L!�
 j�
	C 1L� r�M3�


@� ���� ��M2I�
� ��,K���v� �� �'�.  

  
 5	��6�$� ! ���7  

    GQ� r	Q��� 1L!��QL� 1��3e�� G� �
� ���� �v�> oLh�3

@� @2i& � ��X3 ��,K��' RL3�3 G� @&?L!�
 j�
	C  1�
 .�&��

G���� �� G����   g�QhLh�3 ��'Salas )20 �(Love   �
��QAK' �

)22 � (Gonzalez )25T�� G� �	� o�
	� ( �	Z � 1��3  1��3

 
� ��M2I�
� @&?L!�
 j��C»�,K��' «    �Q� � �Q��	K� F�
?Q�

@,L�
 oLh�3      
� (�Q,K��') FD�
 jQ��C GQ� �
��QAK' � ��
D

T� �LK'
     RQ2I�
� ���	
Q��
� 1LQ� �� @&?L!�
 j��C 1��3

) �QQ���� �
	QQ,C26 @QQ,L�
 1LQQ,fK' .�	QQ� VW�QQa� �(  � ��
D

 j��C �
��AK'T�� �
	,C G� 
� �,K��'  @&?L!�
 j��C 1��3

) ����� ��L� @&D�� g�� �,2� ��M2I�
� ��26    q��Q�� �Q� GQ� (

.�	� 	+K' �v�> oLh�3  

        jQ��C 1LQ� ��Qv�> GQXW�c� D
 jQ �> q��Q�� /�Q�
 ��

    RQL3�3 GQ� ��QM2I�
� ��,K���v� �� ��X3 � �,K��' F?L!�


,X� 1��� ��
 1�
 � �&
� �	E� r�M3�
 1����L� �� G� ��
 @

@QQ� �QQ�X3 � �QQ,K��' F?QQL!�
 ��QQh3�
  S�
?QQ�
 �QQL�
 �
	QQ3

�0 �����QQ��� � ��QQM2I�
� ��,K���QQv� �QQLW�X� �� �QQ'  ��QQ'

H	� G��M2I�
� @���� q���� �� G���� 1�
 .�&
� 
� G������   ��Q'

Nelson ) �
��QQQQQQAK' �17 �(Salas )20 �(Hunter )21 �(

Love ) �
��AK' �22 �(Gonzalez )25 � (Wells )27 G� (

T�� �
	,C G� 
� (�,K��') FD�
 �?L!�
 SL# 1��3  ��,,� @,L�

.�&
� @�
	aK' ������ �
	,C ��M2I�
� ��,K���v� �c�  

      ��Q�� @��Q��� � @�Q&
��� ��QM2I�
� �� �Q,K��' �?L!�


@�   ��QC	,K' �
�� ��,K&D�
 ��� )�M�� G� �kC
 1�
 G� �'�

  QA� (�Q,K��') FD�
 �?L!�
 .�,�+' �	% �QLK'
�� D
 @   1��Q3

�?L!�
 �LW�X� ���3�� �� �'  @Q� @M2I�
� ��'     1Q�
 �Q�
 ��Q&��

     �1Q� S�
?Q�
 �Q� � �Q�
 �3�	��� 1� 1��� e�� �� �LK'


H	� �?L!�
 @� S�
?�
 �
�!�� G� PK� � @����  GE	3 �� .����

1�
 G�      � @�Q&
��� ��QM2I�
� �� ��QM2I�
� @,Q� 1L!��L� G�

 @�����33  K'
 ��	Q� )��     �Q� �0 r�QM3�
 � FD�
 �?QL!�
 �QL

 �Z� ��M2I�
� �1� S�
?�
 �� .�+L� 1'� D
 ��� ��,K���v�

�LW�X� [�  ���K� ����
 �     RQ+� � @2iQ& g�QL��
3 � �'

g���� @� ���E ��' �?L!�
 )�M�� G� � �,,�    GQ� �,�Q+' @��'

�0 @��
L' � @�
�� [
�'
  D
 @A� �
	�� ���& .�,� �v�
 
� �'

LK'
 j�e�H	� }> 
� ��X3 F?L!�
 �   � ���Qh�C
 � @����

       � @Q!,'�� �Q��� GQ� GQE	3 �Q� GQ� �+�
� ��M2I�
� @M't�

.�+L� ��u��
 D
 ��� �	�� @���
  

Yeung FD�
 � R't� G� ��� �
	,C  @Q� �'   ��� �Q,�
	3

 ) �,Q&�� �
t��L_`3 ��,�+' T�� �
��
 F?L!�
 �� G� @2�
	C28 .(

@� 1�
���,�  G
L�� �
	3 @Q� @,�� g
�	��� G� ����    GQ� �Q�
	3

SL# ���L� P� �
	,C     � �	Q& @Qh23 RQ2I�
� �
��
 �
�� �����

 G�A� .��
� R2I�
� ��'��L� ��X3 � ��,K���v� �� @K�� Sh�

 GQQ��> ]�QQ%
 � 1QQ�� � �LW�*QQ+� GQQ� �QQ�
 1QQAK� B��  �


   =�
	Q> � �
�Q�� ^�
�& �� PK� G� ������ ����� ��M2I�
�

P� 
� GMZ��� �Ld G��> �LW�*+� @� �
  �
�K' j��C 1�
 .�,�
�

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

0-
23

 ]
 

                               5 / 9

http://jms.kmu.ac.ir/article-1-63-en.html


  

  

  
  

 � �;A�B(� �
�#C�(�
�� � � ;��?� �������� $�.4 ��@�  

 ��A��
� G2
�������  ����� @A&?# @���� H�I
 � ���� /2  ���K& /1 ���� �1393 62 

@� ��& ��� @,�� � @!,'�� j��+� ��   �
�
 �Q�E @2��C ��
	3

.���� �
�K2Z ��C	,K' G� PK� �� ��X3  

     F?QL!�
 jQ��C 1LQ� GQ� �
� ���� �v�> S'�"# q����

@,X� r�M3�
 ��,K���v� � @2i&    g��QMC GQ� .��
� �	E� ��
�

i& F?L!�
 ��h3�
 �� �!��  S�
?Q�
 ��M2I�
� ��,K���v� �@2

@�     �
�Q� ��QM2I�
� GQ� @�E	3 j��Z PK� @2i& j��C .����

     @Q� GQ��
3 RQ+� � jiQ& GQ� @��L���   .�Q,�Atkinson  �

Sullivan )29     �
�
� �
�Q�
 GQ� �Q��	K� �
	Q,C @hLh�3 �� (

    �Qu� �� �	Q% �
�Q� ��M�C
 R+� @C	� 
� ��& R2I�
� ji&

@� ) ���L�29 oLh�3 q���� .(Atkinson  �Sullivan )29 �� (

G����  ��'Marta  @2i& F?L!�
 ����� �
	,C G� �
��AK' �

@QQ,X� r�QQM3�
 ��,K���QQv� �QQ� ) ��
� ��
�16 .�	QQ� 	QQ+K' �(

     GQ���� �Q� �Qv�> oQLh�3 q��Q�� 1L,fK'   @Q���� ��Q'   ��Q'

Hunter )21 �(Gonzalez )25 � (Atkinson  �Sullivan 

)29@� 	+K' ( h�C
 ���0 .�&��    D
 ��Q�L� ��QM2I�
� �,�Q&
� ��

�?L!�
    jQ��C 1Q�
 � �,�+' �
��	%�� @2i& G��
3 R+� ��'

) ��
� R2I�
� �
��
 ��,K���v� �� @K�� r�M3�
29 �25 �21 O(

  g�QhLh�3 q���� �� G���� 1�
 G� @W�> ��Finkelstien )2 � (

Love ) �
��AK' �22       GQ
L�� 1Q�
 GQ� ��Q�0 .�	Q� VW�Qa� (

�
	C G� ���L�� ��,K���v� ��� �� @2i& GX�	3 @&?L!�
 j

 ) ��
� @Q�,� r�M3�
22 �2    �� @��Q��� � @�Q&
��� ��QM2I�
� .(

  G2LQ�� 
� @QM2I�
� ��v�> oLh�3     �	QM�� � GXQ�	3 �
�Q� �


g����    GQE	3 �Q� .�,�+�
� G��
3 R+� 1L,fK' � @2i& ��'

1�
 G�  G�50    �
�
� � �Q,���� �Qv�> GXW�c� ��M2I�
� � ��

�	� ji&�0 �
�� ���K� �LK'
 @2i& �?L!�
 ���    .�Q&
� �Q'

 �� ���K� r�M3�
 @2i& j��C �v�> oLh�3 �� jLW� 1LK' G�

.�
� ���� ��,K���v�  

      ���QQ� �?QL!�
 GQQ� �	QK� $aQ�� �QQv�> oQLh�3 q��Q��

T� �LK'
 @� ����� Sa� ��M2I�
� @&?L!�
 j��C 1��3   �Q&��

   e� D
 .�Q&
� ��,K���Qv��� 
� r�QM3�
 1���K� �   @W�QK�>
 jQ�

@� �0 ��K� �LK'
    �RQ2I�
� �
�Q�
 ���L� ��	� jd�& G� �
	3

G��> �LW�*+� G��> ]�%
 � �
   GQ
L�� �� O��� ���&
 ���0 �


 @Q� �LK'
 ��K� ���� GM,E G�       1LQ� �� GQ�A� 1Q�
 GQ� �Q,'�

 1Q�
 �	E� �� .�	� �3�	��� �����# ��M2I�
�     PQ� @QM2I�
� GQ�

@� F
��# YZ	3 ���� �LW�X�    GQ� �Q�
 ��& $a�� ��
 ��&��

F
��# � ���� Y��,�  �
��
 S�
�� �� @�
?+� Sh� ���D�� ��'

�LW�X� G� ���D�� �
���� �	E� 1�
 �� O��
� G��M2I�
� ��'   ��Q'

   ��Q'D�L� D
 @QA� �
	,C G� 
� j��C 1�
 ���� @����� � @�&
���

    �Q�
 1Q�
 .�,Q&�� �0 ��v�
 �� �� � ����t�� @����� ��M2I�
�

@� R2I�
� �
��
 �������� yC�� .�	&    

Atkinson  �Sullivan  �QQu� �� ���QQ� �QQ���� F�
?QQ�

   �
�Q�
 D
 ���LQ+� YZ
� �� ���& R2I�
� @�+2� [�' 1����

 @Q� ������ G��M2I�
� g���% �
�� 
� �%
��# D
 @2A&   �Q,,�

)29    �Q�� GQ� �
�Q� ��� ��
	% ��,'� ���� ���� j��C .(

��� �	��� Y��,� ����0F
��# �,  V2�a� g���% � ���� ��'

 g�QQhLh�3 �QQ� �QQv�> oQQLh�3 q��QQ�� .�QQ�
Johnson )6 � (  

Huu Hanh )30�?L!�
 D
 
� ���� �?L!�
 G� ( T� ��'  �LK'


  GQ���� �Q� 1L,fK' .��
� @�
	aK' �����K&��    g�QXW�c� ��Q'

@,L�
 ) �
��AK' � ��
D26 � (Huu Hanh )30   �	Q� o��Qc� (

�0 �� G� ?L!�
 �'    r�QM3�
 ��QM2I�
� ��,K���Qv� �� ���� F

@,X� F
��# � �&
� ��
�   � ���Qv� �
�� @2��C 
� @W�� ��'

.����� �
	,C G �C 1�
 �� ��������  

 ����L# F?L!�
 j��C 1L� ��v�> oLh�3 q���� /��
 ��

   @Q,X� r�QM3�
 ��QM2I�
� ��,K���v� �� @���K> �   �	QE� ��
�

 
 ��Qh3�
 �� G� @,X� 1��� O�&
�    �Q��K> � ���Q�L# �?QL!�

@�      
� @��Q��� � @�Q&
��� ��QM2I�
� ��,K���Qv� �c� �
	3

  �
�Q� R2I�
� j��K3 ��,'� ���� ����L# j��C .�
� S�
?�


@� }�� g?C � ���� �&� D
 @&�� ���v� G� @��L���  �&��

  �Q� R2I�
� �
��
 G� ��
 H	v	� 1�
 �!��L� @���K> j��C �

 � G��M2I�
� ��'��� B�
�
     g�Q��
L' �
��QKL� ��QE g�Q
� ��

     FD�
 �Q� � ��	Q� �QL�� /�Q+>
 ����� )��,� 
� �	% @����

@QQ� GQQ��
3 
� ��	QQ�  jQQLW� GQQ� ��QQM2I�
� D
 ���LQQ+� .�QQ,,�

  ��	Q� z	% /�+>
 �
�� 	
�+E � @\a& �&� �@�
���	%

@� @M2I�
� g���% G�
�
 G� G���� 1�
 G� ��D
��#    ��QA2KC �Q'

 ����L# � @���K> �?L!�
   D�QL� � �	Q% ��	� �� ���� /�+>
)

@� ���K> 
� (FD�
 � ��M�C
 � 1���� �
�Z GE	3 ��	� G�  .�,�

 g�hLh�3 �� q���� 1�
Finkelstien )2 �(Salas )20 �(Love 

) �
��QQQQQAK' �22 �(Gonzalez )25 �(Omoto  �Snyder 

)31( � Yoshioka ) �
��QQAK' �32(    �QQ���� �
	QQ,C GQQ�

 � ����L# F?L!�
@,X� r�M3�
 @���K>    ��,K���Qv� �Q� ��
�

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

0-
23

 ]
 

                               6 / 9

http://jms.kmu.ac.ir/article-1-63-en.html


 

  

  
  

�.�
� 5,/
Z��) �����4% �  

 ��A��
� G2
�������  ����� @A&?# @���� H�I
 � ���� /2  ���K& /1 ���� �1393 63 

@� � ��
� ��M2I�
� SL# 
� ���0 ��,K���v� ��
	3    ��Q,� @Q,L�

�?L!�
 1�
 .��
� @�
	aK'    ��Q� ��Q'���� D
 @%�� GX�	3 G� �'

@� �
,�   �	Q% ���� g���+>
 �
��
 @M2I�
� o��I D
 .����

@QQ� S�
?QQ�
 
� }QQ�� g?QQC � @QQ&D�
�	% GQQ2KE D
  � �QQ,'�

��+>
@� ��� �	% D
 
� @�,� g� .�,,�  

        jQ��C 1LQ� GQ� �	Q� �0 D
 @��Q> �Qv�> GQXW�c� q����

@,X� Gc�
� ��,K���v� � @C�K�E
 F?L!�
   .��
� �	QE� ��
�

 @Q���� q���� �� G���� 1�
   ��Q'Finkelstien  )2 �(Marta  �

) �
��QQAK'16 �(Salas )20 �(Gonzalez )25( � Wisner  �

) �
��AK'33@�
	aK' ( $%�& D
 @A� .�&
�   ��QL2� ��'

���� �� ��	kC �@C�K�E
 G�����  � @K�� �Ld � @K�� ��'

@� @C�K�E
 ������ ���D�� .�&��    @��Q��� � @�Q&
��� ��'

  RQ2I�
� �
��
 �
�� � ��
 @K�� � G���� ���D�� ^L�� P�

@� T'
�� 
� @� ��  �!��A� �� G������ ^L�� P� �� G� ���0


� j��h�� r�M3�
�LW�X� G� � �,&�� G�&  .��D
���� G��M2I�
� ��'

1�
 D
 �LW�X� �� G2L�� G��M2I�
� ��'    G����Q� GXQ�	3 �
�� �


@� @����� � @�&
��� ��M2I�
� 1L� �� @C�K�E
    GQ� GQ� �&��

@� ��M2I�
� R��,� ��A2KC G� �
,� @2� �	I .����  

      ��Q��E �� @QM2I�
� FD�
�Q� ���QL� S'�Q� G� GE	3 ��

�
	>     �����Q� ���%�Q� �	QM� � GQMZ��� �Ld �
	��� � �a� =

@� ��� �	�� �� GMZ��� �Ld =�
	> �� @M2I�
�  G� ��� �
	3

      @�	Q% GQ� �
�Q�� ^�
�Q& �� FD�
�Q� � TLuC ���L� 1�
 D


@K� ������
 G����� B�C � �	&  Y��,� 1�
 ��L���� G� �� �?��

    D�
 Y��Q,� 1Q�
 ��L���Q� �Q� G� @W�> �� O��
 �	���  �,KQ&

@�  �Ld � @XLMI GMZ��� �Ld =�
	> �� �
��� )��,� �� �
	3

   ���D�Q� �
���Q� }Q# .�	K� ���
 
� ����D T�� @XLMI   ��Q'

   �
�Q� 
� �
�Q�
 ��,K���v� � F?L!�
 ���� @����� � @�&
���

�LW�X� �� ���&    m�� GQMZ��� �QLd =�
	> �� @M2I�
� ��'

R2I�
� �' G� �,�
�� 
� G�A� 1�
 � �,,�    �?QL!�
 PQK� �
��

      D
 ��Q� ��,K���Qv� }Q> GQ� @��L�Q�� � ��
� 
� �	% l�%

  F?QL!�
 �%�,Q& o��I       .�	Q� �Q'
	% ���Qh� VQ2�a� ��Q'

    �����Q��� �� TQ�� jQ��C P� ��,3 G� ��M2I�
� ��,K���v�

 @Q� �
��
        jQLMZ D
 @��Q'����� �� @�
?Q+� �L_`Q3 GQA2� ��Q&��

TLK\3  .��
� ��& R2I�
� �
�� ��L�  

K���v�@� ��,   �� ��QM2I�
� ���� � ���L� ���& �� ��
	3

       D
 ���LQ+� �� � �Q&�� �
tQ��L_`3 ��Q,�0 GQMZ��� �QLd =�
	>

 ���
 @K�� Sh� ��M2I�
� ��,�0 F?L!�
 �� @M2I�
� g�L��
3

@� @� �?L!�
�� ��M2I�
� .�,�    �����Q� �� @QK�� Sh� �,�
	3

SL# j>
�� j��&) �
��� D
 SL# Sa� �� Gn �
��� L�  �@Q,

       1LQ> GQ2>�� �(�Qc% S'�Q� � �
�Q�' �@���Q�0 ���L!�L#

   GQ2>�� �Q���� �� � (��	� � �
�cv
 g��
�Z
 j��&) �
���

   .�,Q&�� G�Q&
� (@���D�� � @�
	3D�� j>
�� j��&) �
��� D
 �X�

GhMI D
 G�&t� 1�
���,�    �
�Q� @Q&?L!�
 j�
	C G�����D ��,�

��M2I�
� �
���� ���� ���,K���v� �c� �%�,&   � @�Q&
���

      � �,Q&�� G�Q&
� ��QM2I�
� �Q� ��	Q%�� �� ����� ��� @�����

�?L!�
 �� 
� ���0 ��'D�L� �,'� oLMc3 �����'.  

  
����"�8  

   ����Q  1LQ�
 �Q��� ��Z0 z�,E �"�� G� �e�*+� D
   ��QL�

     1LW�*Q+� � ��Q��� @AQ&?# B	Q2C ��!��
� B���� ��,����

���	� B���� �
 G,L�D G� ����� @A&?# ��' oLh�3 1�
 B�


@� jKC G� @�
���Z � �A�3 ������0 T'
�� 
� ��0.  
  

 
References 
1. Widjaja E. Motivation behind volunteerism. [Thesis]. Claremont, CA: Claremont McKenna College; 2010.  
2. Finkelstien MA. Intrinsic vs. extrinsic motivational orientations and the volunteer process. Pers Indiv Differ 

2009; 46(5-6): 653-8. 
3. Messer-Knode G. Volunteerism: An investigation of volunteer experiences in a community development 

program. [Thesis]. Minneapolis, MN: Capella University; 2007.  
4. Warburton J. A feeling of worth: The relationship between volunteering and health in later life. Voluntary Action 

2006; 8(2): 3-15. 
5. Petriwskyj AM, Warburton J. Motivations and barriers to volunteering by seniors: A critical review of the 

literature. IJOVA 2007; 26(6): 3-25. 
6. Johnson JA. Getting and staying involved: What motivates volunteers in a non-profit organization. [Thesis]. 

Minneapolis, MN: Capella University; 2007.  

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

0-
23

 ]
 

                               7 / 9

http://jms.kmu.ac.ir/article-1-63-en.html


  

  

  
  

 � �;A�B(� �
�#C�(�
�� � � ;��?� �������� $�.4 ��@�  

 ��A��
� G2
�������  ����� @A&?# @���� H�I
 � ���� /2  ���K& /1 ���� �1393 64 

7. Independent Sector. Independent Sector's value of volunteer time [Online]. [cited 2007 Frb 27]; Available from: 
URL: http://www.independentsector.org/volunteer_time 

8. Research Centre for Sportin Canadian Society (RCSCS), Centre for Sport Policy Studies (CSPS). Volunteerism: 
Researching the capacity of Canadian sport [Online]. [cited 2005 Mar 31]; Available from: URL: 
http://www.health.uottawa.ca/rcscs/documents/VolunteerismResearchingTheCapacityofCanadianSport2005.pdf 

9. Independent Sector. Independent sector's value of volunteer time [Online]. [cited 2010 Frb 16]; Available from: 
URL: http://www.independentsector.org/volunteer_time  

10. Strigas A. Research update: Making the most of volunteers. Parks & Recreation 2006; 41(4): 26-9. 
11. Corporation for National & Community Service. Volunteering in America 2010 fact sheet 2010 [Online]. [cited 

2010]; Available From: URL: http://www.VolunteeringinAmerica.gov 
12. Kang C, Peachey JW. A cross national comparison of sport volunteer motivation. Proceeding of the 2011 North 

American Society for Sport Management Conference; 2011 Jun 3; London, UK.  
13. Kim M, Trail GT. Influence of role identity on volunteer intentions. Int J Sport Manag 2007; 8(3): 1-15. 
14. Simola V. Intrinsic or extrinsic? A study on motivational factors among a network of entrepreneurship mentors-

Case Venture Cup Finland. [Thesis]. Espoo, Finland: Aalto University; 2011.  
15. Chun H. A study of volunteers' motivation and satisfaction in the 2002 FIFA World Cup Korea Japan. [Thesis]. 

Daphne, AL: United States Sports Academy; 2003.  
16. Marta E, Guglielmetti C, Pozzi M. Volunteerism during young adulthood: An Italian investigation into 

motivational patterns. Voluntas: International Journal of Voluntary and Nonprofit Organizations 2006; 17(3): 
221-32. 

17. Nelson HW, Hooker K, DeHart KN, Edwards JA, Lanning K. Factors important to success in the volunteer long-
term care ombudsman role. Gerontologist 2004; 44(1): 116-20. 

18. Davis MH, Hall JA, Meyer M. The first year: influences on the satisfaction, involvement, and persistence of new 
community volunteers. Pers Soc Psychol Bull 2003; 29(2): 248-60. 

19. Wong LP, Chui WH, Kwok YY. The volunteer satisfaction index: A validation study in the Chinese cultural 
context. Soc Indic Res 2011; 104(1): 19-32. 

20. Salas GR. Volunteer functions, satisfaction, commitment, and intention to leave government volunteering. 
[Thesis]. Boca Raton, FL: Lynn University; 2008.  

21. Hunter AT. Why volunteer for the environment?: An exploration of environmental volunteer motivation, 
satisfaction and retention. [Thesis]. Victoria, BC: University of Victoria; 2010.  

22. Love A, Hardin R, Koo GY, Morse A. Effects of motives on satisfaction and behavioral intentions of volunteers 
at a PGA TOUR event. International Journal of Sport Management 2011; 12(1): 86-101. 

23. Keshavarz Tork E, Keshavarz Tork M. The study of factors and trends affecting the motivation of volunteer relief 
workers using Causal Layered Analysis (CLA). Sci J Rescue Relief 2012; 14(3): 1-3. [In Persian]. 

24. Andam R, Hematinejad M, Hamidi M, Ramezaninejad R, Kazemnejad A. Volunteering motivations in sport. 
Olympic Quarterly 2009; 17(3): 105-16. [In Persian]. 

25. Gonzalez K. Volunteer motivations and satisfaction in a tutoring program: Implications for recruitment and 
retention. [Thesis]. New York, NY: Pace University; 2009.  

26. Aminizadeh M, Nourayi GhT, Neyrizi K. Relations among the motivational and satisfaction factors in volunteer 
forces in sport associate of Kerman Province. [MSc Thesis]. Kerman, Iran: Shahid Bahonar University of 
Kerman; 2011. [In Persian].  

27. Wells PM. Volunteer motivation, satisfaction, and continuance: the role of training. [Thesis]. San Jose, CA: San 
José State University; 2005.  

28. Yeung AB. The octagon model of volunteer motivation: Results of a phenomenological analysis. Voluntas: 
International Journal of Voluntary and Nonprofit Organizations 2004; 15(1): 21-46. 

29. Atkinson M, Sullivan C. The real wealth of nations: A case study in valuing volunteer services at a community 
radio station. Proceeding of ASBBS; 2011 Feb; Las Vegas, US; 2015.  

30. Huu Hanh VT. Volunteer management. [Thesis]. Lahti, Finland: Lahti University of Applied Sciences; 2010.  
31. Omoto AM, Snyder M. Considerations of community the context and process of volunteerism. American 

Behavioral Scientist 2002; 45(5): 846-67. 
32. Yoshioka CF, Brown WA, Ashcraft RF. A functional approach to senior volunteer and non-volunteer 

motivations. IJOVA 2007; 26(5): 31-43. 
33. Wisner PS, Stringfellow A, Youngdahl WE, Parker L. The service volunteer-loyalty chain: an exploratory study 

of charitable not-for-profit service organizations. Journal of Operations Management 2005; 23(2): 143-61. 
 

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

0-
23

 ]
 

                               8 / 9

http://jms.kmu.ac.ir/article-1-63-en.html


  

 
1- PhD Candidate of Crisis Management, Department of Crisis Management in Health and Emergencies, Research Institute of Shakhes Pajouh for 
Natural Disasters Engineering, Isfahan University, Isfahan, Iran (Corresponding Author)  
Address: Research Institute of Shakhes Pajouh for Natural Disasters Engineering, Isfahan University, Isfahan, Iran 
Tel: +98 9139456897 
Email: mohsen.aminizadeh@gmail.com 
2- Assistant Professor, Department of Crisis Management, Research Institute of Shakhes Pajouh for Natural Disasters Engineering, Isfahan 
University, Isfahan, Iran 
3- Assistant Professor, Center of Disaster Management and Medical Emergencies, Kerman University of Medical Sciences, Kerman, Iran 
4- MSc of Sport Management, Department of Sports Management, Office for Sports and Youth, Kerman, Iran 

  

  
  

�.�
� 5,/
Z��) �����4% �  

�A��
� G2
� �������  ����� @A&?# @���� H�I
 � ���� /2  ���K& /1 ���� �1393 65 

The Relationship of Motivation Factors and Satisfaction of Kerman 
Province Health Volunteers in Unexpected Events 

 
Mohsen Aminizadeh1, Amir Mahmoodzadeh2, Amin Saberi Niya3, Abass Aminizadeh4 

 

Abstract 
Introduction:  Health volunteers are an inseparable part of the health workforce in most developed 
countries. Many organizations are unable to provide their services appropriately particularly in case of 
accidents and unexpected crises without the attendance of these volunteers. The present study aimed to 
investigate the relationship between motivational factors and satisfaction of health volunteers at the time 
of unexpected crisis. 
Method: This descriptive-correlative study was conducted in 2011. The statistical population of the study 
consisted of all health volunteers of Kerman province, Iran, of whom 360 were selected using a random 
stratified sampling approach. The data gathering instruments were the Motivational Factors Questionnaire 
and the Galindo-Kuhn and Guzley questionnaire on satisfaction. The Pearson correlation coefficient was 
used for testing of hypotheses.  
Results: Among the motivational factors, the purposeful (mean = 3.88) and financial factors  
(mean = 2.72) had the highest and the lowest averages, respectively. Moreover, a significant relationship 
was observed between all the motivational factors (occupational, financial, progress, purposive, 
commitment, social, and support) and satisfaction. The Purposeful and financial factors had the most  
(r = 0.6) and the least (r = 0.43) correlation with volunteers' satisfaction, respectively. 

Discussion and Conclusion: The result of this research shows that in order to recruit more volunteers in 
the health sector, it is necessary to place more emphasis on commitment and purposive motivational 
factors. It is hoped that the satisfaction and retention of volunteers be improved as a result of the 
improvement of each motivational factor. 

Keywords: Health volunteers, Motivational factors, Satisfaction, unexpected events 
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