[ Downloaded from jms.kmu.ac.ir on 2026-06-09 ]

3945 g gud D319 b dlilio 43 W g yliw yeu SO ylow (FOOT (3l 30 (S 3 5!
TIREW

¥ .. . ¥ . | N N Ve .
cpale Gl (pia (o015 g gh0 ¢ S pdilas S 8 i palle Glays g

Pl clias dabold < go (54898 aliige W13 Cpuantl gal ousa

bl ol las wlige oo 5255 wapg A5 Gusdlpl (s pike () Grasie (1B (P e Sile diyg pade (W) gl
Ml g o e 03Suiily aloms I TAS Jlus 45 Ao puf Codlgn b dliliio 0 Wiy (ybiaw e (S 3l sloms (SBLT (ylm0 b5,
VeV (V) Y AYAY ployS (S sl

WY/ /7 tddlie s dy AWAY/ANY e SbL s

pole oSl ( Sibj sy eMbl g Copo 0aSuily oM dhaiBl g oo pole s 35 e o Jloyd 5 (blige Glodd oy pie d)l wlis) I8 goomiily )

Olrlealnd wlnl Sz

(e 0dturgi) il cdiz e cdiz e (S pole oISl ublige 03Stils oo 2 50 Jalge 35 po sale Sl giae culing 2l olis)lS Y

OF) - YYYAOFF. :als Ol iy asligg 0aSily in po (S pole olKiily (g)lie HLLS 1m0l
Email: n.moasheri@yahoo.com

Ol eciltg ool (Kb pale oSl (S 3y (lsy gMbl g oyt 0aSEIS oMo LBl 5 o o pole liiios S po wannj b Wiyl (i lS gmmitils =Y

Ol iz Ay (st oK ¢ utige (515 oISl oMbl (5915 g yigegalS 09,5 (ale St guie (guels i 15 ol S ¥

Ol el syl liios g pole olSuishy wlaidl g o pe 6uSuils ¢ Jloyd 5 (bligy Clods Cy pto 09,8 ( Sloyd g (ibige Slosd o pie w)l  wlid)lS™ goomish -0

WAY Hlo ) o)lass /¥ 050 [ (yloyS" (S Sluy eMbl g o o 0uSisly dloeo



http://jms.kmu.ac.ir/article-1-45-en.html

[ Downloaded from jms.kmu.ac.ir on 2026-06-09 ]

Joint Commission on the Accreditation df

o,lailwl (JCAHO L, Healthcare Organizations

Lol sl 03,51 il ot oy (Solel (lys 1 poluais]
Coyley oIl ol bt lons 51 (6l 5 ililio
o] AL W s lags el 52 08D () 33,5 e
(V) dalos eley il s ey g (ol e
3y Sdas i)l 5 canlio 5 Soe car b glis bl nle
A (Solel Gllas aslyy S wiojls Sl bl o
x5l ool BT Gl ol 5B (A) ditaans oyl ymo g conlgs
S ials J8le 4 colgs

i 9 hl> (lee (slay9ulS it & €5 g
€l gL g lg> ) plow Copaor ol (e
4 bl o gliie KuSH b ol cuale blod & oS sitin
Al b plae loyssS )3 (e Cupie 05 S ok
a5 Lol pgzran (9350 Jl 45 s
258 o (KB dxogi e g B g o o 5
ol o0 (Sl wiaw U oudiune bl a8 il
—j90l Lol 4S5, S lo HussAr() 3,5 b g8
Gl 3 0 5 5o il 5o Wl ge L | ablie (SoLe]
a0 Ubjgal 4 1z (V) a3 350 L I b gl g ot
oS pi L allie (gl anels ) g jlo o 5 ise il e
I Sl 1G5 o 48 23l 0 il drg (G 08 e
(IV) 205 12l ]y @l g glaw o oloj slacs S

OLSH Sajael 4 w88 Ga)l5S o ea 5 Hsu
si S plee 4 a8 Cusl (935 e loys 5 cudlage
55T 0 a8 | Sl o i L | ablis Solel Lo
s @l ) (Sl ) il g loyd 5 il
oalawl Wil Lol e cpl Co e ((VY) Wyl |y a8 o
9 o bl (ool plie plod jl oo § Sinlon
a3y pte Jole )l (S € Skl g el ol
3 Gl 48 ek pe il amd e JeSuti ) ol e
dLad ol «loladl olad Jolis 33,5 o zylao aidls £489
13 5 sjlse o ) ool &S Canl ola by, ¢ ol

sl piY el LS g @ s9b 4o (Sl & 3lse
dob 4SS bui SLOY) aes sl Lagly oo b (sl

e e sl b ablie 53 ok ley Sl Ol b5l

doads

Elosl b s (o3 Gl (9SS Jsb 5 0)lgen (L]
&Bloe 5 ool 3 9 0350 (a5 4 Cuwd (b LML
i y5 ool sl 0 oo |y (6 bl llus
{World Health Organization sk cuilig olejle
el 1l 5 SLSE SjdsST claosy acn ol
oo ;] JLw YO 2.0 8 o iy ) sSS
P Shlad g 48,5 1) 18 o Vg ol Lid 3 (b
g sl cladnja ool aidlu d)ls ;Y5 5)lle YV 290
248 ol (S3 ol  e ls (rb UL (g3l
e GAISE 55 5] ot i s 5 & gl alo
Ol Byo dawg Jo )3 lj5iS ogad 4 )i
(V) 2580 srbo Gb: ) o> (slaclus
€959 sly Ol lygulS oy pasis I (o Gl 598
PV e Lol 2y500 ¥+l 5o & 0l o L
2 bl )3 Lol (V) 20550 o o8 4 Lo yguiS 1 o 3y90
(S ygiS jldm adyio pé el (B> Ojlud o) 45,
9 e )iy 9929 L () ) )8 (53 5 2 i
@3lg> 1 ()l 355 Guite 4 B join s (GeleiSS
Obej 2 3 Cusl (S 0 55 Sl plplly o b
SonS cde anlaglpn amd gy (Gad e by ey
Cudgde g dgalee Cov Sy Cumes b s il cinls
oLisS loj s 3 Jghme S (23l cud)l
9 sdlige bl ol jl oYLy oo dlonl coge
plos a5l £9-39 pLSia 4 (peiomed Ligd oo (Slo)d
D305 D)9 dxols g (N yd ¢ ol ¢ oolail lacdlwy;
5 Ol plas 1k ol & (2sS5usly (el & 25,5 0 )3
G S p2 9 00,5 zuuw dmols 50 39 550 S
Copien b S B 28 (lacudgiom 5 o gh
b oo s blg e o b b g 258 T L ablie 4 ol
ST Aieil 4yt b Sl 4y o STy
2 g il e D)8 4 e didls oS | (il Cunlie
S 63929 L (0) sl ) 353 ol Llpd 5 Gl le
e il Sluwe (xiw)liel S puie (graneS

WAY oy ) o)l /Y 6y3/ loyS Sy (silisy eI 5 ke 035235 oo ‘ 1\


http://jms.kmu.ac.ir/article-1-45-en.html

[ Downloaded from jms.kmu.ac.ir on 2026-06-09 ]

48 0 b ool b ablin 3 Lok sloy (SbeT Ojn o5

Ca) S s €3Shas Jog05 5 o Sy M5
s Y ol Js ¥) oSl e Js YV Jols
J5as V8 S35 S5 10 JiS) 5 455 Jo Py
S YA ¢ 590l oo W wiial Sl WY il ol
ar bype Sl VW g Sl (69 Sl VY o Slsiity
4SS 4 g €SP 0ped (b AL 4 29 (Cupdo g (oS
S 48 giloel Sl plpls «d S 3lad € )a0» 6y i
=2 e D Sl YV S S Cundlyi oo oyl jlows
LT ime 0025 S Slilitel 5 L) S ol
=V Alwd i 4 S )0 g ot das a0 byl jlew
5 gd £V awgio Fo08 wind YooY winss L&
b oslatl 3,50 Sl (lg) A5 (dpaed G (S A=)
» Kappagse]l SaS'L o bl 5 90 9 2y Sy,
5 3920 381 5| (g osiome (F) 235 33902 (+A-) s 1o
9y 4 ) ools ooy (e 9 Loy b p3¥ o gdlys
U 3905 (5l G S oS5 g alae 5 onlitio
5 pSOlae ( Slgld o> ¢ Jlglyd il eslal b laosly auogs
SPSS)l58ls 5 5)ls laoals coles 13 .00,5 by Hlre Bl ool
5 3 (version 16, SPSS Inc., Chicago) 1 a5 .

855 8 JeloS g o5 390

odal ) Jgin )3 ity o aalllas 390 (sl lon sogos
Olie diso 10 4ol yiuwy ped yisu dy by ye cleMbl .cusl

4SS olay g Cudlige ol Gl > (Sledd ot
ol LS aobl g Cuddge 0 STye cpl oylol cplply iyl
P Byl g ol Jhe e (sloial slapius
ISy gleys dner pidie s lie 4 bl oy
wld Sl 5 gy closs all gladoe o nre
o L dblio ) baliwylan (Soll po3) s g
6 g adyle @l b ablie asliyy Jool (Sl 50
Lo gasiailys il o HI83T 1) Lo yliowlog )> 48 i
bl a0l oliwlon y» )3 s b 5 aegdgion
Syt (Slol skl g (6yl8 ol 3 YU b b 29
ol (il oye BT el g wolys b ablis ¢y 1,
O Baa Ly b adllae jglate pe 4y bl atily
L ablie ;5 i po i pged (sl i slows (S5l (300
LU asd plxl g (2Ll WA Jlo 3 adjie 10 olg>
W8 g ind bLE (oluwlid g 39290 Cunndg (uy
Co e alies ciouwd (63,4005 s p3Y CleMbl

25 )L dghee Lt > Syl ol

I T T
ol Uigi baee g (ohais — wog g5 ] adlbe

i eI dmel S 09wy e ol lowy Jalid
sty g) Loy plol o] 8y (slaglio log: don
adllon cpl 3 285 ) gy p9 [selei) el 5 (o)
S92 00 35kl S g o Lausgs &S S
Dl ) iy y g isu 03 50 Ol 13,8 ookl ((F)
9 L (S5 gL (Sl 59y i dae

2y el (SLag i jlass da b g3 0 (o0 gas OleMl N Jgun
il ol gl (z2) pasJy b, low

WAY o ) o)lass /¥ 050 [ yloyS" (S Sluy eMbl g o o a8l dloeo

(&) Lo, plof i low



http://jms.kmu.ac.ir/article-1-45-en.html

gl,&m”m 33,8 1

dlSou Slaal i 5 dadlas o)y ge G4 g5 sLasaly Salel s A9l $.Y Jgua
Cope Sl pp Sty Ol Sl bl S kg JE ik ol e

[ Downloaded from jms.kmu.ac.ir on 2026-06-09 ]

(San)
HO/00 YY/vY Aefoe (AN 27044 YY/YY ARVAN YY/F¥ YY/XY ¥ /v¥ ol)'ggu“
A/AA ar/yy 27044 YY/XY Oefee dO/0d Oefee Y/vY iedlzd Voo L,?L.Jl K9y
Y/vY YY/XY YY/vY izdlzd 27044 YY/YY YYE/IFY OV/AD AM/AA bedlzd ‘_SS;“ 5 clas
Vadld4 Voo Voo YY/NY Y/vY ofee Vadld4 Y/vY Vedldd Vedldd S g bl
Oefee ARVAR Vadlz4 YY/XY Y/vY ofee 27044 INVARE ¥ /V¥ YY/vY JSS”;’
¥Y/YA Oefee ¥ /v FY/AD YY/YY e Vadlz4 AR OY/YY OY/YA 3 Sas )by.»’
INZAN £ay £EI¥N ¥¥/\Y ¥a/-vy YA/DY AY/VY ¥Y/¥0 OAIYS SYINS o S Lol o>

(&) as s
ov/sy a0/vs
SV/5% Ya/y
FA/BY FO/VY
of/0F of/0F
INIIRS ¥Y/0-
FV/AY £ /¥y
INYArd &-/a-

FE/VY WL
iallas Sl g9y
FAIOY Sojed slad
YISy S 5 bl
Yo/. - SS9
£0/¥0 3 Slos lyg0s
of/o¥ 0l S jliel zo

laliwlen 0 Canpasly 5 (V0) do > VWA ) Ko
s (\;’) d9 > C-L’—W FRRSYI Y U’S.w)J f}\.& ol&Kaiily
ool Cwd d (slaail A3l o pols ddlae gl alie
s Treate s L aulio , adllas jl cuad ol
5 (08) 2 Baae DA) 90 5 5)90 (V) OLSen
odligl Gise &S T 9l Slgan (F) o) Kon 5 coes
Cxs U g bwgie a3 sl U] imgh slassly
ICATY) 03)5 W.S
i b &S o9 i (iu ol 2 oy S8 S5
(Ao )d ¥ IVF) Lyl lows bawgs 00 canS™ IS 0400 4
o=l eais o g adb e Lisu cpl WA Cars Gl
2 Layisy (n i 5l (o il gl pise & sl s
28T S0 5 aslbe ol b ablis Sljes die
Sors 72 4 (e D90 SaasS plad )3 &S 35 e
5 8 2Ll o a3 adlllae 390 sladises ¢ Sl
sy ped) o tiz ST b uilf ol ik 53 yel o)
dazme (6,550 sl wilss)lje cpl daxie Gliguas 5 Cuilagy

Y

S oaSdaia g &y
g, lassly (bl ol iaghy claadl 3b
(3moyd YA/BY) 05,5 oLyl cauns a3 elbls)l s ]
slrasly ey o olaidl dgs @ |y (5,40l Coglgl oS
ol (S8l eadss g JUl by 5 ) adllas 3)90

Sy il gl S5 51 g bawsgio s )3 Sy e 5 Bj0l
Slatel o pteS i )l oob a3 Sl g9y
Aol a Bt jlatal o il 9 QL) Gise 4 3lae
b OVIVY oye gl (slassly 5 ggecme 13 39 (puilfygl
A > 585 L8 eaS ol a5l oM g 003 s
1y dlie ol b 5o Hlas w59 4 5L sl (Sobel Lawgio

e ol 50
Loy SYIYE S 33 oyl o el ygl (Sdlel ()5
Aoy £ Bl sl 5yse ol aST 00 )S duwbre
2 5 VL (L 2l 300 53 a5 ol S e
3 adas ol o (Solal i dsdiee b)) st 2>
5 Y lw ((VF) 2o 3 £YIY )5 g sdiouiily Slalllas

WAY Hlee ) oyleds /¥ 090/ lo)S (Siijy Sy gMb] g oy o 080l dloxo


http://jms.kmu.ac.ir/article-1-45-en.html

[ Downloaded from jms.kmu.ac.ir on 2026-06-09 ]

9 3,)Llp aile alss bluwg y 503 g Lo sV gl oliss
Dolsg ol 31 osliia] gl g S g sy Juaio
Sl gl )3 Jgmes 23l 5 ool & Co g0 apass s
01 S y05 &S 391 ] 5 S sl adlla ol
i > Sl S 5 L glialen 4en by
oigim b @bt ool (403 OYVY) 13,5 (o))l bawgie
YA/ 1) Sl S8 4 gt )0 oine 9 o9
Ol cllae )85 Slgen M) L35 03,5 (b)) 2oy
il 5 Sl e IS L &S ol &5 ) Lo o
9 S Al g5 cle &y bl il 485 @90 die
an) =l 3 Laglinlon (ol yom Con 295 Caglsl 5
01 HLi &S5 ) cysimed Wlools plosil ols pladl
Sy Bamas lalllas b a8 cunl (o cpl il cuoges
(Ao )d YAA) ) LSan ¢ (gdioiily «(VA) (2o yd OY/+)
5 &Y 5 (F) (=09 OYIY) phlSen 5 o (1Y)
ang boh ccallas (V) (o FAR) o) LSer
3 Ol olas 3 el 5ty 5 Sl 55 el
) espmpin JUiSl 5 B 038 ot 5] s
5 olre olej » SSHb jleslatl (sl Josdl g
Sl g Gliwjlon 1 @) 5> Sl S Sljes
d (5y9—d Sl oaiis S (sl (bl
Py o0 S
Curs Ay Olbls)l b il ggemme 5 b yliw,les
adllas I oaol couwd 4 gulss L g (1uoyd YA/DY) sy
Sl el o> W e g ¥V L il (o0l saas
— LSt L« (V) o)b cillas Jgpm g (S9,0 Slbls)l
loyito Ly (Solol o (35 b cov g SIS an
Ol Cpeges 9 Cipdy ) @l cnl plgiee SRigice
ol anl)l Cllas 4y asg L o )S ST )9S D el
dy90 sl yliwlow 3 (Solal lje 45 cunl asuine
S Limym 35 )5 slls 1 3 bl s ) adllas
(b SLdd j e (ol )3 )y 3j5e ST
> 5330 ddy Hlai I 5 Slas Jlaged 5 OIS 5 LSl
b a8 cenl (99)lge 5l bl el pl el oo gt

WAY oy ) o)l /Y 0)93 1 ey Sy (o) ML) 5 C e 025

48 7 it sl b bl 3 Ok slay (S3UT Ol5e 5

15T 0y90 1y adyie ol 5> il gl Sk 390
2 o )48

Lo bslos Byl i osel Cusd & gls bl
L wls o=l g (1oyd OMYE) us b)) lawgio >y
9 (V) 4o 0 OF dgas 48 lhd ol 3l Glas adllas
033 2Lyl 1oyd YA+ 3945 & (5ine 9 (59 adlllae
Ol 5 (g Yl aslllas )3 5l Slg Sean ((VA) 25—
(V0) del cwd 4 duo )3 FF/Y das ol > (Solol (5
s ol 33 (Sl (e 255 0 8 095 i o oS
s (VF) o Yo /AL ply ) Ses 5 (gaiauiily aslllas 4>
dibs a8 2g Mo YAV L ply )6 5 coes dalllae )
(F) 23 e Lt 1) s

2 okl 3 adss g Jsl jlas jleas s jlael
bl ol (b FY/F0) Wil o b)) lwsio J>
(Ao )d ¥¥/5) )LSan 5 6y Yo Oldllas (o o S
Sloed (VF) (dmoys YA ) o, Ken o (saiousily 5 (V)
pldl g lej Jobo 3 48 w300 GUiS o 5L g 30
plosl dej ol o b jlog Cundg 292 Coa (ool
S92 9 (§y9y g 0 S @l b Lol el ol
Gas ds y Jlasl g jas 5 1l aS (dee > FF/¢)
(blisl L) oas Jols bl 5,8 e (V) 15 b5,
= P sl psie ;503 5 (LSe oS Cunl 5l e
argi bl )8 ,50 bl loan 3,Sles sg55 3 (Sl
o elg s 30 liwlen ddsg g Jlasl oy oS pl @
2 ol (Sl wpe (slagadls g Sljgps | 48y
Ol Lo 5 cooes adlllas )0 Lol ! ] you Loyl yis
Giand g 2oy YA+ dlas oyl a5 5] Ll oy Sbof
odljchcl g b e s ) pizman (F) 23,5 ()l
(V) sl A lss dely Lo liw )low o> YY/+ 55
=y D90 sl yliwslon sl )0 odd sdalie ML
aolip (9055 (b Jalid adss g Jlasl aej
» el Jedllygiws sg0 (Ul g <S> ol angle
oS bl g dlaal g (e adss g JUiml (g 3590
2 Sl jglaie ay g gyl sl al5s dsly (gloyg
5 oS el 14l linlon 2 53 5 Jisl g

\¥


http://jms.kmu.ac.ir/article-1-45-en.html

[ Downloaded from jms.kmu.ac.ir on 2026-06-09 ]

;,1,&@”@, 33,8 1

095 9 Qo ) Johame yf 3181 L 0)55 a3
P2 i logy Coel bais g 1S (sl p3Y e

objl i ) ol oy 48" gy 005 S o y05
Ao ol (doy FENY) 1008 L)) bwgie ds j3
YO/+) oSan 5 Treata s mls Ly ooly; s
doyd DO/D dgas (ggize g gy Ollllae jd liee ol
Ot 5 M 5 () 2o BT s (1) (Lo
by oad cunS ol b as” ui pMel (Vo) lawgio d> jd
5 il Coonl & g bl D) cillae Singly
S o=l 0 gt sl (s <ol sl g o)
Sldlls 3 das pl )3 (Sobol lie dusy o a4 oY
coe (V) ohlKen 5 gaiaiily (V) o) Ken 4 (5 Ylo
VN sy 4 (YY) ghlen g ogpele o (F) ol)Sen
lmoygd ol oa i Lo Ao A/« g 55/« SN
035 53 wile GLSHE (Sjsel slajls wl (o3590]
2 Sloy sluidy walivre a8 o p e colas b ablao
Sl @by gy (e ool ()15 0 b o pS )
e 9 s (polal Ojgo 4 saly  slacl
9 L;g‘L_wT ul)_:.,o IAPRNE O u.:L».Lo..C du)yl.o 6)1)5)4 L
dgo (yllbg i slel sy Ua..\>|9 9 51,8l Lskos L;bl"]
&y g O dg2ge OV 53,5 0 )18 ot 39
1t 99 JBlis 1l o) gyl e s5ile 53 5 33,5
O Sialer Gldas (3 39390 (ald (355 155 5 Jlo )
20,5 o ol calisee (ola yisy

bl logy 418 Lawgs Slsidy Jlas jl o a0 55
20l al)l ol (o> FEIFY) 0,5 oLl s s
Sl 1y do pp YV jliel 15 (g9-ix0 5 ()9 adllae
Ceilhe y Sl adlas U oS (VA) o o olis Sl
ol (V) xopn AV l)Ken g 0985 s 5 (F) duopd
OF/+ 5liel legol j3 0l Baas adllas o .ccwlond

o

Slidss 3y Jede Gols ang o) 4 cuslig o)lj
s A plosl o jlow Yo (g9 p &S ) g Treat
O Olblsyl a e o (el & p i 4S5 o L
allae gl (W) cowl 039 Sluw,eMbl 5  Sliwylows
4S coime g &gy dallao 13 odel Cowd 4 @l b pols
OhlESen 5 (6, Y 0w adllas pizmen o (VA) Wilod 7 SL )]
o=l 5 bl e ylas Slgsken (V) (1oyd £O/Y)
g cz 5 (VF) o) )Lod g (gtioiihy a s jd alas
Olie Dgm do ) OV/Y  OF/Y sy a4 (F) o) Le
5 ol alllas 5 L)l g Sl claptums S3b]
Canidy d9t y9-laie dy (V+) 39 Cpllasls ()L Sen
ot 31 L) s a3l ol e, oLl
bylas dagSuily 295 )80 ol slow calies sla iz
sba)lpl )50 jl (09w 93 (2923l maia) b il
Sl Pl blog oud )3 Wigd o0 Cguine (0l
b s A adbg plodl Jb 0 a8 SLS el )8
25 )3 s
ol a5 13 byl oy il aalllas gl olsl
Ay aS Wle S S |y dopd YA/ Y Ll g g0mme )
9 Sogre gk @l L @ls (pl 235 00 (b)) bawgie
G893 9 (V) (bowgie) 40> OV/Y+ plise L (soine
Oyb ccillas (VO) duo 3 OY/Y e b o, 5 ()Yl
Ol)l_ﬁ«.&s 9 Sliowisly ddllae > dlays Oﬂl 0 L;;LJ Ol}:ﬁ
Qo OV/Y S 5 cos adllas jd ¢ (VF) Lo yd YO/
Gimae dallae | odel Cawd ) gols dlays ol 4> g ()
) ey o s 1y (und) Lo yd YOI+ el o 0l
= Foe Jelos 1500 5 (SLSe a2 S50 2 el ]
SV )5 iS5 el ol Cunges ple iren 5 (Sale]
ol o) ea o Treatolidss jl odel coss 4 gols o)l
oo do dalllas 350 (sloyliwylows Lo yd YV a8 s
o ey el Olipss blod 1 Ll casly yy el
o ol o Lagliwlen yiin OMSUe (V) Slodg
Cwiol bds gy as o Joallygiwd il ol

crgs e @iy Loy o (LS g Oliad ¢l ylow

WAY Hlee ) oyleds /¥ 090/ lo)S (Siijy Sy gMb] g oy o 080l dloxo


http://jms.kmu.ac.ir/article-1-45-en.html

[ Downloaded from jms.kmu.ac.ir on 2026-06-09 ]

LS LI ploj g g s 9 3lg> (sl ()4l
(VF) 2l o (gilwodlel (sla oD (ol

=35l gl oy (Solol Cunsy S5 sk
Ol 292 bawgio adie juo @il b ablie 5wy
5 (V) ohlSen 5 (j clidlls )3 Lol lo (L]
SVl adlas )3 5 wgllas s> )3 (V) en 5 (e pele
Las Murphy adllas > .l (5,155 os (V0) o)) Ken 4
y 23Y Solal addlas 3y50 sl ybiw,lon doys YY/-
ye=iS ) Remmenkwg 45 glasllae ) (V) aiily
sl 4 eges (sl b ylow Joyd VF/ e s pldl aida
Ol (V5) 35098 4B yio e cdlgs b ablio odlel JolS
2o VYo o Ken 5 Sl addllas ) b ybuslow ( Sobol
2 g bhwgie i 3 (F) ghlSes 5 com adlas 3 (TY)
S )5S

SSE 4 baglusylen 5 (bl glie glis LY
o9 ¢ gty Ll )3 Cglds Al oo Landla
Lo g (o8 asbipimy ¢ 2lid dnlas) loodls ()glaen
5 0amasS i «ledbl (gyglasa oloj {osalito
Loty S g5 55 9 bosl LS gpglaer (hjel
A e 0500 13 cloal a s ST 050 ond odliiul
plai 1ol lislon S 45) 3,15 0525 20 Alluwe
gy o ATl Lol (s plosl ol a1y p3Y cloladl
O3 9588 Sl s | gas lgie 4 Glis)low
(1) 183 plogl S0 K3 1, Sinlen

slaalas sz yn > adllas 550 slaliwlon
5 Ubigel el S35 wlss  Jlanl (hpdy lbly)
Ol (sl 5 Gl (5908 9 )0 S9s00 &4 J5 o e
allas | Jobs glaadl & o g b (pimen 235 M1 aisej
2 Lagliwlen (i cenl g (il (39 jSidl Sl
iy b sile Lol plosl b jta i ol 558
SS9 Lk il o (Solal (gl bl ol
2 Sl oiel (slboygd g ol Capte SBigel (slaogd
L Sal, 5 48 (%5 il gl g adsio i el
Py oo B 4 (6902 9 oo AD Clgis

WAY oy ) o)l /Y 0)93 1 ey Sy (o) ML) 5 C e 025

48 7 it sl b bl 3 Ok slay (S3UT Ol5e 5

Coponl dy dag Ly (V) 23 ()15 Slasidy (6l o>
byly & 0 sely cpl cldled das 355008 9 Sluidy sl
oz dgdiee bs] ol it argi el ol
l_:A_w)‘_s_o)_L:JA_)Lol ! u_wL.o oA_wwf)l.:.wl
d9250 loasly (3,5 Coae 5 (iSu G (Kales
8l Cand> Sl ) 55V s & 550

ja_wy 04 LA_AAS 0 o0 4).,.ol> axllleo ZEJLJ U"L"] 2
bl e oo Sludl (6950 Hai 5l b yliwlen S
5 (F) o ¥Y/+ o )LSed g Coes (VD) do ) VY
Sl onds ol (VF) do o FF/Y o)) K 5 (gaiauiils
Sloss o)al )3 ot i 0ylgen Sludl mbio a5 b o]
Foasss (aslojlw Sluil (g9,s alaals bls 4
Sy, Wb amis (o anl w53 b lo sl CMSUie
‘)09_Aa> 4 Lmu‘.»_w)l.o.u 2 )ALA 9 04D LJ")HT
MR8 el o) lyis 4 s o > (old syl low
@ bgye JUSH S SIS0 pow 93 ol ploj 2y
5331 sl (SIS a0l LSS Sy 5 gy Sl
Sr9 oyt ol o il ey gl oyl ]S
2l g culigs @)ljs cils 5l calio (gladjlusbinl b ol
(7)) 2355 (2995 Jghue sladled

5 Copdo p 1o 5l oad S 0y &S 0 LS ls
bowgio d s )0 Lo liw)ley d o lawg om0 21l )3
5 diae oyl 53 lislean (Sobel e 3yl S8 o))l
do ) PN LS 5 )Vl Sldlas 5 Solel e
dsJllao »9 (\\c) o yd Aefe u])&"-"’ 9 L;..\.a.o.uul.) 9 (\Q)
Loyl 5l ccwl oas 5,155 Ggllasls (Y+) oo ¢ b5
ciolby abas )3 olyou b ablis glag asly plos a5
2 biw)lew Copie Slages bl o by ybioylow ol po
Jolis aldyie y e cola s Ly alilio (g3,40b, b bl

\#


http://jms.kmu.ac.ir/article-1-45-en.html

[ Downloaded from jms.kmu.ac.ir on 2026-06-09 ]

gl,&m”m 33,8 1

db s s b sl liw)len a iz slaasly e yad
el ) 5is JloS lidlores () Son prie Oelghe 9 (—ddgh p e Cglas oL

References

1. Mohebbifar R, Asefzadeh S. Criticism on structure disaster management. Research in health systems.
Pajouhesh Dar Pezeshki 2007; 31(3): 195-9. [Ini®drs

2. Khankeh HR, Mohammadi R, Ahmadi F, Maddah SB, RamnjM, Khodaee MR. Health management in
disasters. J Rehab 2006; 7(2): 49-55.[In Persian].

3. Farajzadeh Saray H, Partovipoor E, Masori N, Madéri Comparative study of natural disaster health
information system in U.S.A, Japan and Iran. H&@06; 12(4): 67-77. [In Persian].

4. Hojat, Sirati Nir M, Khaghanizade M, Karimizarchi.M\ survey of hospital sisaster management in nadic
science universities. Daneshvar Med 2007; 15(74)0.1In Persian].

5. A summary of the new standards, discussion of titertlying philosophy. Joint Commission Perspecti@e8l;
21(12).

6. Khowaja K, Merchant RJ, Hirani D. Registered nurpesception of work satisfaction at a Tertiary Care
University Hospital. J Nurs Manag 2005; 13(1): 32-9

7. Rubin JN. Recurring pitfalls in hospital preparestand response. In: Mclsaac JH, editor. Hosprghgration
for bioterror: A medical and biomedical systemsrapph. ' ed. New York, NY: Academic Press; 2006.

8. Halpern JS, Chaffee MW. Disaster management argbnsg, an issue of nursing clinics' dd. Philadelphia,
PA: Saunders; 2005.

9. Rezaie M. National disaster management plan in. IRmoceedings of the™3International Conference on
Integrated Natural Disaster Management; 2008 Ja2019 ehran, Iran. [In Persian].

10. Hussar AJ. Emergency preparedness in personahoanes. [Thesis]. Pittsburgh, PA: University of ghiirgh;
2007.

11.Kohan Khaki R, Mazid Abadi SH. Electronic learnisite. Proceeding of the"® Scientific-Research of
Management of Iran Red Crescent Society; 2005 Ma$Z. Iran, Tehran. p. 12-.5. [In Persian].

12.Hsu EB, Thomas TL, Bass EB, Whyne D, Kelen GD, @Gré#. Healthcare worker competencies for disaster
training. BMC Med Educ 2006; 6: 19.

13.Hosseini Shokouh SM, Arab M, Rahimi A, RashidianSadr Momtaz N. Preparedness of the Iran Univeddity
Medical Sciences hospitals against earthquak. Stedournal of School of Public Health and Insté of
Public Health Research 2008; 6(3-4): 61-77. [IrsRe].

14. Daneshmandi M, Amiri H, Vahedi M, Farshi M, Sagh&fiZigheymat F. Assessing the level of preparesdlies
confronting crisis such as flood, earthquake, &ingl storm in some selected hospitals of Iran. JNWtl 2010;
12(3): 167-71. [In Persian].

15. Salari H, Heidari A, Julaee H, Rahimi SH, hafaghShiraz hospitals (public & private) Preparedriassealing
with disasters. Sci J Rescue Relief 2010; 2(4)01Hh Persian].

16.Vahedparast H. Readiness assessment function &ilgspiedical university in unexpected disaster. @edog of
the 3 Congress of Health and Crisis Management; 20061Beb4; Iran, Tehran. [In Persian].

17.Treat KN, Williams JM, Furbee PM, Manley WG, Rus$deK, Stamper CD, Jr. Hospital preparedness for
weapons of mass destruction incidents: an inisaeasment. Ann Emerg Med 2001; 38(5): 562-5.

18.Sarvari J, Manavi S. Comparison of readiness slelbbspitals in Tehran from the viewpoint of crigisthe
second semester 2004 and provide the appropriadelnid hesis]. Tehran, Iran: Baghiyatallah Univgrs2004.

[In Persian].

19.Mosdagh-Rad M. Evaluation of preparedness in Isfallaiversity Hospitals in order to respond to disas
victims and injured in accidents caused by unexgegear 2004. Proceedings of tH8 Rational Congress on
Health and Crisis Management in the Event of Unetgzk 2005 Nov 23-25; Iran, Tehran. p. 346. [Insizen].

20.Zaboli R, Tofighi Sh, Amerion A, Moghaddasi H. Seyvof Tehran City Hospitals disaster preparedness f
disaster. J Mil Med 2006; 8(2): 103-11. [In Per}ian

21.Ebrahimi Pour H. Dehnaviyeh R. Readiness reviewlipuimspitals Iran University of Medical Sciencesdeal
with disasters. Proceedings of th¥ mternational Congress on Health and Crisis Mameget Disaster; 2004
Dec 3-4;Tehran, Iran.

22.Mahboobi M. Reading of content of border hospitaadiness in Kermanshah state for confronting tvithard's
crisis. [Thesis]. Tehran, Iran; 2008. [In Persian].

\\% WAY Hlee ) oyleds /¥ 090/ lo)S (Siijy Sy gMb] g oy o 080l dloxo


http://jms.kmu.ac.ir/article-1-45-en.html

[ Downloaded from jms.kmu.ac.ir on 2026-06-09 ]

48 7 it sl b bl 3 Ok slay (S3UT Ol5e 5

23. Amerion A, Delaavari AR, Teymourzadeh E. Rate @paredness in confronting crisis in three selebtader
hospitals. J Mil Med 2010; 12(1): 19-22. [In Peria

24.Arab M, Zeraati H, Haghighi A, Ravangard R. A stualythe executive managers' knowledge and perfarejan
and their hospitals preparedness against earthcpuagres and their relationships at public hospitatfliated by
Tehran University of Medical Sciences (TUMS) 20@®@). J Health Adm 2009; 11(34): 7-14. [In Persian]

25.Murphy JK. After 9/11: priority focus areas for teororism preparedness in hospitals. J Healthc M&0D4;
49(4): 227-35.

26.Remmen JV. The status of the hospital disasteripléme Netherlands. Int J Disaster Med 2005; 3(128-31.

27.0jaghi S, Nourizadeh S, Mahboubi M, Khazaei A, Nafa Disaster crisis handling preparedness level o
hospitals in Kermanshah. Behbood J 2009; 13(3):7267In Persian].

28.Anbari Z. Management of crisis in hospital. Prodegaf the ' General Congress of Sanitation and Treatment
And Management of Crisis in Foreseen Events, SpaeMedical Basij; 2003 Mar 6-8; Iran, Tehran.440.
[In Persian].

WAY oy ) o)lad /Y 0y93/ ey Sy (silusy EM) 5 g poito 23Sl el A



http://jms.kmu.ac.ir/article-1-45-en.html

[ Downloaded from jms.kmu.ac.ir on 2026-06-09 ]

Ol 5 pdie 03,157 1 5 '

Assessment of Hospital Disaster Preparednessin the City of Birjand,
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Original Article
Abstract

Introduction: In the past 25 years, natural disasters have thkes of almost 3 million people and
caused about $23 billion of damages worldwide. Isaone of the 10 most disaster-prone countrighen
world, and lack of preparedness of hospitals araltiheare centers burdens the healthcare system with
$280 million each year.

Method: In this study, the research environment consistedllohospitals of Birjand (Emam Reza,
Valiasr, and Social Security Hospitals) and caseseweollected via census method from our research
environment. Data were collected by means of adstahchecklist consisting of 220 questions in 6
sections of equipment, human resources, physicalcemment, structure, protocols, and performance
chart. The tool was validated through content viglidnd face validity methods. Moreover, relialyilit
which was estimated by the Kappa test was estimasedood (0.8). SPSS software was used for the
analysis of checklist results. Descriptive analysfsdata is presented through frequency, frequency
percentage, and mean and standard deviation.

Results: In general, the level of preparedness in termsomimunication with a value of 28.51% was
considered as weak. The admission, transfer arahalige, traffic, security, and management training,
respectively, with values of 58.26, 43.45, 52.79,04, 44.17, and 56.11% were measured as medium.
However, the emergency, support, and staffing wéhues of 67.36, 66.41, and 60.92% were rated as
good. The lowest and highest values were that ef ¢ommunication and emergency sections,
respectively. Altogether, the hospitals’ preparednavith a value of 52.27%, is at a moderate level.

Discussion and Conclusion: Birjand hospitals are in need of improvement e &ineas of communication,
admission, transfer and discharge, traffic, safeining, and management, and appropriate deasion
need to be made with regard to this issue.
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