
  

1 - ����� ��	
�� ��	
�� �
�� ��
��� ���� �	����� ������ �����
 ���� (��� 
 ��! �"�)  
Email: mphjamshidi@gmail.com 

2 - %	��	�������� ��	
�� ��	
�� �
�� ��
��� ���� �	����� ������ �����
 ���� �  

 
138  �%�� / �	
�� �'()* ��	�% +�,� � �����
 ��'���� -./
1  �%	0( /2�	� 
� � 1392  

  

����� ���	�
�� �
	�� �� ����� �������� ������ ��� �
��� �!�	 �	"#  ��� 

����� ���$� % &' (�)*��!  

 
�������� �
��
� �
���1�������� ����� �2  

  

�����  

�����: ��  ��	
) �
��������Radio frequency identification  ��RFID�� �� ��� ( ��	
  ����� ���� ��� ���
  �� �! �" #
� ���$

%����
 �� ���&'! (�)! �! .#
� �+��, ���- �$ �� ��� �� ��&, ���.��/ 	 ��	
 ��$ %
 �� %��/ ��0	 1��2� ���! �3�4� �� �� ��$ �/�&567 8$�" 

 �9:�2� ��� .���%���� ��$��&9� �
��! �! �� �����  ��	
�
�������� �.�;!�+" #��� � #)0 #����� %���" ���<� =�57 (�>?.�� ��$.  

:��	 �@&A�/ B�	� C�4: �� 	 ���!��" BD $ C�4: �� �E�F G&H4/-  �&:	J'� 	 %�
�����" �� 8$	K� ����
 �9��0 .��! �?��6&�

�.�;!�+" ���" ���<� =�57 (�>?.�� ��$ �! L6+?� �"  .��� L&�?/ %50 %���� 8O�
 ���! . .��! �@. 8
�� ����� ���.  �! L6+?� ��34  �! Q�J


 ���	�91/0  ������ 	77/0 �+��� L&54/ 	 ��<O/ ���! .#��, ���- (��@+
� ���� 8
�� �� LA�F ��$ =�. �� ���.  ��<��SPSS %���
 	  ��$t  	

Kolmogorov-Smirnov  � (��@+
�.  

�
��
 :�� �+��� %���� �� %�?. �$  U2
 V
�+� 	 %���
 �.��4! �� H� �� 8&! %���
 (���
 �" ��W X#��� �.��� 	 �.�.�- B���Y+-� B��� �����

�@:J�  �Z�! ��"�� ��$70 %���� �@:J� U2
 V
�+� ��� B ���, ��	
�!  A��  �	 F �/�&567 �����60  �� H� �� �+6" %���
 (���
 	  A��

�� �� (��@+
� 	  � �\
�4� �.��4!  ��	
�
�������� %���� �/�&567 �]. �� #'&. ����.  

 � ������
� ����: ��  ��	
�
�������� �� �� ��� �" �/�&567 1^�?� �! �0�/ �! ��� B �
�� ��0� �!  .��/ �	� #
� =�Z B���� ��	
  	 �$

��	� 	 1^&Y4/ U2
 	  �" � &� �&&_/ ��0�� ��$  !�� 8��<�� <&. %��"��" 1��)�.  

���� :����� ��� %����  B������
���������.�;!�+" B#��� � B �$  

  

:����� �"3 
 ��	4�%"* ���4
� 5)�%�6"� 5�4�07. ��	
� �����
�
 ����� �� ����� �������� �����
 ��� ��� !"�#�� ��$%  ���

��
�� �	!&� '"() *�+,��# . -./
 ��'���� �	
�� �'()* ��	�% +�,� � �����
1392 91 )2 :(145-138  

#����� :�:�H� 30/7/1392  :�:�H� ����� 28/9/1392  

  

��
��  

>? �� -��� �� 5%��   �@
 -@� ��	6    ��	@A B'@( �@!��"A   -@C 5�

  �"@D ���406 � ��!� E�	F �� �% �� � �!�GHC �	 �� �����

�
 �%�� -� 6� �"03
 %", -C ��!!� I%	D     �@
�	J
 	@A ��"@(

�� BC	J
 %� 5��0� >? >�� -.07 �� .��4� K%"L 	6 5%��   	@6

 �� 5	@4�� -C �"D ��%� -4��� B
��
 %� �"!6 -�    �@� -@C �@3F

 �@
     ��@( �@@6�"D �@4���? ��� 	@@� �@�� � ��@@C-@@�	!("���%  	@@�

-(��A   �@�� ��"���% I�"
� M	�� �C ��"6 ��	�	!( 5	6)1( .

�N��* OC	!
 �	
�	� � 	6  @�� ���P
 	6 -�	
�@� � �   %� 5%�Q@�

��	@@4* -@@!4
�  5�	@@�-@@�	!("���% �@@
 -@@!�)6�* %	4@@ C  .�@@(	C

�*�"+� �,�-� 

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

1-
22

 ]
 

                               1 / 8

http://jms.kmu.ac.ir/article-1-41-en.html


  �<���$�, � &?60 ( &F	 ���6$ 	  

 

 �	
�� �'()* ��	�% +�,� � �����
 ��'���� -./
 �%�� /1  �%	0( /2 �	� 
� �1392 139 

  

    R@S
 %	4@ C � �@�� �����
 �.L� T�	U� �� OC	!
 V4WGA

     �@!0?�6 %"@, -@C �% OC	@!
 V4WGA B0X �����
 -� ���

        �� �����@
 -@� �@�� 5%��@Y %"@Z!
 >@�� 5��@C .�6� [	/��

B4 �	�* �����P
 � 	6  �@C [�\ �D	���� 5	6 ��	@4* 5�   5�	@�

>@@?  5%��-@@�	!("���%�@@4�	3? �  B4@@ �	�* � 	@@HF% 5	@@6  5	@@6

>? 5%��  ]@��� >�� �"7� 	C .�!(	C O.^
 �_�
 %"SU"� 5	6   �	@6

�
 ��SC �	�� -�	
�� �� ��( BL	
 OC	!
 �!��"A   �	@4��%"
 5%�Q�

OF�� K�%	Z��� � �!!� �C	��%� �% -�	!4C �� -C �H � 5�A  �* %� -`

>? >�� 5��7� �
 ��� -C 5%�� .�!�	0� �	/�� �% ��� R6   	@C �	
�

>? -3�"A 5%��    5�4�%	@� -@C �����
 � �6��	
�	� ����7 5	6

 >@? >�� 5%��        �� 5�4�"@.7 � �@4J?"
 >40@aA %"@Z!
 -@C 	@6

.��� %��%"D�C 5�	�� �406� �� )4� � '(    

-@@�?	� M	@@�� �@@C 5	@@6 Philips -@@C)  � �@@04ZX �� B@@J�

�	PH� 4
 b%	3A �(]!
 �N��* ����7� R4A � �(%� �����
 �	

  �N��@* %� �@ '( B
�"X -.07 ��   >@? 5	@6   K	@X�,� 5%��

�
 c��D� >�� .���    -@C d�@�� +"� %� K�	eA �� �(	� ���"A

>?   �6	@�� �@(%� �����
 ��� [�\ >���C	!C .�(	C 5%��   5	@6

 5�4�%	� -C -!4
� %� [�\-�	!("���% 5�!
�	4� �   �% �� 5	@6

(	C -�(�� c��6� �C"D -C ��	C )4� �N��* �����
 �?�, �� � �!

       >@�� 5�4�%	@� -@C �� �% �@(%� �����@
 %	@Z��� �%"
 5%	/A

>? �L�? �!��"�C OF"
 -C 	A �!!� f%� 5%��  �% K����SA � 	6

 �!�	0� ��	�	!()2(   %� O@H!
 g@� ��"!X -C K	X�,� ����
� .

�	
�	�      g@� >�@(�� � �@�� %��%"@D�C 5%	4 C �406� �� 	6

  %� -@� �!` �6 .��� 5%��Y �� 5��C ��( ����6 5hA�����

�	
�	� �� 5%	4 C   >@? 	@C K	X�,� �	6    -@�	��% -�?�@�4* 5%��

R�@@ 4� � �@@�� ��@@( ���@@06  5��@@C �)4�	@@'
 ��@@4i4* 5	@@6

j����   �@6�   R�@ 4� >4@!i06 � �A	@X�,�    �)4�	@'
 5	@6

�
 -�?�� %	� -C O4�� k^� %� 5%��� � 5��?�  ��"()3(.  

RS
 �� �'�      5��@C ������@
 R�@ 4� g@� 5	6�	4� >��A

��SC ���( >443A c��6� -C �C	4���  �!0("6 5	6%�)C� �� 5�4�

O07 %�  � l4F� 5%������ B
	�    O@H!
 g@� ��%�� R6��? � 	6

    .�@�� ]@("* �@PA � 5%	� ����P
 %� �A	X�,� -`%	m'�

R� 4�  5	6-�	!("���% �
    	@6�	4� >@�� [	0A 5"�G�	* ���"A

 �(	C)4(  ��@SC 	@C .   �� 5�@4� -@�	!("���%  ��	@��"A �  5	@6 �� 

�
 ��"A 	C �D	!( � B4.PA �D�C �� K��^D �A��^D) �"7"
 

�!�	
 ]A� �5�"� ��F�� ��C��D ]6	�  K	
�@L  ��	@7 (...� 

	A 5���
 �"7� �� 	6 -,"P
 %� �% 5	6 �A	4.0X  ]6	@� .��� 

>���C	!C 	C >�(��  5%	
� O
	7 [	Z�--� �C g( -
�\ >4!` 

��SC �0� 4�  �� 5�4�"���%-�	!(  �@
  �@(	C-  �@
   -@C ��"@A 

5�@@��"? ]��)@@?� �@@!�	
 ����%	@@� �_�@@
 K�4S@@ A ���"@@C � 

���% �5�	� ]6	� �-!�)6 �X�� B0X � ]6	� �	
�  [	@/�� 

K	4.0X ��� ��4*  ���)5(.  

    R�@ 4� �@406� >�@ ��� -@C -7"A 	C    %� K	@X�,� 5	@6

     >4@!i06 � ��@( ��	@S7 �0@� -C ���
 [�)� � 	6�!���?

� �@@406��	@@'
� -@@
	��C � n�@@, g@@� >�@@(�  5��@@C �/!@@�

��	4*      �� c�@6 �X"@� -@C ��	
�	@� k^� %� �N��* g� 5�	�

 �@
 VG�
 l4JPA >�� [	/��      %� n�@, >@�� c��@6� .���@�

     ���@C >4@C �� � ���%	@� �"@HSC �-!�)6 ]6	� -�?��4* k^�

�%	C�� 5%	�  .�"C 	6-�	!("���%  >@? g� ��"!X -C   -@C �% 5%��

C -7"A 	C ��(% ��4* �	
 %� �X�� -C �� -7"A BC	F 5	��)
 -

�	
�	� %� �"D �	��	7 ����     .�@�� �	
%"@�� T@.�G
 5	6

>? >�� �
 5%��  %� �0S
 ]J� � �C	��% %� 5�_�
 %�)C� ���"A

-�	GC	�� k4PL �����
 .�(	C -�(�� 	6  

�	'
� ��%�C �� c�6   5	@6�	4� �C	��%� � ]/!� �5��Q*

��Z��%"
 �A	X�,� R� 4� -4L"A -��%�    �"@P� �@S7 %� ��	6

 R6��@@? � �� ���@@� ��	@@4*   5��@@C �	@@4��%"
 K	@@X�,� 5%��

R40WA ��%�C >�� >0Y .��� �����
 5�4�   � K"@F o	J� �	6

�
 ��%�C )4� �"7"
 R� 4� T3Y   >@�� �"03
 %", -C .�"(

�@@�%�C  �@@.� ����@@6 -@@� �U	@@� -@@�40� g@@� �@@Z� �@@�� 	@@6

�4�	3? SC � -3�"A -C o"C�
 5	6R� 4� �"H  �% �A	X�,� 5	6

�
 [	/�� ��%�� ��SX �C   �	@'
� R�@ 4� g� ��	
� .�"(   ��Q@*

p!* B
�"X -� ��� :�(	C ��( ��	X% �� %� ��� -�	�  

1- �	'
� �!? 5��Q* 

2- �	'
� 5�	W�F� 5��Q* 

3- �	'
� ��"�	F 5��Q* 

4- �	'
� �A	4.0X 5��Q* 

5- �	'
� ��	
� 5��Q*  

�	'
� B
�"X %� 5��Q*     B@
�"X ��"@!X �@PA %	�("� >��

TELOS )Technical, Economic, Lawfui, 

Operational, Sequential  �@
 ��@��"D (   .��"@(TELOS 

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

1-
22

 ]
 

                               2 / 8

http://jms.kmu.ac.ir/article-1-41-en.html


%���� ��$��&9� �
��! �� �����  ��	
�
��������  #��� � #)0�.�;!�+" �$    

  

140  �%�� / �	
�� �'()* ��	�% +�,� � �����
 ��'���� -./
1  �%	0( /2 �	� 
� �1392  

  

�N�� p!* B
�"X ��� c��
 �� -� ��� 5�    �"@7� -@C q"? -�	�

 ��� ��
�)6.(  

��	
�  ����.�  �. �:  �	@'
� %�     �@�%�C �@!? 5��Q@*

�
 >? �
 -` 	A -� �"(   �@
 �"@7"
 5%��    5"�G@�	* �@��"A

    -@C 	@� � �@(	C ��	A R� 4� 5��7� � �	/�� -C o"C"
 5	6�	4�

>? -C �	4� �.� %", s�4D 	� � 6 5���7 5%��  

��	
� ����� �#�/�0�:  �	@'
� %�    5�	@W�F� 5��Q@*

�
 ��%�C     5��@7� � �	@/�� 5��@C �	4� �%"
 -7�"C 	�� -� �"(

s�4D 	� � 6 �"7"
 ���7 R� 4�  

��	
� ����� ��"��0: �	'
� %�   �@�%�C ��"�	F 5��Q*

�
      5��@C �F"@J
 � ��"�	@F �@Z� �� ���7 R� 4� 	�� -� �"(

�0� ���* �.'�
 - ��
  K��S3A 5��7� 5��C �3�	
 	� � �%��

�0� �	/�� �	
�	� s�!�  

��	
� ���� �1�
(2): �	'
� %�   �@�%�C �A	4.0X 5��Q*

�
 d�% 	�� -� �"(   -@��% � 	@6    @S
 � �"@7"
 5	@6K%	   5	@6

�
 ��	e� ���7 R� 4� 5��7� 5��C �	!�%	� ��"!�    	@� �@!�

>�� d�% -C �	4� -� s��� �	!�%	� d�"
� � ���7 5	6  

��	
� ����� ���
3: �	'
� %�     �@�%�C ��	@
� 5��Q@*

�
    ��"@J3
 ��	@
� t"`%	` g� %� ���7 R� 4� 	�� -� �"(

 s�4D 	� �?�� �6�"D �"D -C �0.X -H!7)6(.  

Ilie-Zudour   +"@Y"
 >�� -C �"D ]6�h* %� ��%	'06 �

 ��!�� �� -@�"�` u�"�
 � g`"� K	 ��
 -� �!�D���*  %� �@�

�
 ��	e��� �"D �(% 5	6��H6�% �
 �	�� K	J4JPA s�!!�   �@6�

     �@(% 5	@6��H6�% ��@(% 5��@C u�"�
 � g`"� K	 ��
 -�

»  �"@WP
 -3@�"A � %��	C -3�"A «  �@
 �@Z� %� �%    >@�� .�@��4�

���(   �@.D�� K	,	HA%� 5	JA%� 5��C �"D �(% 5	6��H6�% %� 	6

��7 K\"WP
 l.D -D�` ���� �	A"� ��7%	D �  d��@ � ��

      -@C �
�@D -@��%� � ��	@S7 � �@.
 k^� %� 	6%��	C ��	4?��x7

>? �� �	����
  5%��-�	!("���% �
 ��	e���  �!!�)7(.  

Garfinkel � Rosenberg   d%�)@@� �"@@D ]6�h@@* %�

>? �� ��	e��� �.L� B�\� -� �����   u@�"A -�	!("���% 5%��

���(   K%	@/A �"HF E�	3
 � 	��)
 -C ����� � �L"WD 5	6

�	
�	@@� %� �@@'4����'�� �@@�h�� � 	@@6 �� 5%	@@/A 5	@@6  	@@6

�
�	C �-�"� -C 9��� ��% -��%� -� 5�    -@06 5��@C -� �L	D B


    �	
�	@� �@�� [�\ .�"@C �@6�"D B'�
 ��(	C E�	!
   %� 	@6

  ���"@@�` � g@@4����'�� K%	@@/A �� ��	e�@@�� 5	@@��)
 -@@!4
�

��SC >? +"� >�� -� ��` 9��"( ���� d�"
� �� �� 5�4�  5%��

    ���@( -@�"� >@�� �� �@D�C u�"A �"!6     �@J.A E@�	!
	� 	@6

�
 (      %	�D	@� %� �% �@A��44xA �"@D 	@C �@'4����'�� K%	/A .�"

 %� K��@@44xA +"@@� >@@�� -@@� �@@�� ��%�� �"@@7� -@@C �C	@@�%��	C

�	�!C �
 �	�	0� ���4C u�"�
 � g`"� 5	6     B@4�� -@C .�"@(

>�� ���( >�� -�    -@
	��C �@F	? 	@6     �@C	F% �'�hA���@�� 5	@6

�
  �!(	C)8(.  

�	'
� 5	6%	43
 ��%�C -C �"D l4JPA %� 5�6	,  5��Q*

 %��J���-�	!("���% �	
�	� %�  ��� �	4C � �D���* ����� 5	6

   %��J�@�� �F"@J
 � 5�	W�F� ��A	4.0X �	'
� -� -@�	!("���% 

   �	
�	@� %� OC	@!
 � [�@F� ���	 �� 5��4� ���!� �S7   5	@6

�	
�� �S( �����   %��J�@�� ��	
� � �!? �	'
� 	
� ��%�� �"7�

-�	!("���% �	
�	� %� VD	( j* 9�%��� �"7� 	6  �� >�� 5	6

�	'
� [�X B4�� lJP
 >�� .�C	� �"HSC ��	C %	43
   �@!? 5��Q*

�	
�	� %� ��	
� � :��� [�X� ��� �%�"
 �% ����� 5	6  

1-     ���	@
� �	
�	@� OC	@!
 �� �0� �L%� �Y	
 �	
 %�

�����	4* � t	G  5�	�-�	!("���% .��%�� �%  

2- >? 5	!C��� � ��"�	(   R�@ 4� � K	@X�,� 5%��   5	@6

 ��	@@4* 5��@@C �	
�	@@� �A	@X�,�  5�	@@�-@@�	!("���%  E@@�	!


.�!� 4�  

3-     >@? �� ��	H4�@�* 5��@C �	@WWG�
 �"7� [�X  5%��

-�	!("���%  

4-  �"L� -C �H � R� R.X � ]���-�	!("���%  

5- >? �"7� �.X -C 5%��    5�	@4� ��	
�	@� %� ���� 5	6

 -C-�	!("���% �0� M	 
� .�"(  

6- >�� �.X -C �	
�	� %� �C	F% %	�? -�   R@� ����� 5	6

�
 zX	C ��%��� �"7� 	� ���      �"@HSC �	@H�� -@C �	
�	@� �"(

>? �� �	H�� -C � �����
 � K	
�D -��%�  >4
{A � ���7 5%��

�� 5��C -7�"C � 	6.�(	H  

7- �� ��  -� 	7-�	!("���% >?   u���@( ���� ����� 5%��

�	
�	� ��	
 ��	4* ��	7� ����� 5	6 �0� �% �� 5�	� .�6�  

8- >? >�� 	C ��	!(� [�X B4�� -C �����
   B�	@ 
 �5%��

>? >�� -C �	4� M	 
� [�X � ��	
  ��	@4* �� 5%��    >@�� 5�	@�

>? �0� ��	0
 5%��  �!!�)9(.  

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

1-
22

 ]
 

                               3 / 8

http://jms.kmu.ac.ir/article-1-41-en.html


  �<���$�, � &?60 ( &F	 ���6$ 	  

 

 �	
�� �'()* ��	�% +�,� � �����
 ��'���� -./
 �%�� /1  �%	0( /2 �	� 
� �1392 141 

  

 �� ]4@@C �� -@@� �@@��	04* -@@3�	^
 g@@� %�350 5�@@/
 

     �� ��	e�@�� ��@0X �@^D -@� ��( �6�"D�Z� -@�	!("���%  %�

 %���	�@�� :�� �!A%	HX %	� � E �    ��	@S� �"@!6 �@'4!'A 5	6�

���� -�	
�� ����	C ����   �� 5%	@/A 5	@��)
 � 5%�Q�   �"@!6

  �%"@
 �"�	�"� O�	!L �� �34�� ��"
 %� �"!6 � � 4� >(�%

 ��� -�?��� %��F l?�"A)10( -� 5���� ���	04* -3�	^
 %� .

 5�% �C50        �@���	C �� �	@!40,� [�@X 9�@( [	@/�� ���@(

  >@@? 5	6�%���	�@@�� �%"@@
 %� �@@43^F [�@@X �-�	
�@@�  5%��

-�	!("���%-!�)6 � E `�C -C o"C�
 5	6   ��!�@��? /	@6   � 	@6

�* K��44xA %� >? �*  �4�"HJ
 [�X B
�"X �� 5%��-�	!("���% 

��( �	4C  ���)11(.  

� -C -7"A 	C�> -3�	^
 �"!�	A -� �5 � %� @�>   %� }"@WD

-�	GC	�� 	65 '()* [".X �	������   ��@�� ��@�� [	/�� %"�� 

c�6 	C �Y	
 -3�	^
 �	'
� 5	6%	43
 ��%�C ��Q*>? 5  5%��

-@@�	!("���% -@@�	GC	�� �����@@
 �@@S7  ["@@.X �	�@@���� 5	@@6

�	
�� �'()* �( [	/��.  

  
 �� ��  

 �d�% � �46	
 M	�� �C � 5��C%	� c�6 �Z� �� l4JPA +"�

�e4L"A-     -@4.� �% ]6�h@* >@�� 5%	
� -3
	7 .�"C ���	04*

-�	GC	�� >4��� 
 � �	�	!(%	�     �'@()* ["@.X �	�@���� 5	6

 -� �	
��50 �
 B4'�A ����"C �e�   -@3
	7 R/
 �"` .�����

-�"0� >���C	!C 9�"C ���P
   -@3
	7 B� � �?��� K%"L 5�4�

) 5%	
�88  -C �Y	
 l4JPA .���"0� 5%	'06 lJP
 	C (�L%�

]��* �� ��	e��� 	C ����4
 K	J4JPA �"4(   -�D	@� lJP
 -
	�

O@@07 -@@C ���� 5%��  ]@@��* .�@@D���* 	@@6  5	@@6%	43
 -@@
	�

�	'
� * �C B0��
 5��Q34    -@!�)� -@� �"@C ����    >@�� 5	@6

  K�@'4� T4, M	�� �C K\���5  -@!�)�    �l@?�"
 ~�
	@�) 5�

 � ����� �
��, (T�	G
 ~�
	� � T�	G
 �l?�"
 ~	�H � �l?�"


 d�%� 5�%��1  	A5  ���7) �"C1.(  

 �� �"�P
 ����% >443A %"Z!
 -C5   �	�@���� ���	��� �� �e�

K��Z� 	A �( -���"D  ���@� 	C -^C�% %� �% �"D    �@Z� %� 5	@6

  �	@'
� 5	@6%	43
 ]/!� 5��C ��( -�?��    E@�	F %� 5��Q@*

-!�)�    � E@�	!
	� �E@�	!
 ~	�H � �E�	!
 �E�	!
 ~�
	� 5	6

 d�%� 	@C E�	!
	� ~�
	�  5	@60 �25/0 �5/0 �75/0  �1   �	@4C

]��* ����% ����	��� ��	* �?	�%� �� j* .�!�	0�  -
	�91/0 

	@@@@�	* �]@@@@��* ��   E��@@@@Y �� ��	e�@@@@�� 	@@@@C -@@@@
	�  

Cronbach´s alpha  	C �C��C78/0     �@S7 .�@���� -H@�	P


���� B4.PA � -�)/A O07 5	6   �"@
�� �� ��@( 5%��   5	@6t  �  

Kolmogorov-Smirnov   B@4.PA -@4.� � �( ��	e���   5	@6

  [�@@� -.4@@�� -@@C 5%	@@
�   5%	@@
� %�)@@?�SPSS  -G@@ �16  

)version 16, SPSS Inc., Chicago, IL( .�( [	/��  

  
�!"�� ��  

  >@�� -@C �Z�         -@C �	@4� ]6�h@* K	4@Y�? �"@
�� �@S7 -@�

]4* �
 	6�4x�
 O��"A ��"C �	
�� b�?   5��@C -
��� %� ��(	C

-e��
 � ]6�h* �4x�
       [	@/�� ��"@C �	@
�� �"@
�� �� 5	@6

 ���� ]!���@* ��"C �	
�� ��%�C �S7 .�?��    �"@
�� �� 	@6

Kolmogorov-Smirnov �	e���   ��� �	@�� p�	@�� .����� �

�!3
 k^� -� �� ]4C �"
�� 5%��  %��J
P )05/0 �C � ��� (

�	'
� �4x�
 O��"A M	�� >�� -e��
 � 5��Q* p!* 5	6   �� -@�	�

 ���7) ��� �	
�� -C g��)�2.(  

  
#�
� 1 .%���� �&�!� ���� ����� '�(�) ���*� � �+,-� ��� '.  

  45�6� *��2!  4��2� � 
�#  7��"
 89
��  7��"
  7��"
 8��:;�  <=��
  <=��
 89
��  

�	'
� 5	6%	43
 5��Q*  34-1  170-34  170-8/142  8/142 -6/115  6/115 -4/88  4/88 -2/61  2/61 -34  

�	'
� �!? 5��Q*  8 -1  40-8  40-6/33  6/33 -2/27  2/27 -8/20  8/20 -4/14  4/14 -8  

�	'
� 5�	W�F� 5��Q*  17-9  45-9  45-8/37  8/37 -6/30  6/30 -4/23  4/23 -2/12  2/16 -9  

�	'
� ��"�	F 5��Q*  20-18  15-3  15-6/12  6/12 -2/10  2/10 -8/7  8/7-4/5  4/5-3  

�	'
� �A	4.0X 5��Q*  30-21  50-10  50-42  42-34  34-26  26-18  18-10  

�	'
� ��	
� 5��Q*  34-31  20-4  20-8/16  8/16 -6/13  6/13 -4/10  10/4 -2/7  2/7-4  

>4��	4
  -  5 -1  5 -2/4  2/4-4/3  4/3-6/2  6/2-8/1  8/1-1  

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

1-
22

 ]
 

                               4 / 8

http://jms.kmu.ac.ir/article-1-41-en.html


%���� ��$��&9� �
��! �� �����  ��	
�
��������  #��� � #)0�.�;!�+" �$    

  

142  �%�� / �	
�� �'()* ��	�% +�,� � �����
 ��'���� -./
1  �%	0( /2 �	� 
� �1392  

  

 #�
�2'�(�) ����� '��/ #���� �0��/ '��1. �&�!� .  � ���*��+,-� '. ���  

 
��	
� ���� �

 �� 

��	
� ���� �

#�/�0�� 

��	
� ���� �

�"��0�  

��	
� ���� �

(2)
1�� 

��	
� ���� �

��
3� 

��	
� ���� �

�(� 

���3A 44  44  44 44 44 44 

u�"�
 7699/3 5101/3 6212/3 0273/3 5114/3 4880/3 

%	43
 c��P�� 72984/0  78323/0 69547/0 65000/0 73721/0 52412/0 

 �%	
�Z  �"
��)Kolmogorov-Smirnov(  595/0 523/0 927/0 032/1  031/1 654/0 

�!3
 k^� 5%�� 871/0 947/0 357/0 237/0 239/0 785/0 

�	
�� O��"A -C d���C �"
�� -/4��  �	
�� g��)�

�4x�
 O��"A ��"C 

�)��g  ��"C �	
��

�"A�O x�
4� 

�)��g  �	
��

�"A ��"C�O x�
4� 

�)��g �	
�� 

�"A ��"C�O x�
4� 

�)��g  �	
��

�"A ��"C�O x�
4� 

�)��g  �	
��

�"A ��"C�O x�
4� 

  
#�
� 3. 3��!� 4�/�� �/ 5��6�" 7��8�  

 *��
% t  
 ���#

#�3%�  
 �
 >?�� ��#�  

@9�A� B�"�
  �:;�

�"
3% ���C
 ��  

2D� �(E��
��  95 �E�# �"
3% ���C
 �� @9�A� ����  

�� �H
��  �H5�� 

�	'
� 5��Q* 176/6 43 001/0 <  48797/0 3286/0 6473/0 

�	'
� 5��Q* �!? 997/6 43 001/0 < 76989/0  5480/0 9918/0 

�	'
� 5��Q* 5�	W�F� 320/4 43 001/0 < 51010/0 2720/0 7482/0 

�	'
� 5��Q* ��"�	F 926/5 43 001/0 < 62121/0 4098/0 8327/0 

�	'
� 5��Q* �A	4.0X 278/0 43 782/0 02727/0 1703/0- 2249/0 

�	'
� 5��Q* ��	
� 601/4 43 001/0 < 51136/0 2872/0 7355/0 

  

-4Y�? ��%�C �� BL	
 p�	��    �� ��	e�@�� 	@C ]6�h* 5	6

 �"
��t  >@? �� ��	e��� �	'
� -� ��� �	��  5%�� -@�	!("���% 

-�	GC	�� %	��"D �����
 �S7     �'@()* ["@.X �	�@���� 5	6

 ���7) �%�� �"7� �	
��3.(  

  
 9:/�&�!� � ����  

-�?	�       >@? �� ��	e�@�� -@� ��� �	@�� ]6�h@* >@�� 5	6  5%��

-�	!("���% -�	GC	�� %	��"D �����
 �S7  [".X �	����� 5	6

  ��	@@
� � ��"�	@@F �5�	@@W�F� ��@@!? �@@Z� �� �	@@
�� �'@@()*

�	'
� �
 ��Q*   >@? .�@(	C  5%�� -@�	!("���%  �@
    EH@� �@��"A

-?�L ��"7     �	6�@!���? � 	@6%	� [	@/�� %� �F� �5�	W�F� 5	6

O07 �X�� ]��)?� ��A	4.0X 5	6	^D ]6	� ���� 5%��  � 	6

O07 ��"S� �	/�� +"0/
 %� ���� 5%��   � l@4F� K%"L -C 	6

     R�@ 4� ��	@� u@�"A ��	e�@�� �@S7 O���    �A	@X�,� 5	@6

�	
�	�   5	@6%	43
 ��%�C -C �"D l4JPA %� 5�6	, .���� 	6

�	'
�    %��J�@�� 5��Q@* -@�	!("���%  �	
�	@� %�    �@���� 5	@6

   @J
 � 5�	@W�F� ��A	@4.0X �	'
� -� ��� �	4C � �D���* �F"

 %��J���-�	!("���%  OC	!
 � [�F� ���	 �� 5��4� ���!� �S7

�	
�	� %� ) �%�� �"7� �	
�� �S( ����� 5	69.(  

>? ��%�C -C �"D l4JPA %� )4� 5�"6�?  5%��-�	!("���% 

-�	GC	�� %� E `�C -� ��� �	4C � �D���* 	6  5	6 -@�	!("���% 

t	�� K	X�,� B
	(   �@
 	@6     �@C ���@X � �!@(	C  �� 5�4�"@.7

�
 �F�� t	�� RZ� 5%��F�C %� ��"A   -@ eF B@D�� 5	6   �� 	@6

>? >��  %� E�� >�?�� �	H�(� �	'
� >���C	!C 9� 7 ��SC 5%��

- eF        >@? >@�� �� ��	e�@�� � �@?% �@6�"D >4@C �� 	@6  %� 5%��

-�	GC	�� -�	GC	�� �h�� -C 	6     %� �% �"@D OC	@!
 � E@�� -� ��	6

�
 -C -�	GC	�� �� ���4C�
 ��	
� �	37�     �!
�"@� %	4@ C ��@!6�

�
  �(	C)12(    �@
��, -@C �"@D l4JPA %� ��%	'06 � �!4 
 .

 �	�@@�%	04C ���	@@
� ]/!@@� �@@S7 ��"@@���  %"@@Z!
 -@@C 	@@6

��	4* >? 5�	� % 5%��      -@� �@���� �	@4C � �@!�D���* -@�	!("���

�	��%	04C �����
 �
 	6     �	�@�%	04C T3@Y � K"@F o	JA �!��"A

��	4* �� BHF �% �"D    >@? >@�� 5�	@�     	@C � �@!�	0� �@�%�C 5%��

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

1-
22

 ]
 

                               5 / 8

http://jms.kmu.ac.ir/article-1-41-en.html


  �<���$�, � &?60 ( &F	 ���6$ 	  

 

 �	
�� �'()* ��	�% +�,� � �����
 ��'���� -./
 �%�� /1  �%	0( /2 �	� 
� �1392 143 

  

   ��	@4* � ��@7� �@4J?"
 ���
 >�� �� BL	
 �D	!(    >@�� 5�	@�

>? �
 ]��)?� 5%��  �C	�)13(  .  

     >@? �� ��	e�@�� -@� ��� �	@�� �@Y	
 l4JPA p�	��  5%��

-�	!("���% �	'
� �!? �Z� ��   �@
 ��Q@*      >@�� -@� ��@` 9�@(	C

>?      ��	@��"A �%�� ���@06 -@C -@� �A	�	'
� � K�)4S/A 	C 5%��

���� 5%��S�� �
 � �%�� �% �	4� �%"
 5	6  -4.� 5"�G�	* ���"A

� �(	C �	
�	� 5	6�	4�  >40aA �!? �Z� �� �% �	
�	� ���%	�

�
 �
 �	4C �"D l4JPA %� 5�6	, 	
� ���	0�    5��@7� -@� �!�

>? >�� �	
�	� %� 5%��    �@!? �@Z� �� �	
�� �S( ����� 5	6

�	'
�   ������@
 � �	!�%	� R� ]��� �% �� �.X � � 4� ��Q*

     5��@C �?	@� -@7�"C �"@7� [�X �[�\ >4WWG�
 �"7� [�X

>? 5��7� %���	
�	� OC	!
 ��"C R� � 5   �@
 	@6  ) �@���9 %� .(

>? �� ��	e��� �U	
 l4JPA  5%��-�	!("���%  5�	W�F� �Z� ��

�	'
� �
 ��Q* >? >�� �� ��	e��� .�(	C  -@!�)6 5%��    �@A� 5	@6

�
 ]6	� �% �	
�	� >�� �"7� 	C � �6�  5��C 5�	�� -7�"C -�

 5���4C O?	!
 	
� ��"C �6�"D �	4� �%"
 ��7�-!�)6 -C �H �  	6

�
 �	
�	� ��	X        �	@4C �"@D l@4JPA %� )@4� 5�6	@, .���@�

�
 >? >�� 5��7� -� �!� �	
�	� %� 5%��     �S@( �@���� 5	@6

�	'
� 5�	W�F� �Z� �� �	
�� ) ��� ��Q*9.(  

    >@@? �� ��	e�@�� ���@@
� �@�� -@@C p�	@�� M	@@�� �@C  5%��

-�	!("���%    �	@'
� )@4� ��"�	@F �Z� ��   �@
 ��Q@*    >@�� .�@(	C

>?      -@C �	
�	@� 5��@C �.'@�
 �F"J
 � ��"�	F �Z� �� 5%��

   �@6�"D %��@F ���� ��	0
 �%"
 ��7� %� � �%�� �6�"G� �"7�

�
 �	4C �"D l4JPA %� )4� 5�6	, .�?��  >�� 5��7� -� �!�

>? �	
�	� %� 5%��      ��"�	@F �@Z� �� �	@
�� �S@( ����� 5	6


��	' ) ��� ��Q*9    >@? �� ��	e�@�� �@Y	
 l@4JPA %� .(  5%��

-�	!("���% �	'
� �A	4.0X �Z� ��   �@0� ��Q@*     -@� ��@` 9�@(	C

d�% -��% � 	6    >@? 5"@�C�"7 �"@7"
 5	6  5%�� -@�	!("���% 

�0� ��	e� �	!�%	� K%	S
 � K�4WPA k^� � � 4�   .�@!�

-
	��C %� �	!�%	�     �@0� ���� ��%	@�
 ��@7� � 5)@�%  ��"@(  �

>? �0� %��F �	!�%	� d��Q* �%"
 ���7 5%��    �@
�	J
 	@C � ��4�

-C�% �� .�( �6�"D �%     ��	@Y% ��@�� R@S
 -.
�
 >�� %� -� -`

�
 ���7 R� 4� 5��7� �� �	!�%	�    l@4JPA %� 5�6	@, 	
� .�(	C

�
 �	4C �"D >? >�� 5��7� -� �!� �	
�	� %� 5%��    �@���� 5	@6


� �A	4.0X �Z� �� �	
�� �S(�	' .��� ��Q*  

R� 4� �"
��4* B4.PA g� �	��7 %�  9�A	X�,� 5	627 

  ��C%	@� ��	Y% 	C uHA�
 �%"
17      ���"@�` 	@C uHA�@
 �%"@


 � R� 4� ��C%	�13   -�@ C�� 5	6�4x�
 ��	� 	C o	HA%� %� �%"


������ 5	6%	43
 ��"!X -C  %� .��� ��( ��	e��� �4J?"
 5�4�

 B4.PA >��Golderman � %	H�X�   5��@C ��	e�@�� �%"
 %	43
 �

������ R� 4� �4J?"
 5�4�      �@�%�C �%"@
 �% �A	@X�,� 5	@6

 :��� %��F1-   R�@ 4� ��C%	@�    � �A	@X�,� 5	@62-   ��	@Y%

  ��� �	@�� 5�!.6 �����
 �� ���	04* l4JPA g� %� �� .�C%	�

�!3
 ��'.0X � �C%	� ��	Y% -�     �C%	@� ��	@Y% � �@ 4� %��

E�	!
 5��C %	43
 >��A  ����@��    R�@ 4� �@4J?"
 5�@4�   5	@6

 ��� �A	X�,�)14(  .  

  K	@J4JPA �� 5�	�� ���3A ��%�C 	C B4.PA g� �, 5%	GC

    �	@4
 -@^C�% -@!4
� %� �C�/A �6�"( -��%� � k���A -C -�(Q�

  >�?�@� �Z� %� 	C �� .�D���* �C%	� ��	Y% � R� 4� �� ��	e���

-�?	�  -� �?�� -/4�� �>4�4* K	J4JPA �F	!�
 � K�	e�
 5	6

�
 -^C�% �4x�
 �� �	4
   �%�� �"@7� �S7"@A BC	F � �H)15(  	@C .

   �@
 q"@? l@4JPA �� -C -7"A       O@?% �@S7 -@� �@?	�%� ��"@A

 �A	4.0X K�'�
      %� �C%	@� ��	@Y% -@� �@�� [�\ R�@ 4�

   �	@�� �@Y	
 l4JPA � ��4� %��F -7"A �%"
 R� 4� �� ��	e���

�0� ��6	�
 -!4
� >�� %� �C"D o	HA%� -� ��� .�"(  

  >@? �� ��	e�@�� �Y	
 l4JPA %�  5%�� -@�	!("���%   �@Z� ��

�	'
� ��	
� �
 ��Q*  >@? >�� .�(	C  �@
 �% 5%��    K�@
 %� ��"@A

"HF BC	F �	
�  �?�@�4* �	'
� >4!i06 .�"0� ��7� � �
��, ��

>?    �	@'
� �@^4P
 K��@44xA -C -7"A 	C 5%��     	@
� ��@�� ��Q@*

�
 �	4C �"D l4JPA %� 5�6	,  >@? >�� 5��7� -� �!�  %� 5%��

�	
�	� �	'
� ��	
� �Z� �� �	
�� �S( ����� 5	6   �@ 4� ��Q*

�
 �����
 ��	0
 [�X �% �� �.X � ) ����9.(  

"? p�	��>? -� ��� �� �� ��	
 q  5%�� -@�	!("���%   	@C

�
 �%�� ���06 -C �	
�	� 5��C -� ��	��)
 �"7�  ��7� -C ���"A

   >@? >@�� �� ��	e�@�� 	C �.� %", -C .���%�   -@�	GC	�� %� 5%��

�
     ��	@ �� 5��@4� �"@H0� �!�	
 �A�'�
 �C 5���
 	A ��"A

-!�)6 �VWG�
    -@C	7 5\	@C R@/
 �\	C 5	6   �@�� ��	@7 �

t	�� �� ��"0� EA�
 5��C 	6     ��"@
 �F�@� �� 5�4�"@.7 �	6

-�	GC	��  l4H^A [�X � t	�� B�"PA 5��C ��\", c"eL �5�

t	�� - eF 	C 	6    %� ��"S@� [�@X � K�'�
 � -,"C�
 5	6

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

1-
22

 ]
 

                               6 / 8

http://jms.kmu.ac.ir/article-1-41-en.html


%���� ��$��&9� �
��! �� �����  ��	
�
��������  #��� � #)0�.�;!�+" �$    

  

144  �%�� / �	
�� �'()* ��	�% +�,� � �����
 ��'���� -./
1  �%	0( /2 �	� 
� �1392  

  

-6	4� -�	GC	�� ��"
 5%���C       -@7"A �@�	C -@�H�� .�@
� l�	@? 5�

>? >�� -� �(�� �	'
� �A	4.0X �Z� �� 5%�� *�0� ��Q  � �(	C

>? 5��7� 5��C [�\ K	�	'
� � u���( ���C� ��	C   R6��@? 5%��

      � �@C	� ]��)@?� �	@!�%	� K%	@S
 � K�4@WPA k^� �����

-
	��C %� �% �	!�%	� >? 5��7� � 5)�%    	@A ��� ��%	@�
 5%��

>?    � ��@4� %��@F ���C%	� ��	H4��* � d��Q* �%"
 ���7 5%��

? >�� ��� >'0
 -� �A�'�
>  �!� �	/�� �	
�	� %� 5%��

�� B
 � O?% �S7 %� � ��	�	!( �%  .�"0� [��F� 	6  

 ��	@@4* �� B@@HF �@@�	C >4@@!i06  >@@? �@@0��� 5�	@@�  5%��

-�	!("���%  	A �?�� %	� -C �A�
 5��C ���	
�� %", -C �% ��

  �� B@@HF � �"@@( VG@@�
 �� ��	@@0�
� K�'@@�
 � E@@�	3


��	4* �� �0��� 5�	�  ��� c�,�C �% 	6 5	6��C%	� � 	��)
 �� �

>@@�� 5��@@C .��@@C �% ��	e�@@�� �@@�	S� ��"@@�C �� >@@? -@@�  5%��

-�	!("���%      ��@7� � �@
��, �"@J3
 ��	@
� t"`%	` g� %�

   >@? >@�� -@C �	4� ��	C �����
 9�"(    �"@D �	
�	@� %� �% 5%��

   >@? >@�� �� ��	e�@�� �4� ��!!� M	 
�    -@C �	
�	@� %� 5%��

 �� ����� ��"JA � ��� �"7�    ��"@( �	HJ�@�� -@��%��"� K��44xA

  %� �����@
 � �(	C -�(��� �"7� K��44xA ��% �� �C ������P


     %	@� -@C �% �"@D d�@A � �3� ��	S� �K\"PA �	/�� �S7

��%���C ��% �� �� �% O��"
 � ���4�.  

  
��)��
;  

-�	GC	�� >4��� 
 ��  	C �% 5%	'06 ��	S� -� ��	�	!(%	� � 	6

-�(�� lJP
  �����
 ����%�F � �'�A ����.  
  

 
References 
1. Modiry N, Shirafkan M. Engineering radio systems ID technology RFID. Tehran, Iran: Mehregan Ghalam; 2010. 

[In Persian]. 
2. Azimi A, Sobhanmanesh F. Dentification the critical success factors (CSFs) for the implementation of RFID 

projects in Iran; "Case study: Smart fuel card [Online]. [cited 2008]; Available from: URL: 
http://traceability.blogsky.com/1387/04/04/post-195/. [In Persian]. 

3. Momeni H. Information resource management. 1st ed. Tehran, Iran: Etehad Publication; 2003. [In Persian]. 
4. Faramarzian AH, Baghchebands H, Parsamehr R. Application of RFID technology in library automation. 

Proceeding of the 3rd Iranian Conference on Electrical Engineering; 2011 Jul 23-24; Gonabad, Iran: Islamic Azad 
University, Gonabad Branch. [In Persian]. 

5. Ghorbani A, Bakhtazmayebanab M. Management of RFID technology in organizations: a new approach to 
modify consumption patterns. Proceeding of tne Technology and Innovation Management Conference. [2009 Dec 
16]; Garmsar, Iran: Semnan Payame Noor University[In Persian].  

6. Zahedi SS. A systems analysis and design. Tehran, Iran: Allameh Tabatabai University; 2002. [In Persian]. 
7. Ilie-Zudour E, Kemeny Z, Egri P, Monostori L. The RFID technology and its current applications. Proceedings of 

The Modern Information Technology in the Innovation Processes of the Industrial Enterprises MITIP; 2006 Sep 
11-2 ; Budapest, Hungary. p. 29-36.  

8. Garfinkel S, Rosenberg B. RFID: Applications, security, and privacy. 1st ed. Boston, MA: Addison-Wesley 
Professional; 2005. p. 15-36. 

9. Taheri H. Evaluation criteria for the feasibility of deploying RFID radio frequency identification system used to 
control the manpower and material resources and equipment in government agencies Kerman [Thesis]. Kerman, 
Iran: Islamic Azad University, Kerman Branch; 2011. p. 144-6.  

10. Emery GR. IT execs prepare for an RFID revolution. Washington Technology [Online]. [cited 2004 Jun 29]; 
Available from: URL: http://washingtontechnology.com/articles/2004/06/29/it-execs-prepare-for-an-rfid-
revolution.aspx  

11. Collins J. RFID brings order to the law. RFID Journal [Online]. [cited 2004 Jun 7]; Available from: URL: 
http://www.rfidjournal.com/articles/view?977  

12. Farhodi F. RFID technology in library. Information seeking and Information 2009; 3(18): 35-9. [In Persian]. 
13. Hoseini M, Tabibi J, Jasbi J, Nasiripour A, Sepehri M. Pattern designed to measure readiness to implement RFID 

technology in hospitals. Healthcare Management 2010; 2(3-4): 37-47. [In Persian]. 
14. Gelderman M. The relation between user satisfaction, usage of information systems and performance. 

Information & Management 1998; 34(1): 11-8. 
15. Bokhari RH. The relationship between system usage and user satisfaction: a meta-analysis. Journal of Enterprise 

Information Management 2005; 18(2): 211-34. 

 [
 D

ow
nl

oa
de

d 
fr

om
 jm

s.
km

u.
ac

.ir
 o

n 
20

25
-1

1-
22

 ]
 

                               7 / 8

http://jms.kmu.ac.ir/article-1-41-en.html


  �<���$�, � &?60 ( &F	 ���6$ 	  

 

 
1- Department of Governmental Administration, Islamic Azad University, Kerman Branch, Kerman, Iran (Corresponding Author)  
Email: mphjamshidi@gmail.com 
2- Assistant Professor, Department of Governmental Administration, Islamic Azad University, Kerman Branch, Kerman, Iran 
 

 �	
�� �'()* ��	�% +�,� � �����
 ��'���� -./
 �%�� /1  �%	0( /2 �	� 
� �1392 145 

  

The Feasibility Study of Using Radio-Frequency Identification (RFID) 
Technology in Management of Libraries in Kerman University of 

Medical Sciences, Iran 
 

Vahideh Jamshidi-Goharrizy1, Masoud Pourkiani2 

 

Abstract 
Introduction: Radio-frequency identification (RFID), with its rapid growth, is one of the technologies 
accepted by many organizations. This technology and its capabilities can reduce some of the risks in 
operating area. This was a feasibility study of using RFID technology in management of libraries in 
Kerman University of Medical Sciences, Iran. 
Method: In this practical descriptive survey, the experts and authorities of libraries in Kerman University 
of Medical Sciences were enrolled (50 individuals). To assess the feasibility, a questionnaire consisted of 
34 questions with the validity of the 0.91 and reliability of 0.77 was used. The data were analyzed using 
Student's t and Kolmogorov-Smirnov tests.  
Results: The technical, economic, lawful, operational, and sequential aspects indicated feasibility of 
using FRID technology with a more than 70% of mean component level and the test statistic was more 
than the critical value. Nevertheless, for operational aspect, the mean component level was about 60% 
and the test statistic was less than the critical value. The use of RFID technology in terms of operations 
would not be possible. 

Discussion and Conclusion: RFID technology can be implemented; however, due to operational 
problems, the methods and procedures should be changed and the education and skill levels of employees 
should be increased. 

Keywords: Feasibility, Radio-Frequency Identification (RFID), Management, Library 
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