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9����� �� A=�e �F
 �F  �MW� ,��E M'�  =�M�'
� �	 �:' 9M
  �MF
 

��D���� 	�]�(�
� &
F�?� � ���� h���% �� 9�  L/'p �'*� �

� 

9� ���@ �8�^ �2�f� AF�u" �/'9 �� � �� 9D�/ 9� ��@ 9� �	 

N�� 9=�$� ?��� :� 9CE�]�  ����M�  oM]T�� �	 �:' 9M
  d�M8 

,��E'� =��'
� 9����� �� �� 9� �L�  �MW�
  9CE�M]� ��  M?�W�� 

��
� 9� VC/ 	�? ?�W�� ��� �p o]T�� �	 ��@ �:'9
 	�� �  �M� 

#���� 12 9CE�]� 6�C�� �	�	 �F ���) �?��  .  

b" :� #���� �F �9CE�]� 9CE�]� �F
 qCX ���  qM��/ 

2 �L� :� ]]T��'@ "'�	� 
:�� ���� �  biM�  �M�  �	�L�M�� :� 

��� F���� h ��� :� --.�'�@ �	�	 �F 9� N�� $./'h ���.� 
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	��� !�/�9 � $./'h ���( �?�� � #�,/ A=�e  �MF
  hM,�.� 

	��� ������ }��T��� � �	 pe ='�3� 	��� ���� .  	��M� 	��?�

 9CE�]��	 9$E�� �"����� �����	 9� 	����  pMe =' �M3 �/ M'9 

��MM�  qMM��/-�MM'G� ~
MM" !��9MM
 �
 ='��MM  ���MM':� �MM�	�	   

)���MM':� 1 = �'MM$� lMM� � ���MM':� 5  =�'MM$� :MM�	� .(�MMW� :� 

VMM,D ��B
 pMMe ='�MM3 �MMF� �MM'&��'@ ���'�MMF:� 9CMM��.� � 

l�� �/�@ A=�e �F ���
��� 	����.   

  

�-��& �'  

��]T�� ?�����	'p 	��?� 	��� 9CE�]� �	  1��MD 1 ��� M�9 

��� ��� � ����~ $./'h ���.�
 9CE�]�  �MF
  #�M���  ��M� 

)A=�MMe �MMF
 ���-�MM�� ,��EMM'� =�MM�'
� �	 �'*��MM���, �MMF
 

�:��B� (�	 1��D 2 �B�� ��� .*�,F 9��� 9� �	  1��MD 2 

��F��� �� �	�� 9CE�]� *������ ��@ AF�u" 9� 27 A=�e 

���-��� ,��E'� =��'
� )8  A=�Me �	  �MW�  �M�����  ��M>� 7 

A=�e �	 �W� ,�'!
 =��'
�� 4 A=�e �	 �W� N:��B  �h
M��" 

2 A=�e �	 �W� �T��j�� =��'
�� 2 A=�e �	  �MW�  �	�L�M�� :� 

��%78� � 4 A=�e �	 �W� h��W/ �� �'��, (����� ��	�� .  

  

.,�� 1 .0�123� ���4)�5�6 ��$�1� !�4��)7  

2���
  ��"34  "0��  

b
D  *:  9  75  

	��  3  25  

9-��� ��� (1��)  ��,� :� 10  4  33  

�'@ 10 �/ 20  7  58  

�/f�� :� 20  1  8  

v>� ]./'�7  ��
�����  9  75  

��
����� ���� � �/f��  3  25  

  

.,�� 2 .���8 �'9 ���*-:� 	;�$�" ������ �5 ��!�-:��	 �'9 7 )���  � 5&<�4� !�:��7��; <�=3��5 �)>� ?7@A� �7�� %,�B� &5@  

"3� ������ 
	�����  

�	�
 ���  ����  "�  5&��& 6��, 57��8� ��!"&��  

������ �>�  	�C,� ����C�%�  9D	�� ?��� ]T/'o �	�	 ���� ���  
?����� *	�� �� ,F
 *� �!"  *� �!" ������	 ��D��� �	 d�8 ,��E'� =��'
� �� ��D� ,�� �

�.  

#�% �Cj �F�>� � #�% N��!� F	� q��/ *� �!" � *������"  *� �!" � *������" � 9\�]� *� �!" 	�-�%�
 9� �Cj �F�>� ������.  
	�C,� �'��
 ���  ���
 ��D�
 t N �F
 ������ �>� �� 	�C,� �'�� 9D��� �3F'l.  

?��� *	�C� G7� �F
 �:��B�  G7� �F
 ?��� ���
 N:��B d�8 �	 �'*�����, ��!��� ,�� 	��.  
r
F�? :��
 ���	��  #�% �� ,F
 *� �!" � *������" �	 ��D�
 ���� :� 	�W�� ��@ �d�8 �':� 9� r
F�? :��
 	��	.  

	�C� &��'�! =��� ���
 #���� ��� �	 *�
����  *�
���� #���� 	�W�� d�8 ,��E'� =��'
� �� �/��? :� �O��P 	�� �� �
��	.  
D�/'9 *	�C� h
��"  h
��" �C3� 9� ��D�
 	�W�� ������ �>� BF��� h��� ������.  

N:��B h
��" 
)-./'^ � 

9W��/(  

	�C,� �'��  	�C,� �'��
 ��3��� �	 AT� 	�D�� ���.  
	�C,� 9D	��  	�C,� ����C�%� ���
 ��D�
 d�8 G�,$� ���.  

	�C,� �U? � ��/'��! ���
 N:��B  ���� V(��� �U?
 ?��� ���
 N:��B �'�3.  
?����� *	�� ����C�%� ���
 N:��B  9D	�� ?��� ���
 !F�9
 G7� �F
 �:��B� �'�3.  

,�'!
 =��'
�  ?����� *	�� ����C�%�  ��D ��D�
 	�W�� ��@ d�8 ����C�%� ?��� �	 �S� 9�?�� ���� ���.  
?����� *	�� �F	��������
 	�D��  �W/�L� :� �
���?�F
 	�������� 	��� �':� AT� ����9 ���� ���.  

#�% �� ,F
 h
��"  h
��" �� ,F
 #:f ���
 #���� ,�'!
 =��'
� �� ������.  
	�C� ���
�3� � :���
�3�
  �	 �
���? ,�'!
 =��'
� h
��" �,/�$� 9� :���
�3�
 ������.  

	�C,� h
��" N:��B 	���  �	 N:��B ,�'!
 =��'
� h
��" BN:�� 	��� �	 AT� �F �L��� ,�� �
�.  
	�C,� �'�� ���
 "'&'�
 �'*���,  	�C,� �'�� ���
 "'&'�
 �'*���, � 9\�]� �W� :� ��/'o G�3E� �� 	��.  

�T��j�� 
=��'
�  

?����� *	�� �� ,F
 *� �!"  �� ,F
 *� �!" �	 ��D�
 	�W�� d�8 ?����� ���.  
o(�� *	�� �?���
 :���
�3�
  *� �!" 9� �$% #�% 	�-�%� 9� :���
�3�
 � *������" 9� �$% �(� �'� *	�� ��@ 

�
���?� *B �� #���� ,�� �
F	.  
�	�L��� :� 

��%78�  
	�C,� �'��
 N:��B 	���  �'��
 N:��B 	��� ���
 N:��B �	 G���	 �'�3.  

#�% �	�L��� .)'v � ���� ��	��
 :� �'l�3 HIS  9����� C��
�� 9� ������ �Q���E �� �	 �	�L��� :� �'l�3 HIS ���
 �'*�����, 9� 
*�R��� 9���	 ����� E��8� ���� ���.  

h��W/ �� �'��,  	�C,� �'�� ��D h��W/ �� �'��,  �	 AT� �F
 �'������,� 	�C,� �'�� ���
 h��W/ �� �'��, G�3E� �� 	��.  
#�% &��'�! =��� ���
 h
��"  ���
 �!?��A l�E ���
 �h
��" ���	�" �'���
 ���) ,�� �'	�.  

	�C� N:��B ���
 �'��
 /�����  �'��
 ����� N:��B ?��� ����� ���.  
#�% D�/'9 �'*���, ���
 h��W/  �'*���, �W/�P h��W/ � �$% #���� ��@ ��� �� ,�� �
��	.  

HIS: Hospital information system 
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.,�� 3 .��=���� -��� � ���8 �'9 ���*-:� 	;�$�" ������ �5 ��!�-:��	 �'9 7 )���  � 5&<�4� !�:��7��;   

<�=3��5 �)>� ?7@A� �7�� %,�B� &5@  

�	�
 ��� �
��� ������ 	�����  ��$&��9  :�
;&� 3����  

������ �>�  

	�C,� ����C�%�  41/4 58/0  

?����� *	�� �� ,F
 *� �!"  61/3 66/0  

#�% �Cj �F�>� � #�% N��!� F	� q��/ *� �!" � *������"  15/3 55/0  

	�C,� �'��
 ���  30/3 66/0  

?��� *	�C� G7� �F
 �:��B�  76/2 48/0  

r
F�? :��
 ���	��  76/2 50/0  

	�C� &��'�! =��� ���
 #���� ���  30/4 61/0  

D�/'9 *	�C� h
��"  38/3 50/0  

N:��B h
��" )-./'^ � 9W��/(  

	�C,� �'��  16/3  55/0  

	�C,� 9D	��  75/3  50/0  

	�C,� �U? � ��/'��! ���
 N:��B  08/3  61/0  

?����� *	�� ����C�%� ���
 N:��B  41/4  48/0  

�	�L��� :� ��%78�  

	�C,� �'��
 N:��B 	���  75/2  50/0  

#�% �	�L��� .)'v � ���� ��	��
 :� �'l�3 HIS 58/2  58/0  

,�'!
 =��'
�  

?����� *	�� ����C�%�  66/3  83/0  

?����� *	�� �F	��������
 	�D��  41/0  65/0  

#�% �� ,F
 h
��"  00/4  55/0  

	�C� ���
�3� � :���
�3�
  41/3  33/0  

	�C,� h
��" N:��B 	���  00/4  75/0  

	�C,� �'�� ���
 "'&'�
 �'*���,  00/4  50/0  

?��� *	�C� �'��
 o]T�� ��D N:��B  91/2  45/0  

�T��j�� =��'
�  

?����� *	�� �� ,F
 *� �!"  66/3  61/0  

o(�� *	�� �?���
 :���
�3�
  23/4  48/0  

h��W/ �� �'��,  

	�C,� �'�� ��D h��W/ �� �'��,  00/4  16//0  

#�% &��'�! =��� ���
 h
��"  16/4  55/0  

	�C� N:��B ���
 �'�� �����  91/3  30/0  

#�% D�/'9 �'*���, ���
 h��W/ �� �'*�����,  83/2  55/0  

HIS: Hospital information system 

  

�	 1��D 3 �'&��'@ ��� M':�  A=�Me  �MF
  �M�[  ��M� ��� M�9 

��	��. ��  G�M��  1��MD 3�  lM��  �M/�@  A=�Me  �MF
  ���-�M�� 

,��E'� =��'
� �	 	�W�� ������ �>� ::� ���C% ,�'!
  =�M�'
�� 

N:��B h
��" �  	�MC,�  ����MC�%� � �	  	�MW��  hM��W/  �M� �' ��M, 

::� ���C% �T��j�� =��'
�� �	�L��� :� ��%78� 9� /�/'a  ?�M�� 

*	�C� �U? � ��/'��!  ��M�
  �N:�M�B  :�M��
�3�
  o(�M� � 

	�C,� �'��
 N:��B 	 M���  �M�	�� . M
Y,F'@ �	  6�M,��  9M� 

A=�e »	�C,� �����C�%�  o(�M�  *	�M� �?�� �M
  :�M��
�3� � 


	�C,� �'�� )�	 	�W��  M�:��B� � "'& M'�
 �' *���M,(« �' ��M��@ 

,F�'� �� :� 	����� 	��?� 9CE�]� ����� 9���	 ���.  
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�C(��� 
�F �
'=��� 	�D� 9����� 
�F  �M�:��B  �M�D  �M-/��
 

�'L'� ����� ����9  ��M�  9M�  *���M,'��  	�MD�  �M��'�  
�MF 

@��� �� |�F  �����M�  �M>� �  	�MD�  
�F�M
���?  vMX�� � 

P��W/  ��M�  
��M�  ���M,/  ���M�  
�MF  9M?�E 
�  9M�  ��MS
� 

o'T�/ � d7)�  
�MF	� $,%  P'WMX ��  M��  *��M/  �M�D 

���-��� ���� d�8 ,��E'� =��'
� #�� 	�� )23 .(  

�� 9D�/ 9� f	�h {�? ���� �C3� 9� �AF�u"  �M��
��� � 

V?� A=�e �F
 ��D��� d�8 ,��E'� =��'
� #��(� 	�� . |�MF 

AF�u" #���� ���� ���
���  A=�Me  �MF
  ���-�M�� ,��E M'� 

=��'
� 	�� .:� �'@ A=�e �F��
'=�� �',��E ���-��� 
 �=�� M��  

�/�� A=�e »	�C,� ����C�%�« 	�� .-$�� 	�u� �  *���M ,F   9M�)

 :� h-�Murry  *���M ,F � (� M'*�  M��  �M

�  9M�  �7 M�� 

	�'
�
 �
��� 	�C,� V��
� ��=�� h���%  ����:�M� ) �M
���  #�M% 

	�D� ����� �?�� 
��� ��D�(� ����-� *��� ,F � ��C(�  #�M% 

^?��/ h��� �	 .�'q ��� � A
���  ���MF  9M�  *�M'�  ��M,'� � 

����9 ��
F	  ���M�  {�ML/�  �M�  �M�?� :�  9M$,D  VM����  ��MD�
 

�
������� ���
 ��D�
 d�8 ,��E'� =��'
� �
�3F )10.(  

� � :� A=�e �F
 	��& �	 �W� ,�'!
 =��'
�� 	�C,� �'�� 

���
 "'&'�
 �'*���, � 9\�]� �' *���M,  ��M/'o  ��M� :� 

�'*�����, ��� .�	 9W=�>� Wall � *��� ,F *��
%  �M�  9M� 

R/''� �	 ����� 9�3��� 9� 	��W/ ���� �F
 ���
 ����9  ��M
F	 

����� ��� � 	�C,� �'�� �� �'L'�  ����M�  �Mj�  M��  	��nM� 

)24 .(�	 �W� N:��B �h
��" #�% ������ *�
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M� 
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Clinical Governance Implementation Challenges in Teaching Hospitals 
Affiliated to Yazd University of Medical Sciences, Iran, Based on the 

Experts' Viewpoint 
 

Fatemeh Ataollahi1, Mohammad-Amin Bahrami2, Ommolbanin Atashbahar1,  
Farzaneh Rejalian1, Hojatollah Gharaie1, Abbas Homayooni1, Elham Jamali1 

 

Abstract 
Introduction:  Clinical governance is a framework through which health care providing organizations are 
mandated to respect the principles of excellence in clinical care. It helps them to answer and improve their 
service quality. The present study designed to reveal the challenges facing clinical governance 
implementation in teaching hospitals affiliated to Yazd University of Medical Sciences, Iran. 
Method: This was a descriptive functional study implemented in 2012. The sample study (n = 12) 
included administrators and staff in the hospital treatment sector of Deputy of Treatment and the teaching 
hospitals chosen through snowball and purposive sampling method of interview. Factors affecting clinical 
governance implementation selected through an open interview and their role in the clinical governance 
implementation analyzed through a content analysis based on a five-score likert scale.  
Results: The main challenges affecting the implementation of clinical governance in the scopes of risk 
management, clinical audit, staff training, information management, interaction with the patient and the 
mean score for clinical effectiveness were identified as shortage of funds (4.41), lack of fund for training 
clinical audit (4.66), lack of fund for staff training (4.41), insufficient expert staff (2.75), lack of financial 
motivation (4.16), and incomplete documentation (4.23), respectively. 

Discussion and Conclusion: Based on the findings of this research, the implementation of clinical 
domination in educational hospitals would be stablished via increasing the budget, training experts, 
holding related training courses and also improving the foundation of documentation. 

Keywords: Clinical domination, Challenges, Implementation, Risk management, Clinical audit, Clinical 
effectiveness 
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