[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

Oledo! it Cuodlw dows J5 0,181 30 LS 415 8 ;Shos g Eloi! (5 slore 9id (o Al

T2 1585 592 TS G yaol Fsay gl wael (A g yuuki Lid yule

Mﬁ Js 5)‘3, )3 OUS)‘S -5)510& 9 ‘flﬁz?‘ ‘5)‘.0&9 ‘:’9.;3 ‘:’.5-! 4@‘) l)y w}t) ‘w»)m1 )9 Ct’ﬁ "‘\'.*:‘“I dh)snn ‘Lo)...l.c u)‘a).u:: Cl>)‘
WY=FY (Y)Y YA (loyS (S SloyeMbl 5 o e 008l aloee oy ldno! oyl Coodlw

VWAF/ VY i il WAY/ 0/ tallie el j>

3 e .- 'b . ‘2", ‘ 3 ¢ ":S 15 . oa e T
9 )ﬂﬂ-‘::drﬁ“;);" F d)ﬁxuli 9 Olnde yoiwe (Jad (hjeel gz eolss Jloal job 4
. ‘ . ‘ . . - aer oo "' . ", E . .

Lg'c 7 * 9 Ls) OP9 (PP 9 £ Ls) )5)-" ‘,”UM“." 9 )‘"Q" > )lf ‘_5‘).3 OLS‘ )l{ Ol*b u»).:xl 9[.9))' ‘O‘-S)ls

Al coleiol (Blad ssly oMl SliT oKl ey o 0SSl ¢ gD oo 09,5 skl -
(oo odtun )l cplediol (ool Gl oMo doy dh)] (lidyl8 =¥
SYAYSEVEFAN ol Oyl laduol (ool il oM oy JS 0,15 2 yo 0
E-mail: omid_malverdi2000@yahoo.com

Oyl olediol ¢ laduol bl CoMu doawy syl (wlid S goomiils -
Oyl 3 ¢ (Boduo A Sloyd gbligy lodd o (S pole olSily cubligy 0aSuisly ( Jloyd tbligy lodd Co e 09,5 i)l wlis ) —F

WAY Lol ¥ ojlad/Yoy93/ lo S (S (Sluy MBI 5 Co e 04801 dloeo



http://jms.kmu.ac.ir/article-1-96-fa.html

[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

SUS S 3,8Las 5 (olain] o5 o

265 lS ) s oo oS g eyp b S
b u.mf dgde (S5 )D g sy LA dl-“’-’)g‘.’.ﬁ)
ol 5 bl s clelainl wgd b 5l pis colo
(Community " xe> (gyloxe" gMas) aisb o Lty
Wl SHlie a5y, > LArchitecture)
«le=a"s"(Social Architecture) closl jloss”
oW (Participatory  Architecture) sl
Soloxo lgie v byl dan sdas ol 4y g 39u5 oo dlkels
P e Glese S oy wisde odils (S )lis
3,9y SO b g Slore S 0fon ) 5 S
Vo aS amd oo LS b ig Cul plaiie (gylome (S )lie
ol b (ol Glagess] (bisel (b GiS e ol
S 5 (o GASLS (b pde SaSd (S Lie
jayel slid 3 11 dgs 38,5 eloinl (ylane g (o536
&S Swd SUSHE wojls 58 blejle cul ooy calasio
Bl jl pSope LU ables culld s ad AJISS 5 18
loyuo) Al Cawd Hlly 06y Coge (9 Gladloyw g
(1) asled Ko Slojlus 3 Slas 20 4 g (slois]

byl a8 o)b elain] (glome & Slojl yo colgd b olgs
S (Pl WS (o0 ygai )8 Yoons 3jlo oo wal 5 1) Jols
oBad g Upd oo |y o (Solo 4 ful Cowyd Mol oo
lojlo O amwy sy bl s sy 4 o] oyl
Wil iy Ka$ L1y baws dacyysme a5 Jloj
5 atwd oS ol ol loxe ol ailog g o S oS
u&l.ov&l 9 ‘_;A)»B d)'.oa.c 9 a.))s U.Q.)ulo)Lu: ‘) wa.)}}.?bo
Olosilw g 25 dtuSbpn)d (mlge a5 > S gl a |,
Oloilw zolaw plod o eloin! (g)lome 33,5 4> LS o)Lgd
il 4328 lojls o 05 Jolas bl 1) o] b
323 525 ) o el 55 45 Ales glad s 5 A1 Lo
V) dizy dgue 1y Joles bl

> g8 g lus (A &S ) g e > J95
38las 3 yg0l 5 lojle (glacuoluw lalus 5 CuoSls Cogas
lopias b 355 @laglejle 2.(1) )b 5 glejle S5
Sy g ohigel VL i 4 dog b Glap g bl
sl 3, Sas doaty ¢ i (YL o il ‘_ﬂ Jd 4y oS,
S 0gd 0 Camore b ylejle pl lpie Blaal 5l S
b e & Slop 5 bl slaglejle slacaglyl
gy ol ogorte S Sl gy hisel Bro
» Slediz Jolse b cov ojlsen 9> slalojle
S561 & glaisS s 03,65 o 8 lojles 1 ol g 3 Lamo
38es gaw (L)l g (yp )3 depllas g aslden (63509,
oS cusl G o e Ao 5 QU p90 00 Oliee 9
ale Copde ojex (liyaely 5 (lpde o0k o)lgen
Jolos ntn 2 Slejle 2,es dinej ) Cliios S
ooy omen olbyiie  lodg 3 peie ] sauSslo)
g dleisl ¢ Slojlw cllas ( lojlw Cogn ¢ Slojlu g ¢ Jad
\"') J.Jlo.\)f C)Ja.n O] oJ.Z.;f.\l.?q| J.nl}& Oly’& & |) 33 &]3-"
Ca Slold oglll (g5 & (65500 pite pil Jb 3 (0
Gl slon] qlopw o)l Slojlw 2 Sles (5,185
Pl Ko glpie 4 o sl oy malie | elaia] aleyu
ol el sl @dly gl Szl 350 9 2ykee 0281 3o
9 i g Sl o (6590500 (sl (i it cileyu
o] Gloyw Db o dald Cuddee 4 o sly 2,
0 & Casl GSUS oy glyl AL Cans 1ol 2ud
calo Sl class Jols bl acn )y Sie Sy
K03 sl S wile (elain] alo o AGS o Jubund At
295 0 & ) (ame lacdam 4 pliwd g el Wgo ailo pus

(5) 35l e pio o Kal g Anlgss zbicw o
oA Gl Gl e 08 gl 5> bl eloial by
I asio (63)308 5 (swgd BBy @l G g i G
sj5> 0 sl g (V) 0 Byme eloial OYols g & pilas
St A) ol £5,5 5 3190 5 03,5 i el
izl lose b (ogrde (eloial dlojw (5la3)S5s)
dawgs by (gl yeiS o a4 pdl sla Sl &Sl

yyay L‘,l;;w.l.}' Y o)Lo.«iB/Ybﬁ)/QLa)f té.»): u',l.m) &)’Uol 9 Cuypdo 011 dleo


http://jms.kmu.ac.ir/article-1-96-fa.html

[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

celain] (gylase 9 13,587 a8 bl )5 (VF) (VAAY) b Kan
380es slajlne b (sytin g psg (Stumod Sl glio
duglio > Sloss glio 13 Sy g Spslog pla Slojle
b (slanllas ;5 (WAY) S 5 (son S35 csdde golio L

OB oyt 5 Slols s ppdyanels ) gy lsis
5 cndinl on "oldel o lagheley
Yongmei (V) wsl (P < +/-0) (g blixe bl (5590 20
Sl glio oo T 457 s el 42 sy 10 5 oS
Vaeee laodly b p 918 o gl il 5 Sles
45l sl e Cope 85 W) am ol 4 leojls
(V7) 88 (oo BB baglojl (sl (2L

ol 1y pxie 93 (pl dlel soled o dlaly calises Cligiss
o JS o GUSH e 53 lejles 3,Sles p Lelexsl
gy pll & Gl bl oMo

WAY Jlo > (alate o5 4y pols  Jdot — duog aslllas
Fed S el Gloll codlas da JS 0 )bl (LS, (g9
slsl) celaasly S 51 8 VY lojle gl sy YO
odlésiew! Lg (...9 u‘l“*"ﬁ) dow “’.’J)Ué.; c@.}.}f)g ‘LSJLo “_é.«:)'.’
s bl ool dolal (g pSdiges g, jl

s o0l delidiw p 93 31 il 290 CleMbl 4y oliws gl y
Chaudhury) ¢ o34  Slojle 3,Shes 3 )kl doliiiw
JI;»YF Jolis doliinn ys ‘).’”19.»:30.\3‘35).3 L 4\.345(\\/)
S (g St & o) 3Skas 3 b e
Slojlo 3,8Mas aolitusyy 4 bgye SVl & 3 (5l55
Mals=1) 5 (6,505l & yS) (sl 5 g ol Lawgs
Solone atlodgds aslitny (piblge MolS=d 5 pillses
U"L"‘ 2 as Sy Jl;.w YA 9 4\.9.]‘99 ). o..\i).nf).g)b % LYCL""‘}‘
)5 b adlles CGlaal

@ Sbojle 5,Sles d)llinl doliimw y oloy oy jolaio 4
ool Cagn g 390 Sl Lol aseus (1)l asd aSGT s
3 of )l e 392 23 (i) ) e o o ]
el Bl s 0,8 513 4ol 3)90 s by ©ls blsd
Backward translation g, ;| eslizl b o )90

Sl 3 Slos

2 9 2Soe 2ledjyl oh &S Cunl gu])d 0 Slos Cy e
6l LSS 4 Sty glo e ks o bl clapls
Copda (pl )il g 068 055 (o0 2 )3 363 (o pde Il Olgie
Olojlo (1B Cuje S 5 GUSHI (5p90 000 20 YU ]2
(V) 395 (2 S

yomdyy o583 j 3,Skes Lol sl b g baygme dajlins
Cans Gylod iz il Sink S ablads (V) gabasdg
S5 4 L8l Hlanl 3)90 (295 4 (g (295
395 g0 GHBl 01d oy Blanl 4 s caa glie (55,54,
Bl Copde CuhS 23,5 0 )8 d2g5 3)50 An O I CudS
il b aiedgyg s plp 5l lizebl ol Sl S (63959
Sged Slirge 395 a4 03938l (3] ul)d I lizebol ¢lojls
Dgdige e ly 65 (S5 iS5 Sygly g Srgere
obyide Sl b awlio 3 by 29 (g pude I Glsebl
o9 AL L olus I liebl coled 3 5 ()15 9 B
hyde il 4 g b b2y S Sy
SV S Cul izl g QLB S S5 o
bwg ol glajls @8y jl QUS)I atecols) x> 4 )8
ool )3 s 43 (59l 5 ol 53 gy yobo 4y Slilos
b Cglite g yglages D9dpe GBI 39w STy 5> ladiyjm
s8ly S 3o Cons 4 (caudedg) &S |y sl (gabdndy;
(V) 2980 GALI 4 g 3150 ) il 390 (slodizjo 4
Solono 1l e 5> a3, Spbul Jlae cldlas o
3,8as 5 sloinl ooy e daly 0, Slas y clois]
3, u"L‘"‘”‘ oo Copie Lol 04 63ld olis slejle
Jbe gly )b Slesid mlo o Jb slalojls jo (oo
b Copte s3SI e, (VW)(Y--¥)Bartel
LS 530 (slacsol 51 (s 50 1) Sk conds 5,5 es ¢ il
i Sl glie Cople el &S o350l lo Jilos
by bl e cpl g 8L Ay i )yt Slg5 oo loss
5 Terpstra . ;I jiw )b d93g Slass clalojle

yyay Ot’.w.gb' Y e)lo.«ii/\'b”b/olo)f Lfi"‘))" @L.:) ﬁ)ﬂo\ 9 Capde 0uSUS1S aleo


http://jms.kmu.ac.ir/article-1-96-fa.html

[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

OUSHE 3 Sdas g (slosl (g)lone

2 QU Sl peS g amaly 15 Jlo B0 BF
S lasiin] Cursy g Jlo Ve p) e dlold
238 Sl (nyieS g 0 (o) (12> FAIY) ol

g Slow (oSl 095
Ml 5 (Slojls 3, Soe adlye Jline Byl 5 (o V S5
0o ot Sles dx ¥ o 0 w3 ol )
oS g (TINVEA/0F) (syite & condd & by
3 S b 4350 (F1Y £ 1Y-) S 3 4 ey (S
JoB B oye (50ke b Slojlu 3 Slas sl aslie bl
Sl jlam ¥ o Slojle 5 Slas a5 sy oo Hlad & cday 2 )
Syide & Cundd dny 93 53 (S 029y L o > 4o

Gl 0399.5 Jo.c u9> 190482 9

Slaps dn 4 bgye (ke (it ¥ Jgio @l polel
£ dn & by (Silin (o aS g (VAT +15) sl e
ool g S ysbo s gy (YAYEL/A) IS0 5 b ccMiguns
9> JoB B 005 ik b elasl (5 lane Slafl dugli
Alod ol jlam Vo cloinl (g)loso a5ty o a5 &
Mg b ¢Slad (i8 y2 dr 4 53 (S 0392 B >
Sl ¥ pse ol 3903 o igns 35 o sloil b 5
(S lone el 1 2x  y lejlo 38kee oo &l ]

D 3959 jbolie dlaly cloisl

Slsze 2lgy 285 5 s mb g eyn 20
56 Cape aidy olygldie g dslul jl e a5 | badolidn
©obly g, I ealatnl b s badelidis yy sliel o 403)5 (o)
Sl oy 1038 aslome ¢lig S Sl gy il
i 4 eleial (glose (Slojlu 3 Slos dslidin y Elog S
Soglesr N3l 5 8 (g culpls 05 AV- )5S )5
31 oolizl b laodls ol sl Ll b slael b5 cole )
)5 ol VY aseus SPSSjéls

doyd (Hlolp @ig s eyl Liagh ol
5 ool ol 50 3 o0 ooliel s Gyl g uSolie
izl it 5 09oil 5 g Sier slagge]]
3,5

0ol Sy U5 1y dopa YF g o ye 1y b oSSwnly do > £F
ki X539 350 Mo )3 VoIV g arbie b oS5ty o yd AUY
9 039 (wlid)lS (Jpass glade )3 (123 BAIV) (lsSSely
ez Syt (gl LSS & by yo luass aw oy yieS
YA) plsously jide o) able bld 5l g ulud 38
50 Jw O Y o dble sl dile Jle VO B Y- (Mop
2 (303 OFIV) gl sy 3> i 1y (gl 55

of Sl g silojlr 3,Sdos dilze Jhno 3lyoul o (uSibe ) Joua

dged 45 allge Curdg

Joro lpul il

ool ) (w52 390
(0005 (2Ske

WAY Ll ¥ oo/ Yo,/ o yS Sy slooy eMb 5 ko 23Sl Alore


http://jms.kmu.ac.ir/article-1-96-fa.html

[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

Ol Sl g (loial (5 jlons alhe Jluno 1,551 9 (ke Y g

gl y3 4dlfe Cundyg 31 ol
;L:-‘"

bl 22) (o5 390 S50

(005 nle

ol sl g eloin! (g lore b ylojlw 35Sas g s Siamod T Jogua

Sloiz! (5 loxo dlayf

GLaSed  gbabld gl el

sl S SHle el

55

4 B oges ol dagh plojlu > gloinl S8 coli 09 4

a3 i) ]y SIS 5 Slae o 45,5 IS promas g
iS4 o ol (YY) (WAS) (o adllls ol
95,1055 0 e ad 55l g Jad 5 Sles 5l ook
OUSHE (S5 slad g b (g yio 1) el ! o
ol asly gl 3, Slee p cote b oS anly (oabius
Ll o conl ] 5 (S oulisilyy sloow )y 5 Olisiss
Sl aglejls (LS, Slg)y cabligg p I8 lase (58
calio HIS bamo )3 (S 38 Laslyl a5 )90 40 93 1> (o3L;
ohoal Cunsg g Aulyd &S dged lsis e e
o« S g wibiee S5 gl o Glise 2 QLS
9 obls ol (o)l elsil cuxsy L SHK )
LSL“‘_;}'EQ 09> u‘l“’l9'° J3ld ul“* (VV)(\Y"\\) Ol)lﬂ@

WAY Ll ¥ o lous/Voy3/ loyS” Sz Sy eMbl g o o 008l dloro

e e by

@lasiw!

Mg

L) ooy >

Jolse oo &S 0l ol (VA)(IYAY) o)z 5 48] aalllas
Casy Hlodro 0 eloin] diloyu dlul g 213l 5 Slos )5 153
wloyw 4250 5315 3929 (5)bline Cglds (S il (S
W Fp l.m"j 3,Sles yialS a4y yorie Abl oS Lmo] sl
Qloypuw oy oS 0 L (V)(IVAY) ) 5 (03] addllas
e 3Sles g 399 05Kl (M 5 ke K3
g5 (5 holime bl lidS  Sip pole oRKuisly b gl
b 690 (Sidyd dlopw oo jblime bl i ¢ cuily
ol (Kimd wloyw o ((P=2/oYA) loass 5 Sles
( P=' /"Q) u.L..a?u .))S.Lo& 9 (P= '/"') 399 o)&‘b
s (Y+) (WYAY) blias adllas > .cuwl atily 243
ol Gl g elazl 4yl jus ddlho &S 3 £odg0 () 0118l
yobs adlas zoli b aS 15,1y LS8 5, Slos  ouiitus 3
el als ) LS 5 Shee a7 ol 5l o) cillae
sl (gilome a5 1L U S o lay D505 Slojlus ya sl



http://jms.kmu.ac.ir/article-1-96-fa.html

[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

SUS S 3,8Las 5 (olain] o5 o

Ol (Y8) (WYM) o)Sen 5 y5 (gymai imghe (slaaidly
5 b i 3ySkee 1 (sl i 205 o 5
5 GBI 15, 2 Shae Jolge e 3,Skee sloilio
Aibe ol Olllae mls b plie o5 5l Jid s,
o S ol LES dmgd 5o (VE) (V- ¥) LSSt s Jarvi
aarl, M3 glagbis o 3 hliwyy 3 )Sdas g (Jod (835
3 5o (YY) (Vo A) U)K g JOrdan )l seg cute
26 ad (928 wad ol Gyl )5S 5 g8 i,
dg5 b ol aily dalllas 3y50 LS, 5 Shos 4y (o) simo
molejle GLIS Gl 398 0 drogi Sl Jingh s &
eSS 4095 U 3 Sles Gl Cap slhen gl
9 B3by0 asly )3 pawss lhaid) dbul 9 Jelde 0,8
Ale a9 Gl Sl e £9590 cnl 4

02l L 2g3 adllas jd 55 (YA) (WWAS) ) Ken o (el
P S car Gl She (IS Slaal o Sere oS
)] g Cambge 392 e jlitel S (giell (slmoygd
Dolphin .asb e oo plo Sloyoo b s sl g Jas
31 (13905 &8 58 53 5o Jelgs 395 Simghs 5 (VA) (VAAY)
S )lee il uenl Cu 4 |y pglte bjgal (sladel s 5
Oyl doyd)l8" Cunlgd ¢ 885 (6,500 ¢ YL S jae 48] ¢ s
Jss 3y50 o)l (el gilio cgonbas o)l3l b dnols lito
o Oy e 385 i (slacla 5 3 dusls
Shadisu o deuo 1y Slojlw 5, Slas ¢ Jolge pl dc gosro dmd
P Sopme (Fydge igel laoygd iupl & ol
il gloplojlo pogat 4 Slojlu 5 oBjgel slaay b
o Glye 9 )l 09ed 4 g W g0 (il SLo)> 5
Dt ] e b OS5 555 5 b gt &
Solane a5l o590l 55 ol adlllas )35, 1,8 42 g5 550
] ool Jg 5 1> 5 elazs]

ol aalllas Slan (F+) (VWAQ) o, Kied 5 iz b adllas
O] Cilagy 3850 0 ol o pesl jlealatwl ol Lis
2 ol cedS 5 bl spme pes (B lml)d]
b olejle g 2isu oo 390 5 1) lojlo (S 3 Sdas (1835
les oo Colin gl 4 ol yaus j3

okimd s i (F)) (WYAY) b e ot )3 dolllas gl
s s in oo 3 LSS i €S i oS 3, ]
Coleg 3 g amdie )13 b o |y (T b 5 Slae cageiie

Foe QLI Glojle 3 8lee p (Slojl e 5 (nasd
» e ol ol adlae g adles pl @l .col
0353 sl 5V o ) lojle sam 45 olalojle
i jo Slejle 3Sles ol s 4 g LS,
dxwgs &S O L Adss > 6 (YY) (Y- -4) Ramstad
g 2li )] 4l aedlad 3,8 Sl Jolds a8 lojle els
Dgde prie S (SN) CusS g0, 3 plojer g
oS Canl S o) ¥ ylojlo p3 a3 3ges Slles 11
Ot anT B b aBen 5 wiles olojle 0 1) (oyin ©oe
= olesbo 1 iy daua 1y 0,Ses 4l < yguo (il )3 5 Mgy
@@y b Gl g il laglojls dlax jl il (sl
Cundg 4 Lk cl.mdi OSHE ad canle g wles
b oy bl s Slas g ansls asgs 355 LS, alasciu
ool Wl 0gs Jad Cuiel i 9 ] Cursg g4
sor 9 Slj Jeld 3 QLS 3 Shes oyp b Gl
(oSl Cunsg dlon 10, Slas cpl liue p calises Jolge

sl 3,95 5 3590 (ol b (aio
o ol LS (VF) (WAY) o) Ken ¢ 108 ol Slallas gols
Jdly o ,8las g (08 (5l b S cwis (g,
Cabld D939 Jholine 5 Cute L;)Loi alasly eyl Goye 5 S
B o5 s & plejle » & slaogS oy
@lizl 5 o o) slaog)S o550l &S ] Jgl il gl
)L':.é) P9d g A& 0 Ja.i»u.’ l) LhOLo)'L.u DMJM 9 ke
s &S Cunl ()5 degazme | wglaio (o) (slog,S ) 3,8l
3 Se pdyee 86 098 3l o g 3,138 oo 5l laog)S 5 oo
5)3)‘) L;J.JS uuﬁ.’ Ui ) ul).’_\.o as k./u.o.bl).i 9 U"L‘*) .))19.0
Slejle clial a4 Slawd «(6)5 sl 1 edliwl 5 Lol
Qg 0y Slojlw Glille ials o 5V o33l o (il b
"o oy Pl s p Al Coa Gl Glpe
Jnlqus&iwg%&éyﬁdbd]}lfmb
oy walais 0956 5 Jolge opl colis wul dtunly (odaxie
Dot 5 )l b ylejle CBlaal gasw 3 gloslall 598 Cuenl
sy Bz laps b Slojle 3Ses o bl 35y

WA odsd

yyay L‘,l;;w.l.}' Y o)Lo.«iB/Ybﬁ)/QLa)f té.»): u',l.m) &)’Uol 9 Cuypdo 011 dleo


http://jms.kmu.ac.ir/article-1-96-fa.html

[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

a0l ol 05 dalllas ) (YY) (VWAY) ) Ken 5 (g)]
g $rob > lojle 3,Slas p e b b (355
ol il LS D5 ik 0 o (YF)(IYRY) o)) Sen
Sl plolas iy Jid =35 canlss o 5 ol 2,8
g Cute by (ol sSles b8 bl b (g
- oobl b 4SS L wlg o by lojlu 1 Lyl (o)l gime
P e P58 cae ol Js pemes o3l b
oI55 (sl ylo sl s 1l SIo dgun paols 5 cBlanl (gl
Sy S ) (sl QUBLSH Sl cunlgs s judi b
Wil (Ste pasd lajls slo)l (izren g dnsl> Slaal
ook o pob adlas ) aislh sali 1) 6 3VL 2L
sleizl (lose dlul (55l g b 3Slee bL)|

A5 ol
Om 45 b ol Glagh 5l Jols sedly Jdod 5 420
adlas 5)50 (LI lojl 3 Slas g sloial (5)lons (1928
clises (gla yloslu 10405 de g (g blixe ¢ Cuto  Siuwon
b Caple ()39 ol 4 295 b Glo o lejl ks
355 QLS oo e sE] sloged 4 (sunl (LiSLS)S
25185 ol Cansg g5 3l b |y bl 3, Slas g dwils ds g5
@ pljls opl )3 slel (gilars Canlioo e ol

Slaal (159 lo mizmed g Glyl p yw JlB, da i 05059,
5 G108 g by e Hlie g USH 4 s ladely g

O dlly oy olsie b Aol I pise Jolbs dlis ol
2 890 adlas) (LS 5 Shes 5 (slaial (gilane (1928
1)) ol S glaio 55 (ladiol lias] CeaDos dags IS o)l
Sl olKisly coles b a8 59 WYAY Jlo > 9> Copie
sl o Y lie iy 5 Lal lBlas sy oD
oRagk ol plsl )3 & GluS ples ]y g kel S e

Aled Sl eisle; 65k

Olpte 1 0gd oo 0 (Jad Colisy deuy csly Jads o8l
b5 S el 53 QLS <8 Lo &y dagi 525k 5l AilgS oo
Il 5 e i (B9l (slapia I odlatal L
b 3Sdes g Culdy (3 Vb (pizmen 9 QLSS s
S lie Sanld Cundy ol adlhae > anles (LS
5 Olpde yude dagi yol pl 1 Wl Job s 2>
2 QU (g slayls yidin g S (oo |y iy
el o 1) (635 prenad el

"olgis o adlas > (YY) (WAY) U5)en 5 egid
glaased > ol g I sla)Sely sucess
il s Jloo syl 5l oslitl b (S 05 5 (o)l
16590 adlae (Analytic Hierarchy Process)
) Glojlo 2,8 2 p5e olgs 51 "o o)l oS
rols adllhe gl b plie & 3903 gt (g pde (slaeSud
2 de3g0 (e oSl dad o L gl oyl L e
awly HLSHE o Sles s i Coda dews ylojlo
ol

DB saSid g Luly) 3929 o5 Canl ol (3 )l @l (ol
wuily adlllae 3)50 GUS)IS 3 Sdas  (o3b5 A8 olojle |
SWlpl CeMs den LS 5 ise oS Sbal el
b obu)lon 9 ST plo b (b baulgy bl (ledol Gl
ot 0,8las gl 05 5l e g Ly ool 13 caizn
SV 1 s ol slapyassl ol ails (g loine
sl ]y 293 plaase lojls & (SHMuie Jo (sl )b
ol sl iy 03,58 s gl b abli
oddghie gie & (2w sl lojls 051 (Sl ppniSS
dolio Bl gl el S sl Ly SNl 4l S
g ail asly olsl Gl ) chegame o pusly i
(V0] 28l gl b (pionen

glojlo ylo b1y aly) daes )5 598 bais (sl b lejl
@ 1) pbptas 18 Slojle o bulyy cnl S o0 )3
pal Glojls laptusn o Ay 4 & 2yl 0 3529
S o bl 1y milie g e M|

yyay Ot’.w.gli' Y e)lo.«ii/\'b”b/olo)f L;i'“’)J @L.:) ﬁ)ﬂo\ 9 Capde 0uSUS1S aleo


http://jms.kmu.ac.ir/article-1-96-fa.html

[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

SUS S 3,8Las 5 (olain] o5 o

=

no

w

>

o

o

~

©

©

Emami Meybodi A. Efficiency and (in theory and practice) Productivity Measurement.
Tehran: Institue for Studing and Trade Research; 2000.[In Persian]

Administrative and Employment Affairs organization OolaWP. The assessment of
government employees. Tehran: Organization of Moein's offices; 2000.[In Persian]
Crossman A, Abou-Zaki B. Job satisfaction and employee performance of Lebanese banking
staff. Journal of Managerial Psychology 2003; 18(4): 368-76.

Allen TD, Eby LT. The Blackwell handbook of mentoring: A multiple perspectives approach.
United States: John Wiley & Sons; 2011.

O’Brien KE, Rodopman OB, Allen TD. Reflections on Best Practices for Formal Mentoring
Programs. Allen TD, Eby LD In: The Blackwell Handbook of Mentoring: A Multiple
Perspectives Approach. United States: John Wiley & Sons; 2007:369.

Coleman JS. Foundations of Social Theory. Translated by Sabouri M. Tehran: Ney; 1998. [In
Persian]

Putnam R. Social capital: measurement and consequences. Can J Diet Pract Res 2001; 2(1):
41-51.

Bouty I. Interpersonal and interaction influences on informal resource exchanges between
R&D researchers across organizational boundaries. The Academy of Management Journal
2000; 43(1), 50-65.

Zarei M, Jandaghi GH, Tooreh N. Studying factors of organizational citizenship behavior and
its relationship with organizational performance. Organizational culture management 2006;
4(2): 31-63. [In Persian]

Alvani M, Shirvani A. Social Capital Concepts, Theories and Applications. Isfahan: Mani;
2006. [In Persian]

Van Dooren W, Bouckaert G, Halligan J. Performance Management in the Public Sector
(Routledge Masters in Public Management).1led. London: Routledge; 2010.

Ghamari-Zareh Z, Anoosheh M, Vanaki Z, Hagi Zadeh E. The Effect of peer review
evaluation on quality of nurse's performance and patient's satisfaction. IJN 2010; 22 (62): 8-
21.

Bartel AP. Human resource management and organizational performance: evidence from
retail banking. Industrial and Labor Relations Review 2004; 57(2): 181-204

Terpstra DE, Rozell EJ. The relationship of staffing practices to organizational level measures
of performance. Pers Psychol 1993; 46(1):27-48.

Karimi S, Mohammadinia L, Mofid M. The survey of relation between compasses of
socialization and productivity of employees in selected hospitals based on biligard and gold
smite model. Health Inf Manage 2015; 11(7):1046.

Yongmei L, Combs JG, Ketchen DJ, Duane RI. The value of human resource management
for organizational performance. Bus Horiz 2007; 50(6): 503-11.

Choudhury J. Performance impact of intellectual capital: a study of Indian IT sector.
International Journal of Business and Management 2010; 5(9): 72-80.

yyay L‘,t@gl}' Y o)lo.«iB/YDﬁD/QLa)S téw): u',l.m) &)’Uol 9 Cuypdo 048y dl>eo



http://jms.kmu.ac.ir/article-1-96-fa.html

[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

18.

19.

20.

21.

22.

23.

24,

25.

26.

217.

28.

29.

30.

31.

32.

e g Jlgyed Lo yle

Arghand MR, Esmaeili MR, Khodadeh Kashi S. The Relationship between Social Capital
andjob Burnout of Physical Education Teachers of Guilan Province. Sports Management
2014; 6(3):443-58. [In Persian]

Ezadi S, Joybari L, Baiky F, Safar heydari H. The relationship of cultural capital with
university enterance motivation and academic performance of Golestan University of Medical
Siences’students. Journal of Medical Education Development 2014; 7(14):11-9. [In Persian]
Dehghanan H, Harandi A. Investigating the Impact of Social Capital on Innovation
Performance: With Emphasis on Intermediation Role of Knowledge Transfer (case of Iranian
IT Knowledge based firms). Innovation Management 2014; 3(1):1.

Sajadi N, Omidi A. Factor’s influencing job performance of staff experts of P.E. organization.
Harakat 2009; 38(0): 81-93. [In Persian]

Shayan N, Shahr Aray M, S. T. Studying the relationship between personality characteristics
and organizational commitment with job performance of public employees in Damghan.
Proceeding of the 1st National Congress of Character and Modern life; 2012: Sanandaj:
Islamic Azad University 2012.[In Persian]

Ramstad E. Promoting performance and the quality of working life simultaneously.
International journal of productivity and performance management 2009; 58(5): 423-36.
Azadfada S, Tondnevis F, Kazemnejad A. The relationship among servant leadership style,
team effectiveness, and team performance in the Iranian men's Volleyball pro-league teams.
Journal of Research in Sport Management & Motor Behavior 2014; 3(6):159-75. [In Persian]
Nasiripour A, Raeisi P, Delpasand M. The effect of job rotation on nurses’ performance in
Tehran social security hospitals. Journal of Health Administration 2009; 12(37): 23-8. [In
Persian]

Jarvi M, Uusitalo T. Job rotation in nursing: a study of job rotation among nursing personnel
from the literature and via a questionnaire. J Nurse Manag 2004; 12(5): 337-47.

Jordan S, Brauner E. [Job rotation in nursing anesthesiological care impacts on knowledge
and learning]. PFLEGE 2008; 21(2): 114-24.

Amini N, Najafi-Zadeh S, Hossein Pour A. Investigate the problems and opinions of general
practitioners working in the fields of Bushehr about quality continuing education
program.Avalable from: http:// dme.hbi.ir/modavem .2007.

Dolphin NW. Why do nurses come to continuing education programs? J Contin Educ Nurs
1983; 14(4): 8-9.

Farahbakhsh M, Tabrizi JS, Nikniaz A. The use of fOCUS-PDCA in primary health care
performance improvement: case study of East Azerbaijan health centers. Hakim. 2010;
13(1):40-8. [In Persian]

Derakhshide H, Kazemi A. The effect of job involvement and organizational commitment on
employee job satisfaction and performance in hotel industry in Mashhad by using structural
equation model. Journal of Applied Sociology 2014; 25(3): 89-101. [In Persian]

Ghodousi H, Malkeshi F. Prioritize strategies for increasing water productivity in irrigation
networks using analytical hierarchy process (AHP), (case study: Qazvin irrigation network).
Journal of Water and Soil Conservation 2014; 21(2): 131-52. [In Persian]

yyay Ol:’“*'ft’. Y D)W/Yb”b/ob)f Lé“))" USL..») &)ﬂo‘ 9 Capde 0uSUS1S aleo



http://jms.kmu.ac.ir/article-1-96-fa.html

[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

OB 5 Ses g slainl (gloso

33.

34.

Arshadi N, Neisi A, Esmaeili I. The mediating role of work motivation in the relationship
between emotional exhaustion and job performance based on conservation of resources
model. Journal of Behavioral Sciences 2014; 7(4):13-4. [In Persian]

Naseri Mohammad Abadi A, Nouri A, Askari A, Sadegh R. Mediating role of individual-
organization and individual-job proportion in correlation with public service motivation and
job performance among nurses of governmental hospitals in Isfahan, Iran. Health Inf manag
2012; 9(5): 733-43.

yyay L')L'zmgl} Y o)lmi}/Yo)y/d\.n)f ui'“’)‘ S &)’ﬂo\ 9 Cuypde 0SSy o



http://jms.kmu.ac.ir/article-1-96-fa.html

[ Downloaded from jms.kmu.ac.ir on 2025-12-17 ]

Shirvani et al

The relationship between social architecture and staff
performance at health insurance office in Isfahan province

Alireza Shirvani!, Omid Malverdi?, Amir Hossein Fattah Pour®, Noora Rafiee*

Original Article

Citation: Shirvani A, Malverdi O, Fattah Pour AH, Rafiee N. The relationship between social
architecture and staff performance at health insurance office in Isfahan province. J Manage Med
Inform Sci 2015; 2(2):133-43

Received: 10/8/2015 Accepted: 12/10/2015

1- Assistance Professor, Department of Public Administration, School of Management, Dehaghan Azad Islamic
University, Isfahan, Iran

2- MS, Isfahan Health Insurance Offic, Isfahan, Iran(Corresponding Author)
Phone: 03136674481

E-mail:_omid_malverdi2000@yahoo.com
Address: Address: Directorate General of Isfahan province Health Insurance, Isfahan, Iran

3- Msc Student, Isfahan Health Insurance Office, Isfahan, Iran

4- Ms, Department of Health Services, School of Public Health, Shahid Sadooghi University of Medical Sciences,
Yazd, Iran

143 J Manage Med Inform Sci 2015; 2(2)


mailto:omid_malverdi2000@yahoo.com
http://jms.kmu.ac.ir/article-1-96-fa.html
http://www.tcpdf.org

