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 � �;A�B(� ��#C�(��� � � ;��?� �������� $�.4 ��@�  

 ��A��� G2
�������  ����� @A&?# @���� H�I � ���� /2  ���K& /1 ���� �1393 60 

 !" �#  

E � @!�+MK' H	� D � @�L 	3 �v�> oLh�3 F�� GX��

  ��Q��� ���� @����� � @�&��� ��M2I�� ��kC ��0 ����0

 )�� �� G� ���	�1391 Sa� �� �LW�X� G�    � @�Q&��� ��Q'

��!��� @�����        )�i�Q& ��Q��� ���Q� @AQ&?# B	Q2C ��Q'

) �,�QQ&�5000   jQQ�	C r�QQM3� �oQQLh�3 @QQ2� [�QQ' .(�QQ��

 �Q��� � @�&��� R2I�� ��'��L� ��,K���v� � @&?L!� @�

  )��QE /�� �� .�	� GMZ��� �Ld =�	> ��Morgan  ��QX3 �

G�	K�  �'360 G�	K� � GM���� ���    GQ&	% F�� GQ� ��QL�  �

S��# j��& oLh�3 �?� .�& B�
� @���\3   g�Q\a�� G���

S��# � ����  SQ��# D G������ @&?L!� j�	C G���   GQ���

�?L!�  �� B�� @M2I�� ��'39 �# ��� � )*�  @��Q�94/0  �

 /�Lh� ��5 GE��   = T�W�Qa� ����� D) g�ALW �1    ����Q� �Q3

 = Th�	�5    @Q&?L!� jQ�	C GQ� r	��� �Li�� ��' G� �	� (

   (���Q�L# � �Q�X3 ��,K��' �@���K> �@C�K�E ����� �@2i&)

) ��� @���� @����� � @�&��� ��M2I�� �� � ��M2I��24.(  

S��# � @&?L!� j�	C G���  ��QM2I�� �� ��� o��c3 D �X

 ^�	3 �@����� � @�&���10    R>�Q  ��Q\\a�� D �Q��   �Qu�

   SQ��# .�Q& YQZ� �L�`3 ��	� G� ���� ��Z @���� ��	�   GQ���

  SQ��# D GQ������ ��M2I�� ��,K���v�   ���Qv� GQ���   ��Q,�

 @M2I��Gailando Kuhn  �Gazley   D jQh� G�)Salas   �Q� (

 /�Lh�5 GE��   @Qv��� ����Q� D) g�ALW �  = B1    ����Q� �Q3

@v�  = B5  ��QZ @���� ��	� � ��M2I�� ��,K���v� G� �	� (

) ��20S��# 1� .(   GQ�W*� G� j��& G���»   �@���D�Q� r�QM3�

��M2I�� �� r�M3� � @\a& �	� «     � GQKE�3 D }Q# GQ� �	Q�

�LW�X� �� �0 o��c3 � S���� '  @�Q&��� ��M2I�� �� ^M3�� ��

R>�QQ  ��QQ\\a�� �QQL�`3 GQQ� �@��QQ��� �  @��QQ��# .�LQQ�� �QQu�

S��#     R��Qv D �����Q� �Q� ��,K���v� G���Cronbach′s 

alpha  �� ����94/0 S��# ����� �� .�& GM����  GQ���    �Q� �Q'

  ��LQ+,E) ���� g�\a�� Sa� �� �� @Z�% )	  ���C�

�3 G�QQ&� �jQQ'`3 �LXQQv� �1QQ� � (@QQM2I�� Gh��QQ� � @2LQQ\

S��# ge*� G�	K� 1L� (��,K���v� � �?L!�) G���    YQ�D	3 �Q'

��� Y�D	3 @!�	!n 1LLX3 ��E .�����   �	Q�D0 D S'�"# ��'  

Kolmogorov–Smirnov  ��� jQL2�3 ��� �    R��Qv D �Q'

 @!�QQQQ+MK'Pearson @QQQQ,X� �cQQQQ� ��  ���05/0 < P   

.�& ������  

  
�$%�& �#  

 D360  �oLh�3 �� �v�> R2I�� ���4/66    � ��Q� �Q ��  

6/33  ����,'� ���# @,� G,�� .���	� �D � ��60 -18  )��

 ���0 @,� 1L!��L� �06/9 ± 32      �Q �� 1���Q�L� .�	Q� )�Q�

 @,� ���� �� ����,'� ���#30 -21 ) )��6/48    ��QZ (�Q ��

@��	QQ�D0 RQQ2d .�,�QQ&� ) jQQ'`�� �QQ'1/61 D @QQKL� �(�QQ �� 

) ��M2I��0/50   �0 ��Q�L� � �Q,���� (� ��  ) �Q'4/39   (�Q ��

     �� ��QM2I�� RQ2d .�Q��	� @Q��,&��� @2L\�3 m��� ���

G�&� ) @A&?#�L# ��'2/79  Gh��� .���	� ���� jL\�3 (� ��

    D @��Q��� � @�Q&��� ��QM2I�� �� G��M2I�� ���20 -1   )�Q�

     GQ��M2I�� ��Q� Gh��Q� 1���Q�L� � �	� �Li��)8/40   �� (�Q ��

  .�	Q� ��� �� GW?WD j|� @_�	> �� @����� � @�&��� ��M2I��

 ���D�Q� �� R2I�� ���AK' H	�     D @��Q��� � @�Q&��� ��Q'

 ���# ��L� �� G� �	� �Li�� @3�L2KC ��,���� �3 ����� ������

 ) ����QQ��# �����Q,'�9/21  �QQ� � ���QQAK' 1���QQ�L� (�QQ ��

�� � @�&��� ��M2I�� )��E .�,�&� @���1    jQ�	C 1L!��QL�

@� ���� � ��M2I�� @&?L!� .�'�  
  

 '!�(1. ����"� ! �$*��+� ,��-.!�� �*/�0�� 1���� ��0����  

��� ! ���.$ �&��) �/+��)  0������± ���.� 1��2�� 
�,K��' 360 2 5 60/0 ± 88/3 

��X3 360 1 5 71/0 ± 56/3 
@2i& 360 1 5 75/0 ± 55/3 

@���K> 360 1 5 91/0 ± 44/3 
����L# 360 1 5 81/0 ± 41/3 
@C�K�E 360 1 5 88/0 ± 25/3 

���� 360 1 5 97/0 ± 72/2 
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�.�� 5,/Z��) �����4% �  

 ��A��� G2
�������  ����� @A&?# @���� H�I � ���� /2  ���K& /1 ���� �1393 61 

 '!�(2. ,��-.!�� ����$&�2" �� �*/�0�� 1���� 3��4"�  

	������ ��� ! ����
����  ���.$  	�
3#�� ����  	�.� 45, ����  

����  360  43/0*  001/0 

@2i&  360  45/0*  001/0 

����L#  360  47/0*  001/0 

@���K>  360  50/0*  001/0 

@C�K�E  360  53/0*  001/0 

��X3  360  57/0*  001/0 

�,K��'  360  60/0*  001/0 
*@,X�  �c� �� ���01/0 < P  

  

 ����QQ� �@2iQQ&) @QQ&?L!� jQQ�	C B�QQK3 1LQQ� ����QQ�L#

      r�QM3� ��,K���Qv� �Q� (@���QK> � @C�QK�E ���X3 ��,K��'

@,X�   D PQ� �' ��h3� �� ��!�� g��MC G� .�& ��'��� ���

@� @&?L!� j�	C     � @�Q&��� ��QM2I�� ��,K���Qv� �	3

 )��E .�� S�?� � @�����2  � @&?L!� j�	C 1L� r�M3�

@� ���� ��M2I�� ��,K���v� �� �'�.  

  
 5	��6�$� ! ���7  

    GQ� r	Q��� 1L!��QL� 1��3e�� G� �� ���� �v�> oLh�3

@� @2i& � ��X3 ��,K��' RL3�3 G� @&?L!� j�	C  1� .�&��

G���� �� G����   g�QhLh�3 ��'Salas )20 �(Love   ���QAK' �

)22 � (Gonzalez )25T�� G� �	� o�	� ( �	Z � 1��3  1��3

 � ��M2I�� @&?L!� j��C»�,K��' «    �Q� � �Q��	K� F�?Q�

@,L� oLh�3      � (�Q,K��') FD� jQ��C GQ� ���QAK' � ��D

T� �LK'     RQ2I�� ���	
Q��� 1LQ� �� @&?L!� j��C 1��3

) �QQ���� �	QQ,C26 @QQ,L� 1LQQ,fK' .�	QQ� VW�QQa� �(  � ��D

 j��C ���AK'T�� �	,C G� � �,K��'  @&?L!� j��C 1��3

) ����� ��L� @&D�� g�� �,2� ��M2I�� ��26    q��Q�� �Q� GQ� (

.�	� 	+K' �v�> oLh�3  

        jQ��C 1LQ� ��Qv�> GQXW�c� D jQ �> q��Q�� /�Q� ��

    RQL3�3 GQ� ��QM2I�� ��,K���v� �� ��X3 � �,K��' F?L!�

,X� 1��� �� 1� � �&� �	E� r�M3� 1����L� �� G� �� @

@QQ� �QQ�X3 � �QQ,K��' F?QQL!� ��QQh3�  S�?QQ� �QQL� �	QQ3

�0 �����QQ��� � ��QQM2I�� ��,K���QQv� �QQLW�X� �� �QQ'  ��QQ'

H	� G��M2I�� @���� q���� �� G���� 1� .�&� � G������   ��Q'

Nelson ) ���QQQQQQAK' �17 �(Salas )20 �(Hunter )21 �(

Love ) ���AK' �22 �(Gonzalez )25 � (Wells )27 G� (

T�� �	,C G� � (�,K��') FD� �?L!� SL# 1��3  ��,,� @,L�

.�&� @�	aK' ������ �	,C ��M2I�� ��,K���v� �c�  

      ��Q�� @��Q��� � @�Q&��� ��QM2I�� �� �Q,K��' �?L!�

@�   ��QC	,K' ��� ��,K&D� ��� )�M�� G� �kC 1� G� �'�

  QA� (�Q,K��') FD� �?L!� .�,�+' �	% �QLK'�� D @   1��Q3

�?L!� �LW�X� ���3�� �� �'  @Q� @M2I�� ��'     1Q� �Q� ��Q&��

     �1Q� S�?Q� �Q� � �Q� �3�	��� 1� 1��� e�� �� �LK'

H	� �?L!� @� S�?� ��!�� G� PK� � @����  GE	3 �� .����

1� G�      � @�Q&��� ��QM2I�� �� ��QM2I�� @,Q� 1L!��L� G�

 @�����33  K' ��	Q� )��     �Q� �0 r�QM3� � FD� �?QL!� �QL

 �Z� ��M2I�� �1� S�?� �� .�+L� 1'� D ��� ��,K���v�

�LW�X� [�  ���K� ���� �     RQ+� � @2iQ& g�QL��
3 � �'

g���� @� ���E ��' �?L!� )�M�� G� � �,,�    GQ� �,�Q+' @��'

�0 @��
L' � @��� [�'  D @A� �	�� ���& .�,� �v� � �'

LK' j�e�H	� }> � ��X3 F?L!� �   � ���Qh�C � @����

       � @Q!,'�� �Q��� GQ� GQE	3 �Q� GQ� �+�� ��M2I�� @M't�

.�+L� ��u�� D ��� �	�� @���  

Yeung FD� � R't� G� ��� �	,C  @Q� �'   ��� �Q,�	3

 ) �,Q&�� �t��L_`3 ��,�+' T�� ��� F?L!� �� G� @2�	C28 .(

@� 1����,�  G
L�� �	3 @Q� @,�� g�	��� G� ����    GQ� �Q�	3

SL# ���L� P� �	,C     � �	Q& @Qh23 RQ2I�� ��� ��� �����

 G�A� .��� R2I�� ��'��L� ��X3 � ��,K���v� �� @K�� Sh�

 GQQ��> ]�QQ% � 1QQ�� � �LW�*QQ+� GQQ� �QQ� 1QQAK� B��  �

   =�	Q> � ��Q�� ^��& �� PK� G� ������ ����� ��M2I��

P� � GMZ��� �Ld G��> �LW�*+� @� �  ��K' j��C 1� .�,��
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 � �;A�B(� ��#C�(��� � � ;��?� �������� $�.4 ��@�  

 ��A��� G2
�������  ����� @A&?# @���� H�I � ���� /2  ���K& /1 ���� �1393 62 

@� ��& ��� @,�� � @!,'�� j��+� ��   �� �Q�E @2��C ��	3

.���� ��K2Z ��C	,K' G� PK� �� ��X3  

     F?QL!� jQ��C 1LQ� GQ� �� ���� �v�> S'�"# q����

@,X� r�M3� ��,K���v� � @2i&    g��QMC GQ� .��� �	E� ���

i& F?L!� ��h3� �� �!��  S�?Q� ��M2I�� ��,K���v� �@2

@�     ��Q� ��QM2I�� GQ� @�E	3 j��Z PK� @2i& j��C .����

     @Q� GQ��
3 RQ+� � jiQ& GQ� @��L���   .�Q,�Atkinson  �

Sullivan )29     ��� ��Q� GQ� �Q��	K� �	Q,C @hLh�3 �� (

    �Qu� �� �	Q% ��Q� ��M�C R+� @C	� � ��& R2I�� ji&

@� ) ���L�29 oLh�3 q���� .(Atkinson  �Sullivan )29 �� (

G����  ��'Marta  @2i& F?L!� ����� �	,C G� ���AK' �

@QQ,X� r�QQM3� ��,K���QQv� �QQ� ) ��� ���16 .�	QQ� 	QQ+K' �(

     GQ���� �Q� �Qv�> oQLh�3 q��Q�� 1L,fK'   @Q���� ��Q'   ��Q'

Hunter )21 �(Gonzalez )25 � (Atkinson  �Sullivan 

)29@� 	+K' ( h�C ���0 .�&��    D ��Q�L� ��QM2I�� �,�Q&� ��

�?L!�    jQ��C 1Q� � �,�+' ���	%�� @2i& G��
3 R+� ��'

) ��� R2I�� ��� ��,K���v� �� @K�� r�M3�29 �25 �21 O(

  g�QhLh�3 q���� �� G���� 1� G� @W�> ��Finkelstien )2 � (

Love ) ���AK' �22       GQ
L�� 1Q� GQ� ��Q�0 .�	Q� VW�Qa� (

�	C G� ���L�� ��,K���v� ��� �� @2i& GX�	3 @&?L!� j

 ) ��� @Q�,� r�M3�22 �2    �� @��Q��� � @�Q&��� ��QM2I�� .(

  G2LQ�� � @QM2I�� ��v�> oLh�3     �	QM�� � GXQ�	3 ��Q� �

g����    GQE	3 �Q� .�,�+�� G��
3 R+� 1L,fK' � @2i& ��'

1� G�  G�50    ��� � �Q,���� �Qv�> GXW�c� ��M2I�� � ��

�	� ji&�0 ��� ���K� �LK' @2i& �?L!� ���    .�Q&� �Q'

 �� ���K� r�M3� @2i& j��C �v�> oLh�3 �� jLW� 1LK' G�

.�� ���� ��,K���v�  

      ���QQ� �?QL!� GQQ� �	QK� $aQ�� �QQv�> oQLh�3 q��Q��

T� �LK' @� ����� Sa� ��M2I�� @&?L!� j��C 1��3   �Q&��

   e� D .�Q&� ��,K���Qv��� � r�QM3� 1���K� �   @W�QK�> jQ�

@� �0 ��K� �LK'    �RQ2I�� ��Q� ���L� ��	� jd�& G� �	3

G��> �LW�*+� G��> ]�% � �   GQ
L�� �� O��� ���& ���0 �

 @Q� �LK' ��K� ���� GM,E G�       1LQ� �� GQ�A� 1Q� GQ� �Q,'�

 1Q� �	E� �� .�	� �3�	��� �����# ��M2I��     PQ� @QM2I�� GQ�

@� F��# YZ	3 ���� �LW�X�    GQ� �Q� ��& $a�� �� ��&��

F��# � ���� Y��,�  ��� S��� �� @�?+� Sh� ���D�� ��'

�LW�X� G� ���D�� ����� �	E� 1� �� O��� G��M2I�� ��'   ��Q'

   ��Q'D�L� D @QA� �	,C G� � j��C 1� ���� @����� � @�&���

    �Q� 1Q� .�,Q&�� �0 ��v� �� �� � ����t�� @����� ��M2I��

@� R2I�� ��� �������� yC�� .�	&    

Atkinson  �Sullivan  �QQu� �� ���QQ� �QQ���� F�?QQ�

   ��Q� D ���LQ+� YZ� �� ���& R2I�� @�+2� [�' 1����

 @Q� ������ G��M2I�� g���% ��� � �%��# D @2A&   �Q,,�

)29    �Q�� GQ� ��Q� ��� ��	% ��,'� ���� ���� j��C .(

��� �	��� Y��,� ����0F��# �,  V2�a� g���% � ���� ��'

 g�QQhLh�3 �QQ� �QQv�> oQQLh�3 q��QQ�� .�QQ�Johnson )6 � (  

Huu Hanh )30�?L!� D � ���� �?L!� G� ( T� ��'  �LK'

  GQ���� �Q� 1L,fK' .��� @�	aK' �����K&��    g�QXW�c� ��Q'

@,L� ) ���AK' � ��D26 � (Huu Hanh )30   �	Q� o��Qc� (

�0 �� G� ?L!� �'    r�QM3� ��QM2I�� ��,K���Qv� �� ���� F

@,X� F��# � �&� ���   � ���Qv� ��� @2��C � @W�� ��'

.����� �	,C G �C 1� �� ��������  

 ����L# F?L!� j��C 1L� ��v�> oLh�3 q���� /�� ��

   @Q,X� r�QM3� ��QM2I�� ��,K���v� �� @���K> �   �	QE� ���

  ��Qh3� �� G� @,X� 1��� O�&�    �Q��K> � ���Q�L# �?QL!�

@�      � @��Q��� � @�Q&��� ��QM2I�� ��,K���Qv� �c� �	3

  ��Q� R2I�� j��K3 ��,'� ���� ����L# j��C .�� S�?�

@� }�� g?C � ���� �&� D @&�� ���v� G� @��L���  �&��

  �Q� R2I�� ��� G� �� H	v	� 1� �!��L� @���K> j��C �

 � G��M2I�� ��'��� B�
�     g�Q��
L' ���QKL� ��QE g�Q
� ��

     FD� �Q� � ��	Q� �QL�� /�Q+> ����� )��,� � �	% @����

@QQ� GQQ��
3 � ��	QQ�  jQQLW� GQQ� ��QQM2I�� D ���LQQ+� .�QQ,,�

  ��	Q� z	% /�+> ��� 	
�+E � @\a& �&� �@����	%

@� @M2I�� g���% G�� G� G���� 1� G� ��D��#    ��QA2KC �Q'

 ����L# � @���K> �?L!�   D�QL� � �	Q% ��	� �� ���� /�+>)

@� ���K> � (FD� � ��M�C � 1���� ��Z GE	3 ��	� G�  .�,�
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The Relationship of Motivation Factors and Satisfaction of Kerman 
Province Health Volunteers in Unexpected Events 

 
Mohsen Aminizadeh1, Amir Mahmoodzadeh2, Amin Saberi Niya3, Abass Aminizadeh4 

 

Abstract 
Introduction:  Health volunteers are an inseparable part of the health workforce in most developed 
countries. Many organizations are unable to provide their services appropriately particularly in case of 
accidents and unexpected crises without the attendance of these volunteers. The present study aimed to 
investigate the relationship between motivational factors and satisfaction of health volunteers at the time 
of unexpected crisis. 
Method: This descriptive-correlative study was conducted in 2011. The statistical population of the study 
consisted of all health volunteers of Kerman province, Iran, of whom 360 were selected using a random 
stratified sampling approach. The data gathering instruments were the Motivational Factors Questionnaire 
and the Galindo-Kuhn and Guzley questionnaire on satisfaction. The Pearson correlation coefficient was 
used for testing of hypotheses.  
Results: Among the motivational factors, the purposeful (mean = 3.88) and financial factors  
(mean = 2.72) had the highest and the lowest averages, respectively. Moreover, a significant relationship 
was observed between all the motivational factors (occupational, financial, progress, purposive, 
commitment, social, and support) and satisfaction. The Purposeful and financial factors had the most  
(r = 0.6) and the least (r = 0.43) correlation with volunteers' satisfaction, respectively. 

Discussion and Conclusion: The result of this research shows that in order to recruit more volunteers in 
the health sector, it is necessary to place more emphasis on commitment and purposive motivational 
factors. It is hoped that the satisfaction and retention of volunteers be improved as a result of the 
improvement of each motivational factor. 

Keywords: Health volunteers, Motivational factors, Satisfaction, unexpected events 
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